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This America Fore advertisement appears dur- 


ing November in the following publications: 


NATIONAL GEOGRAPHIC SATURDAY EVENING POST 
e FORTUNE « LIFE + NEWSWEEK « TIME 


This new help in selling insurance, subject of 
the ad, is part of America Fore’s continuing 
program to furnish its producers and insureds 


with every practical sales aid and service. 
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How come? A letter from Ag-Empire? 


It isnt every day you get a letter from Ag-Empire. 
It may not be every week. either! We've always 
held that when you want our advice, you'll ask 
for it. So we hardly ever write... unless we're 
written to. Agents like this... they tell us it’s a 


vet hit with a home office “commu- 


relief not to vu 
nique every time they open their mail. As one 
agent puts it. “Ag-Empire doesn’t “letter” you to 


death.” 


Fifty per cent of all Agagents point to 15 vears or more with us! 


Like to learn more about 
the Ag-Empire way? 
Simply fill in and mail 


this coupon today. 


Agricultural Insurance Co, 


Dept. 77 
Watertown, N.Y. 


Have your fieldman stop by to tell me more 


about Ag-Empire. 


Aveney 


My name 


4 Address 
Agricultiral Ey Empire State 3 
of Weterinen & oiecaseenanes ; City 
& 
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IAC Pushes Effort 
to Help Advertise 
Agent's Services 


Will Act as Clearing House 
for Local Board Programs, 
Discuss Other Agent Aids 


BY KENNETH FORCE 


HARTFORD--About 75 attended the 
one-day forum meeting of Insurance 
Advertising Conference here. There 
was general agreememt that the mem- 
bers at the gathering, while retaining 
the traditional purpose of fraterniza- 
tion in a reception the evening before, 
accomplished a lot of good, solid work. 

One project was 
adopted. IAC will 
name a committee 
to survey pro- 
grams and materi- 
al being used by 
local boards over 
the country to ad- 
vertise the serv- 
ices of local inde- 
pendent agent 
members and then 
act as a clearing 
house for such in- 
formation to other 
local associations interested in under- 
taking such a program. There have 
been several requests for such aid and 
IAC plans to collect and colate ma- 
terial and suggestions in this field. It 
will find out what has worked and 
what has failed and be ready with in- 
formation where it is needed or de- 
sired. 





H. V. Carlier 


Several other suggestions for IAC 
projects were developed in the dis- 
cussions, which were informal and vig- 
orous, with wide audience participa- 
tion. These include a better identifi- 
cation of the local agent, for example, 
as the local independent non-captive 
agent, and possibly the devising of an 
insignia or label, the preparation of a 


- 





j Harry ~. Helm C. E. Freeman 
booklet describing the agent’s services, 
issuance of a booklet that would help 
the agent advertise, and exploration of 
cost and potential effectiveness of spot 
TV announcements to promote the lo- 
cal agent’s services. 

It was generally agreed that com- 
panies could increase the effectiveness 
of advertising, leaflets, etc. If instruc- 

(CONTINUED ON PAGE 45) 
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Argued, Agents Have Say Jurisdiction Issue 


N. Y. Assn. Contends 
Agent Service Should be 
Considered in Rates 


New York State Assn. of Insurance 
Agents filed a brief as friend of the 
court, in the matter of New York Fire 
Insurance Rating Org. vs Insurance 
Superintendent Bohlinger of New York 
and North America-Philadelphia F. & 
M. The brief asked reversal of the 
decision of the insurance department, 
written by Deputy Joseph F. Murphy, 
which upheld North America’s right 
under the law to be a partial subscrib- 
er to the rating bureau and to use the 
manuals, rates, etc. of NYFIRO in its 
independent filing for dwelling classes. 


The agents’ brief discusses at length 
the effect of North America’s inde- 
pendent filing and its proposed 10% 
dwelling rate reduction on agents, 
their commissions, and their services. 
It also protested the North America 
charges that fire insurance agents re- 
ceive excessive, unreasonably high and 
unrealistic commissions and do not 
render value in the services performed 
by them for the commissions paid. 
North America, the brief declares, has 
misled the public and insurance super- 
intendent by alleging that this is so. 

The agents’ brief also buttresses 
their contention that they are critically 
involved in the issues in the case and 
have a real stake in any determination 
of those issued. The brief makes these 
further points: 

That the insurance superintendent, 
while he has no power to fix agents’ 
commissions, has a duty to recognize 
the obligation of the companies to pay 
them and must reasonably allow for 
this element in the expense portion of 
the rates. 


That the superintendent failed to 
consider (a) what services the agents 
perform in the fire insurance dwelling 
class, (b) his costs in the perform- 
ance of those services and (c) whether 
a reasonable acquisition cost factor 
was included in the North America 
filing. 

The agents also argue that “the in- 
dependent filing of the North America 
companies is not in the public interest. 

Gilbert J. Pedersen, former counsel 
of the New York joint legislative com- 
mittee on insurance, of the Smith, 
Kendall & Pedersen law firm of Buf- 
falo, prepared the agents’ brief. It re- 
views the events that began Dec. 7, 
1953, when North America filed in- 
dependently for the dwelling classes. 
Feb. 2, 1954, NYFIRO asked for a de- 
partment hearing, for one thing to test 
whether the filing was reasonable, 
adequate, non-excessive and not un- 
fairly discriminatory. The hearing was 
held in February and March. Deputy 
Murphy ruled that whether the filing 
met the above standards would be con- 
sidered at an adjourned hearing if the 

(CONTINUED ON PAGE 42) 


Issues of Rate Bureau 
vs Individual Insurer 
Action Are Reviewed 


NEW YORK—tThe issues of partial 
subscribership to a rating organiza- 
tion, use of rating bureau material by 
a company filing rates independently, 
the charging of reduced rates for fire 
insurance, etc. were argued before the 
appellate division of the New York 
supreme court, in the matter of New 
York Fire Insurance Rating Org. vs 
Superintendent Bohlinger, North 
America and Philadelphia F. & M. The 
court had granted NYFIRO a stay in 
effectiveness of North America’s 10% 
rate reduction. 

Powers, Kaplan & Berger and Char- 
les P. Butler are attorneys for NYFI- 
RO, with Abraham Kaplan making the 
oral arguments and George I. Gross, 
Mr. Kaplan and Mr. Butler preparing 
the briefs. Davis, Polk, Vardwell, Sun- 
derland & Kiend] appeared for North 
America companies, with Ralph M. 
Carson doing the oral argument and 
with W. Perry Epes of North America 
and Henry L. King of counsel. Sam 
Hirshowitz of the attorney general’s 
office orally argued for the superin- 
tendent and submitted a brief. 

Observers on hand included C. F. J. 

(CONTINUED ON PAGE 39) 


First, Merits Later 


However, Court Appeal May 
Be Impossible Before Full 
Case Is Heard by Commission 


WASHINGTON—The federal trade 
commission, up to mid-week, had an- 
nounced no decision on the matter of 
getting the jurisdictional question out 
of the way in advance of consideration 
on their merits, of complaints, against 
17 A&H insurers but there are indica- 
tions that the FTC would definitely 
prefer that course. 


It is understood that FTC Hearing 
Examiner Laughlin is thinking of set- 
ting hearing dates for oral arguments 
on jurisdiction, in view of the motion 
by Commercial Travelers of Utica to 
dismiss the complaint on jurisdictional 
grounds. Mr. Laughlin plans to issue 
no order on Commercial Travelers’ 
motion pending expected receipt of 
other answers or motions raising the 
jurisdictional issue. He has been in 
conference with Moses Hubbard, gen- 
eral counsel of Commercial Travelers. 

In jurisdictional cases assigned to 
him, Mr. Laughlin will propose that 

(CONTINUED ON PAGE 16) 





Late News Bulletins... 











(NEWS HIGHLIGHTS ARE ON PAGE 4 THIS WEEK) 


S.C. Asks Concurrency in APL Forms 


Deputy J. E. McDavid of the South Carolina department has written six in- 
surers that have secured approval of dwelling all physical loss forms that differ 
from that approved for South Carolina Inspection & Rating Bureau asking the 
six companies and the bureau to resolve the non-concurrencies. 

The department letter states that there is considerable confusion and mis- 
understanding and that this condition poses a serious question of public inter- 
est. The simplest solution would be for the essential differences in the forms of 
each of the six companies to be made concurrent with the bureau form since 
there are only six companies having something different from all of the other 
members or subscribers of the bureau, the letter states. The department does 
not think it unreasonable to conclude that the best interest of all equities would 
be served by the forms of the six companies being modified to concur with the 
bureau forms. 

It also states that the department is loathe to take action to resolve the non- 
concurrencies and it prefers to ask the companies and bureau to resolve the 
differences. Otherwise, the department indicates, it will act to do so. 

Specific non-concurrencies named are: Antenna exclusion clause, earthquake 
cover, deductible, dwellings eligible, minimum premium, loss and valuation 
clauses. Two insurers are writing their own forms and bureau forms and four 
insurers are not sending forms through the bureau for audit. 

Agents are emphasizing that policies do not have antenna exclusions. Cover- 
age on antennas, rate-wise, is a serious matter, the letter states, especially in 
view of Hurricane Hazel, the letter points out. 


Presidents to Campaign for ML in Ohio 


COLUMBUS, O.—A group of Ohio’s insurance company presidents have an- 
nounced they’ll take the stump in an unprecedented campaign to bring multi- 
ple line underwriting powers to the Buckeye State. L. G. Purmort, president 
of Central Mutual of Van Wert, said the executives’ decision to mount the 
lecture platform stems from “a serious dilemma which finds Ohio now the 
only state in the union—and probably the only place in the world—which de- 
nies its insurance agents and companies multiple line powers.” 

Another thing prompting the presidents to take such an unprecedented step, 

(CONTINUED ON PAGE 48) 
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LIVELY AGENDA SPURS ATTENDANCE 





View A&H Underwriting from Many Vantage 
Points at Conference New Orleans Forum 


The annual underwriting forum 
sponsored by H&A Underwriters Con- 
ference in New Orleans this week at- 
tracted a record turnout. Subjects ran 
from agent’s sentiments about home 
office underwriting aids to strictly 
medical matters. 

Discussing agency-home office rela- 
tions, Emerson Davis, general agent in 
Dallas for Inter-Ocean, said “the fu- 
ture growth and continued public ac- 
ceptance of our industry depends upon 
the resident agent serving his local 
community and upon his _ being 
equipped to underwrite and service 
properly the business he develops on 
a career, professional basis.” 

Mr. Davis admitted other types of 
agents existed, “the front money artist 
who specializes in one shot canvass, 
moving from town to town with no in- 
terest in the future of the business.” 
But, these, he felt, “had their days 
numbered.” 

He stressed the need for improve- 
ment of application blank format as a 
morale booster for agents or field men. 
The home office underwriter has an 
obligation to explain to field people 
why additional information is re- 
quested after an apparently complete 
application has been submitted. 

“The longer the delivery of a policy 
is delayed, the less satisfied the policy- 
holder, the higher the lapse ratio, the 
higher the turnover of agents. There 
are usually sound reasons for delay in 
policy issuance. Even the experienced 
agent doesn’t understand them and he 
needs to be told.” 

Mr. Davis recommended “a short and 
simple pamphlet clearly stating the 
company’s attitude and underwriting 
practices.” 

“It is also good practice wherever 
there is a disputed claim adjustment 


DON'T BE 


because of misrepresentation in the ap- 
plication, or because of benefits ex- 
pected that are not provided in the 
policy, for the writing agent to partici- 
pate in the interview with the claim- 
ant.” 

R. U. Clark, superintendent A&H un- 
derwriting, Massachusetts Protective, 
detailed what a company should con- 
sider in the underwriting of non-can- 
cellable insurance, and this talk is re- 
ported elsewhere in this issue. 

Dr. Harry Ungerleider, director of 
medical research, Equitable Society, 
speaking on hypertension, noted high- 
blood pressure is “more frequently ob- 
served in women, is tolerated better 
by women, and causes more disability 
and death than any other ailment. 

“There is real reason to conclude that 
heredity is the background for this di- 
sease. Whatever standard be employed, 
it is grossly inadequate to label a pa- 
tient with hypertension by the level of 
his blood pressure alone. 

“Viewed over its lifetime course, hy- 
pertension may appear to be a rela- 
tively benign disorder. Patients with 
this condition ordinarily are not com- 
promised until the later stages of the 
disease. 

“Thus in a large group of employes 
with an average known duration of 
hypertension over 13 years, fully 
three-quarters were actively at work. 
Although the over-all average duration 
of life from the time hypertension is 
discovered is 19 years, this is a de- 
ceptively optimistic figure which be- 
comes less favorable when viewed in 
context to the life span of non-hyper- 
sensitive persons. 

“Life expectancy is distinctly short- 
ened by hypertension and the mortality 
from cardiovascular complications is 
greatly augmented. The prevalence of 
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hypertension in the U. S. is higher than 
that of any other chronic disease, and 
its mortality greater than all other dis- 
orders excepting coronary disease to 
which hypertension itself predisposes. 
“The many recent therapeutic ad- 
vances in hypertension, it is hoped, 
may confidently be expected to influ- 
ence favorably the natural course of 
this disease.” 

A four man panel was moderated 
by P. J. Burns, executive assistant, 
New York Life. W. A. Sims, chief un- 
derwriter, Business Men’s Assurance, 
outlined the safeguards underwriters 
should take to protect against persons 
who have dangerous hobbies. “It is 
doubtful that many companies include 
in their application a question asking 
for information regarding recreational 
activities. He said questionnaires were 
sent to 85 member companies, most of 
which agreed that such activities as 
motorcycle and automobile racing in- 
volve risks that cannot be accepted. 
“The majority indicated they would 
refuse to issue unrestricted coverage. 
But some said they would with an ex- 
clusion supplement, state laws permit- 
ting. Several companies said they were 
charging an increased rate rather than 
modifying coverage. This was more 
evident, however, in the case of athlet- 
ic coverage and the less hazardous ac- 
tivities. 

. e - 

The increase in cost of labor, as well 
as the disappearance of the traditional 
“handyman”, have caused more people 
to rely upon their own skills at repair- 
ing leaking faucets and installing a 
multitude of household gadgets,” Mr. 
Sims said. “Since these activities have 
become a definite part of the American 
way of life, we in the A&H business 
must accept them as such and provide 
full coverage in our policies.” 

Charles E. Stevens, manager of A&H 
department of Standard Accident, op- 
ined that “the greatest and most serious 
underwriting problem we have from 
a moral hazard standpoint is that of 
overinsurance.” Some high post-war 
salary occupations such as salesmen of 
cars and appliances should be looked 
into, he suggested. “Earnings for these 
people have declined but reimburse- 
ment may still be on a high income 
level. “A weekly benefit of $250 
amounts to $13,000 a year of tax free 
income and should be sufficient for any 
risk.” 


Other moral hazards include heavy 
drinkers, philanderers and those who 
may have businesses who cater to this 
element, the speaker observed. Other- 
wise, the hazards of drinking should be 
accepted as a “calculated risk.” 

“While it is true that the ‘jumbo 
risks’ loss of income market is being 
looked upon once again with favor, 
there are no more certain assurances 
of real success now, than there were 
at the time of the last approach by 
the industry,” according to Robert E. 
Ryan, superintendent of A&H for Roy- 
al-Liverpool. He said the entire effect 
need not be felt until a depressed 
economic cycle. These are the years 
when A&H losses are heaviest. 

“Because present day income indem- 
nities and expense indemnity coverages 
have been conceived with the intent 
of affording protection to an average 
income bracket, the exceptions are not 
receiving the type of protection they 
would like to have. They seek the high- 
er limits offered in special risk or key- 
man coverages.” 

It was the speaker’s opinion com- 
panies were liberalizing their own lim- 
its of indemnity and extending lines in 

(CONTINUED ON PAGE 46) 
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FOLLOW ALLSTATE FORMULA 


Equal Insurer Tax 
Goal of New Stock 
Company Group 


A group of stock insurers have or. 
ganized National Committee for In. 
surance Taxation through which wil] 
be presented at the next session of 
Congress a proposal to eliminate what 
is termed “the present inequity” in the 
way stock and mutual companies and 
reciprocals are taxed. 

The proposal of NCIT parallels the 
plan announced some time ago by All- 
state. 

The method of taxation proposed 
consists of (a) 1% tax on net pre- 
miums written, less all dividends to 
policyholders, and (b) regular cor- 
porate rates applying to taxable in- 
vestment income. Exclusions for smal] 
companies would be continued, in the 
following form: (a) $150,000 on net 
premiums written; (b) $5,000 on nor- 
mal tax income, and (c) $25,000 on 
surtax income. 

e e e 

The 1% tax on net premiums writ- 
ten would be included in the premium- 
rate base and, therefore, would be 
collected from the policyholder before 
being disbursed to the tax collector, 
NCIT comments that state premium 
taxes, in effect, are included in the 
premium-rate base at present and have 
been so included for many years. Ac- 
cording to NCIT, this has been accom- 
plished because (a) a tax is a definite 
cost of doing business; (b) it is 
applicable to all three kinds of com- 
panies alike, and (c) it is computed 
as a percentage of premiums instead 
of net income. 

Principal advantages of the new tax 
formula are listed as: Like application 
to the three kinds of insurers; a re- 
sultant decrease in tax sustained by 
both stock and mutual companies be- 
cause the 1% tax in premiums would 
be included in the premium-rate 
base it would produce about the same 
revenue for the Treasury Department 
as existing laws; would produce a 
more stable basis of taxation than 
presently; would eliminate practical 
tax difficulties incident to establishing 
reserves for losses, and would be 
simple. 





NCIT has released a study covering 


the results of the various types of 
insurers over a 12-year period. Due 
to differing methods and rates of tax- 
ation, it is stated the stock companies 
had to pay taxes amounting to 2% 
times as much out of each premium 
dollar as did mutual and reciprocal 
companies. It also states that stock 
companies actually paid federal income 
taxes equal to 33% of their net in- 
come before federal taxes, whereas 
mutuals paid only 20% and recipro- 
cals paid 3%. 

NCIT is seeking to get the active 
support of as large a portion of the 
industry as possible. It has headquar- 
ters at 221 North La Salle street, Chi- 
cago. A booklet explaining .:.> study 
and the tax proposal is available. 

NCIT members are Transit Casualty, 


Allstate, Freeport Motor Casualty, 
American States , Buckeye Union, 
Wolverine, Anchor Casualty, Pacific 


Employers, Illinois National Casualty, 


Utilities, Hawkeye-Security, Hoosier 
Casualty, United Pacific, American 
Druggists, Ohio Casualty, Michigan | 


Surety, anc situminous Casualty. 
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900 Sign Register 
at AMA Insurance 
Meet in Chicago 


Extended Program, 
Timely Panel Topics 
Draw Record Crowd 


With more than 900 registered, the 
insurance division of American Man- 
agement Assn. broke all records for 
attendance at its fall meeting in Chi- 
cago last week. These meetings have 
been growing steadily and last week’s 
had a very wide spread in attendance, 
both geographically and as to types 
of businesses represented by insurance 
buyers. It was the first time the fall 
meeting had been extended to two and 
a half days, starting Wednesday morn- 
ing and ending with a luncheon Fri- 
day, and the crowd at each session ob- 
viously justified this change. 

Most of the sessions were of the 
panel type, with two or more speak- 
ers on the same subject and with ample 
opportunity for questions from the 
audience. Probably the greatest in- 
terest was in the session on major 
medical expense coverage, which is 
very much on the minds of group in- 
sured today and which attracted a 
number of personnel and other exec- 
utives whose duties ordinarily do not 
touch upon insurance directly. This is 
reported elsewhere in this issue. E. B. 
Whittaker, Newark, vice-president 
Prudential, W. H. Stubbs, Chicago, 
manager of personnel policy and bene- 
fits, Sears Roebuck & Co., and Lee 
Laird, San Francisco, manager per- 
sonnel department benefits division 
of Standard Oil of California, spoke 
at this session. 

The Friday morning panel on 
product liability insurance was also a 
high point and this appears elsewhere 
in this issue. The Thursday forum on 
workmen’s compensation insurance, a 
subject always of interest to corporate 
insurance buyers, was intensified by 
the new policy which became effec- 
tive in most states Oct. 1. 

Business’ interruption insurance, 
another favorite topic of this group 
and one difficult to present because 
of the vast differences in situations 
and potential losses of businesses, got 
major attention. Presentation this year 
was built around the adjustment of a 
hypothetical loss involving a manu- 
facturer with four plants and was 
handled by G. E. Rogers, insurance 
manager, Robert Gair Co., G. S. Jones, 
executive general adjuster, General 
Adjustment Bureau, and H. S. Good- 
win, insurance manager, McKesson & 
Robbins, all of New York. The audi- 
ence was provided with a detailed list 
of assumed facts and figures and poli- 
cy forms so the discussion could be 
followed closely. A large number of 
adjusters, Chicago agents and fire 
Company executives dropped in for 
this session. 

New legislation was featured in the 
talks of J. K. Dyer, Jr., Philadelphia, 
Vice-president Towers, Perrin, Forster 
& Crosby, on the influence of social 
security on retirement programs, and 
P. A. Reck, Great Neck, N. Y., assist- 
ant treasurer, Sperry Gyroscope Co., 
on the effect of the new tax law on 
insurance buying and administration. 

The group also got a foreward look 
with the talk at the closing luncheon 









Friday on the implications of atomic 
energy for insurance management by 
Stuart MacMackin, Schenectady, coun- 
sel atomic products division, General 
Electric. The talk of R. E. Dineen, 
Milwaukee, vice-president Northwest- 
ern Mutual Life and former New York 
insurance superintendent, on the de- 
velopment of special life insurance 
policies, with high minimum amounts 
of insurance, although not strictly per- 
taining to corporate insurance buying, 
was of personal interest to almost 
everyone present. 

The additional day meant increased 


opportunities for entertainment, so 
the number of special events and hos- 
pitality spots also reached a new high. 
Marsh & McLennan held its traditional 
open house Wednesday evening at the 
Palmer House and Rollins Burdick 
Hunter Co. provided its entertainment 
Thursday evening at the Drake, which 
was the site of most previous AMA 
meetings in Chicago. Lumbermens 
Mutual Casualty held its traditional 
breakfast Thursday morning and also 
had open house Wednesday evening. 
There were a number of luncheons 
and hospitality spots, among the hosts 


EMBEZZLEMENTS 


from this danger. 


NOW COST 
AMERICAN 
BUSINESS 

= A DAY! 


No business, regardless of size, is immune 


But you can protect your business right 


now with a bond covering all employees! 


NOW is the best time — while you’re 


planning next year’s budget. The cost of a 
I fo) y oD 


bond is a small item — but it may prove 


to be the most important one in your budget! 


Speak to our agent today. If you’re not 


sure of his name — we'll supply it promptly. 


EMPLOYERS ONLY! This 


important new booklet has been 
written for your exclusive use. 


Prepared by the American 
Institute of Accountants (the 
Natl. Assoc. of CPAs) and 


the Surety Association, it gives 


you practical suggestions to 


help reduce the opportunities for 
employee dishonesty. Write on 


your letterhead for this free 


booklet. Address Department A. 


AMERICAN 


COMPANY 


FIDELITY °* SURETY e 
HOMEOWNERS + 


100 Broadway * New York 5, N. Y. 


CASUALTY ° 
ACCOUNTANTS LIABILITY = * 





SURETY 


INLAND MARINE 
AVIATION 


being Johnson & Higgins, W. A. Alex- 
ander & Co., Byrnes-McCaffrey, R. B. 
Jones & Sons and Chubb & Son. Na- 
tional Insurance Buyers Assn. had a 
dinner and business meeting Wednes- 
day. 

The insurance division elects of- 
ficers at the spring meeting, so Henry 
Anderson, New York, insurance man- 
ager American  Broadcasting-Para- 
mount Theatres, who did an excellent 
job as presiding officer, will remain 
vice-president in charge of the insur- 
ance division until then. 

(CONTINUED ON PAGE 38) 








EMBEZZLEMENTS 
NOW COST 
AMERICAN 
BUSINESS 

OVER*2 MILLION 

~ ADAY! 


No business, regardless of size, is immune 
from this danger. 
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. and to help our agents sell 
Employee Bonds, American Surety 
is running a timely advertisement 
in business magazines . .. reprinted 


immediately to the left. 





“Mailroad to Profits”—letter-size 
sales bulletin is mailed to them 
monthly. Each issue highlights a 
particular line; offers practical ideas 
to help them sell. 


“Mailroad” is typical of the 
valuable help American Surety 
agents get from their Company. If 
you'd like to know more about the 
advantages of representing this 
company write to the address below: 


AMERICAN SURETY 


COMPANY Agency & Production Department 


100 Broadway, New York 5, N. Y. 
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103 Million in U.S. 
Are Now Covered by 
Health Insurance 


NEW YORK—More than 100 million 
persons, or better than 60% of the 
United States population now have 
voluntary health insurance, according 
to the survey just completed by Health 
Insurance Council. Figures are based 
on a conservative projection of the 
1953 year-end data presented in the 
survey. Aggregate benefits also set a 
new record, up sharply from the pre- 
vious year. 

As of mid-November, 
persons had _ voluntary insurance 
against hospital expenses. About 88 
million now carry surgical expense 
protection and 47 million have basic 
medical expense protection. 

Total benefit payments for 1953 ex- 
ceeded $2.5 billion, up 20%. More than 
half went to help meet hospitalization 
expenses of beneficiaries, and more 
than $175 million went for operations 


ee 
YOUR CLIENT 


has confidence in 


YOUR counsel! 


103 million 


e You'll safeguard his 
interests — and yours 
-~when you point out the 
need for a factual 
appraisal as a sound 
basis for determining 
his imsurance protection. 
THE 
ia VT) TU MAS 
LLOYD-THOMA’ 
co. 


4411 Ravenswood Avenue, Chicago 40, LI. 
First for Factual appraisals 4 ™. 
since 1910 ‘él 


OFFICES — COAST TO COAST 


_——— 


“WHY YOU’LL LIKE TO STAY AT 


Tho, 
(otc, Gal (moo 





In downtown Baltimore . . . within walk- 
| ing distance of nearly every place you'll 
want to go. Teletype: BA263. 


and medical care. Benefit payments to 
policyholders by insurers for loss of 
income due to disability totalled in ex- 
cess of half a billion dollars last year. 

Of aggregate 1953 benefit payments 
from all forms of voluntary health in- 
suranceer 56% came from insurance 
companies. It exceeded $1.4 billion, in- 
cluding loss-of-income benefits. Blue 
Cross and Blue Shield type plans paid 
nearly $1 billion, or 37% of the total. 
Various independent plans accounted 
for the remaining 7%. 

e . . 

Basic medical expense coverage in- 
creased by more than seven million 
persons, or 20%, during 1953, to give 
a total of nearly 43 million who have 
this protection against the cost of non- 
surgical medical care by their doctors. 

A total of nearly 38 million workers, 
or 60% of the total civilian labor force, 
had protection at the close of 1953 
against loss of income due to disability. 

Major medical as shown by the sur- 
vey is protecting more than 1.2 million 
persons, up nearly 80%. 





Brooklyn Agents Act 
in North America Case 


Brooklyn Insurance Agents Assn. 
has pledged its unqualified support to 
the action of New York State Assn. of 
Insurance Agents in requesting per- 
mission to file a brief of amicus curiae 
in the proceedings before an appelate 
division of the supreme court brought 
by members of NYFIRO against the 
insurance department’s ruling in the 
North America rate deviation case. 

The Brooklyn association also re- 
jected the statement attributed to an 
officer of North America that there is 
“a tendency to excessive and unrealis- 
tic commissions” being paid agents in 
New York. This statement, the associa- 
tion said “is completely untrue and at 
variance with the facts...The actions 
of one or two ‘outlaw’ companies give 
no one the right to indict an entire 
industry”. 

Subscribing completely to the state- 
ment of the state association that the 
ruling of the insurance department, if 
sustained, would create chaos in the 
operation of the insurance business, 
and agents representing both the peti- 
tioning companies and North America 
companies, would be in the discrim- 
inatory position of being required to 
sell the same product to insured and 
brokers at different rates. 

. ” 

The association also condemned 
“most emphatically” the effort of 
North America to create in the minds 
of the insuring public the impression 
that agents and brokers are being paid 
excessive commissions, especially at 
this time when much confusion already 
exists in the public mind by the re- 
cent introduction of the multiplicity of 
dwelling forms. “North America com- 
panies have added to the confusion 
further by the introduction of yet an- 
other different dwelling form in the 
last month”, they said. 

The public interest is not only not 
served by this action of North Amer- 
ica, but, they said, an actual disservice 
is being done the public interest which 
will do almost irreparable damage to 
insurance and set a dangerous prece- 
dent for the future orderly operation 
of the business. 





State Farm Cuts Rates in Ariz. 

State Farm has cut private passen- 
ger collision rates in Arizona from 13 
to 30%, effective Nov. 15. Liability 
rates were reduced 15.3% in the Tuc- 
son area, but were increased 50 cents 
each six months elsewhere in the 
state. 


Refuse Rehearing of 
Assessment Ban in 
Texas Mutual Case 


Long litigation as to whether the re- 
ceiver for Texas Mutual had the right 
to levy an assessment against holders 
of non-assessable policies in that com- 
pany came to an end last week. The 
Texas supreme court denied a motion 
for rehearing requested by attorneys 
for the receiver. The high court pre- 
viously had upheld a decision of the 
Texas court of civil appeals holding 
that the policyholders could not be as- 
sessed. 


With no further legal action on the 
question possible in Texas, interpreta- 
tion of law there now conforms to that 
of other states, in which courts of last 
resort have held that a non-assessable 
policy never may be assessed. The 
Texas Mutual case, which was titled 
Moreland vs. Knox, had attracted na- 
tionwide attention because of the con- 
tention that a non-assessable policy 
could become assessable. 


Litigation began shortly after Texas 
Mutual was placed in receivership Feb. 
13, 1953. The receiver was authorized 
to levy an assessment by the district 
court of Travis county, and attempted 
to do so. Upon appeal the court of 
civil appeals at Austin held unani- 
mously that the policyholders could not 
be assessed because they held non-as- 
sessable policies. One of the three jus- 
tices issued an opinion which was 
highly critical of some aspects of Texas 
insurance regulation. 

Attorneys for the receiver sought a 
writ of error from the Texas supreme 
court which would have upset the de- 
cision of the court of appeals, but that 
court found no reversible error, and 
now has ended the case. 
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Probe Rewriting 
of Iowa Fire Policies 
Prior to Rate Hike 


DES MOINES—A large number of 
rewriting of policies by agents prior 
to the new fire rates effective date in 
Iowa has led to a rule change by Iowa 
Inspection Bureau and the department 
of insurance looking into the matter. 
The rate change caused considerable 
aftermath, with mutual and independ. 
ent filers so far making no change in 
their rate deviations. 

The bureau filed its rate changes 
with the department with an effective 
date of Nov. 1 after the department 
had made a study of the fire rate 
structure in the state. The bureau, 
however, sent out its forms and other 
material on the change to the agents 
approximately a week in advance of 
the effective date. 

The rate change included a reduc- 
tion of from 20 to 30% on dwellings 
and a 10% reduction on public build- 
ings, but on mercantile and manufac- 
turing buildings the rate was in- 
creased 20%. 

. * 7 

A number of agents, taking advan- 
tage of the advance notice, cancelled 
and rewrote long term policies, giving 
clients the advantage of the lower rates 
for as much as five years although in- 
sured would lose out on the short rate 
cancellation. 

The bureau reported cancellations 
reached “snow-ball proportions,” with 
as high as 10,000 daily reports re- 
ceived. As a result the bureau filed 
with the insurance department its rule 
on what is called the 45-day day and 
changed it to 15 days. 

Commissioner Fischer reported he 
has asked his legal department to look 
into the matter to determine if there 
is a violation of insurance laws. 

The executive board of Iowa Assn. 
of Insurance Agents also held an all- 
day meeting in Des Moines to discuss 
the situation. 

Independent filing companies have 
not taken any action so far on the 
rate changes. They now will be forced 
to file new deviations unless they de- 
cide to continue their deviations under 
the new bureau rates. 


Expect 600 at Annual 
in Kentucky Nov. 21-23 


More than 600 are expected to 
attend the annual convention of the 
Kentucky Assn. of Insurance Agents 
which will open Nov. 21 in Louisville 





with a dinner honoring past presidents, | 


officers and executive committe mem- 


> bers and their wives. 











An executive committee breakfast ) 


* and registration are scheduled for Nov. 


22. Opening business session will in- 
clude President Charles E. Moore’s re- 
port and talks by Commissioner 
Goebel, Joseph A. Neumann, president 
of the National association, and 
William C. Ridgway Jr., president of 
Crum & Forster. Election of officers is 
also programmed for the session. 

The Nov. 23 morning program will 
include talks by Sheridan C. Barnes, 
state national director; Richard J. Lay- 
ton, vice-president of Rough Notes Co., 
and Kenneth Ogilvie, Farm Under- 
writers Assn. secretary. In the final 
business session George Gibson, Louis- 
ville, will moderate a dwelling forms 
panel and Dr. Walter A. Flick of Wash- 
ington and Lee University will talk. 





Carolina Casualty has been licensed 
in Iowa. 
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Photographed at the Rollins Burdick Hunter Co. banquet during the American Management Assn. insurance meeting in Chicago: From the left, John C. Bow- 
ers, chairman of Fox DeLuxe Brewing Co.; Phillip Lotz, president of Joslyn Mfg.; Herbert Lorber, president of R. B. H.; E. J. Flood of International Harvester; 
Adrian B. Palmer, executive vice-president of R. B. H.; Henry Hartman, president C. D. Osborne Co.; Henry E. Seyfarth, chairman of the Cal-Sag Development; 
Oliver E. Weed, executive vice-president of R. B. H.; Bernard Davidson, executive vice-president in charge of eastern operations for R. B. H.; Russell F. Ste- 
vens, insurance manager of the Chicago Tribune, and J. Howard Woods, business manager of the Tribune. 








Nat’l, Mutual Bureaus’ 
5-Year CPL Filing 
OK'd in Most States 


Revised rules filed by National Bu- 
reau and Mutual Bureau for writing 
comprehensive personal liability and 
farmers’ CPL for a five-year term by 
separate contract or, in states where 
permissible, by endorsement of fire 
policies, have been approved in most 
states. The revisions are effective Nov. 
17. The filing by National Bureau ap- 
plies to all states except New Jersey, 
Minnesota, Tennessee, Texas, Wiscon- 
sin, and Hawaii and Puerto Rico, and 
that by Mutual Bureau to 33 states, in- 
cluding Tennessee. 

With respect to National Bureau’s 
filing, CPL and farmers’ CPL may be 
written for a five-year term in Indiana 
and Virginia only by separate con- 
tract. In Pennsylvania both coverages 
may be afforded for a five-year term 
by separate contract or for not more 
than three years by endorsement. In 
Arizona, under Mutual Bureau’s filing, 
endorsement to fire policies is not ef- 
fective. 

7 e . 

The changes were made to permit 
the two coverages to run concurrently 
with five-year fire policies. The pre- 
mium for a five-year period is 414 
times the annual premium, provided 
the entire premium is paid in advance. 
The five-year premium is calculated 
as though it were the sum of two 
premiums, one for a three-year term 
and the other for a two-year term, 
each discounted in the customary 
manner. No discount is allowed if the 
term premium is paid in annual in- 
stallments. 

The two coverages will continue to 
be available for one- and three-year 
terms in addition to the new five-year 
term, National Bureau said. 


To Propose UJ Bill, 
Others, in Oregon 


Robert E. Duniway, Portland, Ore., 
agent and state representative, has re- 
quested the formal drafting of three 
bills for presentation at the January 
Session of the legislature. The propos- 
als will call for a standard auto policy. 
an auto assigned risk and unsatisfied 
judgment fund measures. 

The last named bill proposes estab- 
lishment of an unsatisfied judgment 
fund to be maintained by a tax on all 
automobile liability insurers. All com- 
panies selling automobile liability cov- 
erage in Oregon on and after July 1, 
1956, would be required to participate 
jointly to provide indemnity to injured 


persons who are victims of financially 
irresponsible motorists. * 

The drafting of anti-coercion, uni- 
form auto rate and quota obligation 
bills and a bill providing waiver of 
publication requirement for insurance 
company statements, already were or- 
dered. 


Chicago A&H Men Set 
for S-D Day, Hear Lee 


Chicago A&H Assn. at its November 
meeting launched its part of the na- 
tional Safe Driving Day to be held 
Dec. 15. The goal of S-D Day is a 24- 
hour period with no fatal automobile 
accidents. At the meeting at which 
Christopher F. Lee, 2nd vice-president 
of Columbian National Life, was the 
speaker, the members were given tags 
which are to be knotted to steering 
wheels of automobiles as reminders of 
the safe day. 

Also the results of the association’s 
membership drive were announced. 
At the one-day campaign beginning 
with breakfast, applications and a list 
of prospects were issued, with awards 
for those having five new memberships 
by lunchtime. Twenty new members 
were signed up, with the prize winners 
being Albert H. Wohlers, Youngberg 
Carlson, and James P. Beaumont, man- 
ager life department, Critchell-Miller 
agency. 

- . . 

In an inspirational talk, 
pointed out various facets of 
cessful A&H salesman. one of 
important being transferring enthusi- 
asm to the client. He also stressed 
careful attention to business already on 
the books and opined that in many 
cases there are many salesmen who are 
overpaid for their renewal business 
since they no longer keep in touch with 
it. There are no bargains in A&H and 
“vou get what you pay for,” he said. 
If this were understood and nothing 
but quality merchandise sold, there 
would not be all the hue and cry about 
A&H there is today. 

The associatian will hold its Christ- 
mas party for 100 orphan children Dec. 
14. 


Western Fire Cuts Auto 


Rates in Washington 


Rates which are the same as Safeco’s 
as applied to individualy owned pri- 
vate automobiles and certain types of 
light commercial vehicles have been 
filed in Washington by the Western 
Fire. A similar filing may be made in 
Oregon. 

The filing was made by Stuart G. 
Thompson-Elwell Co., general agents 
for Western Fire and Western Casual- 
ty and Surety in the northwest. Wes- 


Mr. Lee 
the suc- 
the most 


collections, renewals and other con- 
tacts of the insured will continue to 
remain solely in the hands of the 
agent; a signed application by the in- 
sured and advance payment of the 
premium will be required. Flat cancel- 
lations will not be permitted. 


tern Casualty and Surety will continue 
to write all automobile classes at the 
regular independent rate level, paying 
the usual 25% commission. The re- 
duced rate level will carry a 15% 
commission and, while there will be no 
direct billing and no continuous policy, 














He’s Protected — Naturally 


Too bad people can’t be as unconcerned as Mr. Turtle when 
a big wind strikes. But since they can’t, why not protect 
their pocketbooks with extended coverage insurance or 
the new Broad Form for dwellings. 


tHe London & Lancashire 
GROUP 
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Mee = PANY © LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 
se SCOP ANY OF NEW YORK @—Ss STANDARD MARINE INSURANCE COMPANY, LID. 

(Fire Department) ° LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 
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IS 
YOUR 
CLIENT 


UNDERSTANDING? 


e should be if you’ve adequately explained to him his 
needs and the coverages you can provide through the Saint Paul 
Companies. Complete understanding can save him money—and, 
as his insurance agent, it is your obligation to make frank recom- 


mendations for his protection as though you were a member of 


his firm. 


It’s being both practical and fair—both to yourself and to him— 
when you perform this needed service. 


THE AGENCY SYSTEM — AN AMERICAN TRADITION 
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HOME OFFICE 
111 W. Fifth St. 
St. Paul 2, Minn. 


EASTERN DEPT. 
90 John Street 
New York 38, N. Y. 


PACIFIC DEPT. 
Mills 
San Francisco 6 


Building 


Members, American Foreign 
Insurance Association, 
offering world-wide insurance facilities. 








einsurance 


Casualty, Fire, Marine, Miscellaneous 


Pro-Rata—Quota Share—Excess Loss 
Treaty and Facultative 


Excess Covers Including 
Steam Boiler, Fleet, Motor Cargo, Aggregate, 
Liability, Workmen's Compensation 


DOMESTIC AND FOREIGN MARKETS 


EXCESS UNDERWRITERS, INC. 


Howard E. Mankin, Executive Vice-President 
Home Office, 175 W. Jackson Boulevard, Chicago, Ill. 
San Francisco Office, 454 Montgomery Street 











Treasury Men Mum on 
Making A&H Insurers 
Withhold for Benetits 


WASHINGTON—Internal revenue 
service representatives who met with a 
delegation from A&H and life insurers 
and associations gave the insurance 
people no inkling of how effective their 
pleas to be excused from withholding 
for taxable A&H benefits might have 
been. 

Nor did the IRS men indicate how 
strong they considered their own posi- 
tion on the matter to be. As expressed 
in the tentative regulations published 
Sept. 24 in the Federal Register, this 
position appeared to be that insurers 
are responsible for such withholding. 

The insurers’ representatives made a 
strong case, contending that withhold- 
ing was not required under an accurate 
interpretation of the new internal rev- 
enue code and also that as a practical 
matter the insurers are not in a posi- 
tion to determine whether the tax 
should be withheld and how much it 
should be. 

On the basis of the law’s wording, 
the insurance companies’ position is 
that there is no employer-employe re- 
lationship between the insurer and the 
recipient of the benefits, the payment 
of the benefits is not under the “con- 
trol” of the insurer, as specified in the 
law, and the benefits themselves are 
not wages and hence do not come with- 
in the law’s definition as respects with- 
holding. 

. 7 e 


From the practical operating stand- 
point, the insurer doesn’t know what 
salary bracket the employe is in. It 
doesn’t know what portion of the pre- 
mium the employer contributes and 
hence what share of the benefit is at- 
tributable to the employer’s contribu- 
tion, which would affect the benefit’s 
taxable status. Hospitalization, during 
any portion of the employe’s illness, 
makes the $100 weekly exemption ap- 
ply from the first day and the insur- 
ance company has no way of knowing 
whether the employe was confined to 
a hospital or not. Even the matter of 
what constitutes a hospital is not clear. 

The conference between the IRS and 
the insurers’ representatives grew out 
of a joint statement filed by the Ameri- 
can Life Convention and Life Insur- 
ance Assn. of America Oct. 25. Issu- 
ance of final regulations in circum- 
stances like these may take weeks or 
even months but in view of the im- 
portance to insurers of getting the 
question settled promptly there is rea- 
son to hope that the internal revenue 
people will give the regulations a high 
priority. 

Association representatives were Al- 
bert Pike, actuary of LIA, and Paul H. 
Walker of the LIA Washington legal 
staff; Irving V. Brunstrom, assistant 
general counsel of ALC; and Robert R. 
Neal, resident counsel of H&A Under- 
writers Conference and Bureau of A&H 
Underwriters. Company men included 
Howard A. Moreen, secretary of Aetna 
Life’s group division, and Stuart A. 
McCarthy, associate counsel of Equi- 
table Society. 


King County Agents Meet 


Nine persons received CPCU certi- 
ficates from Dr. Solomon S. Huebner, 
chairman of American Institute for 
Property and Liability Underwriters, 
at a meeting at Seattle, sponsored by 
King County Insurance Assn. 

LeRoy Hunter, president of the 
Northwest chapter of CPCU and 
chairman of the educational commit- 
tees of the King County and Washing- 


—_—_——.., 
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ton agents’ associations, was in charge 
of arrangements for the meeting, 
Guests included Commissioner Sullj- 
van. 


Offers F. ree Booklet on 
Canadian Insurance 


Andrew Hamilton, Montreal ad. 
juster, has compiled a loose-leaf book. 
let, Fire Insurance Claims and Under. 
writing, which is being distributed free 
of charge to interested parties. The 51. 
page booklet includes information on 
licensing and other laws applicable to 
fire adjusters in each Canadian pro- 
vince, statutory conditions of fire 
policies in the different provinces and 
other facts concerning coverage and 
adjustment, pointing out variations be- 
tween accepted American and 
Canadian practices on many points. 

Mr. Hamilton started in insurance 
with Union of London in Montreal. 
After 19 years there and 8 years with 
Sun, he organized his own adjusting 
firm, in Ottawa in 1928, and intiated 
the Montreal enterprise in 1944. 


Jury Awards $58,353 


Damages in Ore. Suit 


A Linn county (Ore.) circuit court 
at Albany returned the largest damage 
verdict ever entered in the county with 
the awarding of $58,353 to William P, 
Ward Jr. for injury in a traffic acci- 
dent June 15, 1953. 

The verdict was against Ear] P. 
Zeal, Caldwell, Ida., and Donald 
Keebler Concrete Construction Co., 
whom Ward, a Klamath Falls truck 
driver, had sued for $125,000 for head 
and neck injuries sustained when 
Zeal’s car collided with Ward’s truck. 
Testimony indicated that Zeal had 
failed to observe a stop sign. 


Pacific CPCU Elects 


Earl E. Smyth, Griswold & Co., was 
elected president of Pacific chapter of 
CPCU at a meeting at Los Angeles. 
Other new officers are Charles Rath- 
bun, American Ins. Co., vice-president, 
Willard A. Hayden, Miller, Kuhrts & 
Cox, secretary, and Harvey Drinkwine, 
Harvey Drinkwine & Co., treasurer. 

Neil Flammer, out-going president, 
presided at the meeting. 


Study Auto AR in S.C. 


Companies handling automobile as- 
signed risks in South Carolina may all 
soon be using rates promulgated by the 
state inspection and rating bureau. The 
South Carolina insurance department 
is attempting to establish uniform rates 
for assigned risks in order to figure 
correctly AR loss experience and to 
obtain proper statistical records. Rates 
at present are usually higher and oc- 
casionally lower than the bureau’s. 


Publish Illinois WC Pamphlet 


A new edition of Illinois workmen’s 
compensation law pamphlet, which 
includes many amendments to the WC 
and occupational disease law, has been 
published by Assn. of Casualty & Sure- 
ty Cos. 





Minnesota Assn. Officers Meet 


Plans for Minnesota Assn. of In- 
surance Agents for the coming year 
were mapped at a meeting at Minne- 
apolis of officers of the Minnesota 
association, officers of regionals and 
the St. Paul, Minneapolis and Duluth 
boards. 





Haverhill Agents Elect 


Charles E. Curtis of Fred R. Smith 
agency has been named president of 
Haverhill (Mass.) Assn. of Insurance 
Agents. Other officers are Lucien E. 
Phaneuf, vice-president; H. Tenney 
Gage, secretary; and H. Nelson Pin- 
gree, auditor. 
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Buyers Explain How 
They Handle Product 
Liability Coverage 


Insurance buyers for four types of 
manufacturing corporations told of 
their experience with products liabil- 
ity coverage at the insurance section 
meeting of American Management 
Assn. at Chicago. All the speakers 
agreed on the importance of the 
coverage and on the need for main- 
taining proper limits. Most companies 
dealing direct with consumers have 
deductibles and handle small claims 
themselves as a matter of company 
public relations. 

The speakers were Robert M. Cone, 
Olin Mathieson Corp.; E. B. Paris, 


| Boeing Airplane Co.; Joe T. Parrett, 


Carnation Co., and Robert S. Gyory, 
Sylvania Electric Products. 


Mr. Cone, remarking on the extent 
of product liability exposure, said it 
can be reduced by the use of claim 
prevention programs and insurance. A 
prevention program, although fash- 
ioned to meet the requirements of the 
particular company and product, he 


| said must include adequate research 


and continuous testing, rigid produc- 
tion procedures and quality controls, 
accurate labeling as to safety and fit- 
ness of product, selection and testing 
of appropriate packaging, compliance 
with statutory controls, and the use 
of disclaimers. Increased management 
interest in a prevention program can 
be encouraged by the use of deduc- 
tibles in the insurance coverage. 

The most important element in buy- 
ing insurance is to develop a formula 
to measure maximum loss though po- 
tential, and in a case of the chemical 
industry, he said experience of the 
companies and the industry as a 
whole can help set the amount. 

As an absolute minimum, he rec- 
ommended a combined product liabil- 
ity limit of no less than $1 million, 
although in the chemical industry 
most coverages are several times that 
and some are arranged on a combined 
BI and PDL basis. 

Limits even higher are required in 
the aircraft manufacturing industry, 
Mr. Paris said. Aircraft and aircraft 
equipment manufacturers are liable 
for eight types of loss, some of which 
can be substantial. He mentioned BI 
or death to passengers and crew mem- 
bers, loss to baggage, damage to the 
airplane, BI or death to persons on 
the ground, PDL for property on the 
ground, business interruption loss 
from damage to ground property, loss 
of use of the airplane, and even loss 
of “sister ships” to the airplane as a 
result of grounding for correction of 
defects. 

. . 7 

The aircraft product liability market 
is limited, and the maximum amount 
available is approximately $10 mil- 
lion. Mr. Paris said rates are such 
that coverage represents approximate- 
ly one-half of 1% of the sales price 
of a proven commercial model and 
may exceed $20,000 per unit on a new 
model. Such costs, which must be 
passed on to the airplane purchaser, 
help place a practical ceiling on the 
amount of coverage to be carried. The 
result, Mr. Paris observed, is a com- 
Promise of less than the potential 
Maximum but high enough to protect 
against an assumed normal accident. 


The entire aircraft industry is in 
(CONTINUED ON PAGE 38) 
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GE MAN AT AMA MEETING 


Problems of Insuring 
the Atomic Risk Told 
by Manufacturer 


Problems of securing insurance on 
atomic power risks and the implica- 
tions of the atomic hazard to the in- 
surance business were described by 
Stuart MacMackin, counsel in the 
atomic products division of General 
Electric, at the insurance section 
meeting of American Management 
Assn. in Chicago. 

American business is about to put 
out into the open independence of 
competition in the atomic field, Mr. 
MacMackin said. Before long, almost 
every industry will be directly or 
indirectly involved in contributing to 
atomic progress. 

The growing atomic industry needs 
insurance protection, particularly 
against third party liability. The mag- 
nitude of possible atomic catastrophe 
is such that liabilities could easily ex- 
ceed the assets of any corporation 
found to be the legal cause of the mis- 
hap. A financially sound industry and 
society require that this great risk be 
spread as widely as possible. In view 
of the magnitude of the accidents that 
are remotely possible, he remarked, 
many, if not most, of the participants 
in the atomic field would be, in ef- 





fect, judgment-proof. Such a condi- 
tion is not desirable either in the 


short or the long run. 

Further, the atomic industry needs 
insurance because it is an efficient 
and desirable method of spreading the 


risk. There are other ways of doing 
it, he said, but private insurance has 
developed a great skill and ability to 
be of service in this field, using 
methods consistent with the private 
enterprise system. 

Industry also needs the policing 
and safety advice which it has come 
to expect from the insurance business, 
Mr. MacMackin added. 

In the atomic field, several types 
of “incidents” can be foreseen, which, 
while extremely unlikely, Mr. Mac- 
Mackin said are entirely possible. 
For example, at a stationary reactor, 
as a result of unfavorable winds, 
contamination could be carried to a 
large city resulting in many claims 
for bodily injury and property damage. 
Such an incident could be caused by 
the manufacturer’s own negligence or 
by the negligence of a supplier. Claims 
for damages in such a situation could 
easily exceed any existing insurance 


coverage. 
Another incident might arise in 
connection with a mobile reactor 


whether the reactor was on a sub- 
marine, on aircraft, or in the form of 
a “package” power plant where the 
manufacturer would have no control 
over the area of possible use. In such 
a situation the extent of possible harm 
would be even more indefinite than in 
the first example wherein the extent 
of harm is dependent to a large 
degree on the vagaries of the wind. 

It could be concluded, the speaker 
pointed out, that an atomic business 
and suppliers of materials and parts 
for use in the atomic field could incur 
a tremendous liability irrespective of 
whether the mishap were caused by a 
defective component of its own manu- 
facture of that of a supplier. 

Mr. MacMackin said it was against 
this background that some companies 
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have made a sincere effort to secure 
insurance for certain actual risks and 
to determine the extent to which in- 
surance would be available on risks 
which will be encountered in the 
future. Major brokers have been asked 
to develop an insurance proposal in 
the domestic market; and another, in 
the foreign market. So far, the indi- 
cations are that the maximum insur- 
ance on this type of risk available in 
the domestic market would have 
limits of $2 to $3 million, although 
there are some who believe that even 
these limits are optimistic. In the 
foreign market, insurance with limits 
of $10 million is possible. “It is ob- 
vious that these limits are completely 
inadequate to afford protection against 
the kind of risk we are considering,” 
he observed. 

Informal approaches have _ been 
made to certain companies which do 
not use brokers, but which, by virtue 
of their interest in the atomic field, 
were believed to be able to give sub- 
stantial protection. So far these ap- 
proaches have been unavailing, he 
said. 

. e e 

Some insurance people have told 
Mr. MacMackin there just _ isn’t 
enough capacity in the entire Amer- 
ican insurance market to take on a 
risk like this. Others say the industry 
has not had opportunity to build up 
experience on the kind of risk they 
are asked to insure. They have no in- 
timate knowledge of the actual danger 
and they have nothing on which to 
base forecasts of probability. 

Another reason is that insurers have 
no present reserves to cover this kind 
of risk and they do not see any reason 
why they should jeopardize reserves 
which were built up over many years 
to take care of other risks. 

Another reason, and one that Mr. 
MacMackin said has not been talked 
about too much, but which is obvious- 
ly in the picture, is the lack of incen- 
tive to the insurance industry. “To 
my way of thinking this is a com- 
pletely valid reason. If we are asking 
the insurance industry to help in the 
progress and development of the atom 
for peacetime use, it is only proper 
that the insurance people be accorded 
a profit as a reward for their risk- 
taking. At the present time, I sup- 
pose it is difficult for the insurance 
people to see how they could make 
a profit from this field.” 

J . . 

Saying he does not believe as a 
matter of principle that government 
should be turned to for assistance on 
problems which can be met by pri- 
vate initiative, Mr. MacMackin said 
at present the problem is bigger than 
one which can be met by private in- 
dustry and, “therefore, I am willing 
reluctantly to ask the Government 
for help.” However, the objective 
should be that private industry do its 
best to solve as much of the problem as 
it can before it goes to government. 
Having made its best efforts in this 
direction, it should then accept the 
minimum amount of governmental 
help which is necessary in order to 
avoid as far as possible the encroach- 
ment of government monopoly or of 
government control of this phase of 
insurance. 

“I see this matter as an insurance 
problem,” he said. It is not one to be 
handled entirely as a matter of gov- 
ernment largesse. Eventually the in- 
surance industry will be able to solve 
and handle the major portion of the 
problem itself. 

He suggested that the insurance in- 
dustry should do its utmost to develop 
with its own resources the first tier 





of coverage with limits of two t 
three or even ten million dollars, 
This coverage should be limited to 
major losses and not confused with 
the ordinary insurance which business 
is in the habit of carrying. Probably 
it should be issued as a deductible 
policy in order to eliminate minor 
losses. 

The next step, he said, would have 
to take the form of federal legislation, 
This should provide in essence that 
the government will furnish excess 
coverage in very substantial limits, in 
a form similar to war risk insurance. 

(CONTINUED ON PAGE 41) 


B.A.R.E. Names General 
Agents in New Jersey, 
Nebraska, Colorado 


Three commercial division general 
agents have been appointed by Bene- 
fit Assn. of Railway Employes, Norman 
Gerwitz in New Jersey, Charles W. 
Leeman in Nebraska, and William H. 
Dowling in Colorado. B.A.R.E. began 
commercial operations this year. 

Mr. Gerwitz, who has headquarters 
at 904 Commerce Court building, New- 
ark, has several years of previous ex- 
perience with World of Omaha and 
Mutual Benefit H.&A. 

Mr. Leeman, formerly president of 
Metropolitan Accident & Casualty Ins. 
Co., started in insurance in 1919 with 
Business Men’s Assurance. He will 
have headquarters at Omaha, the city 
he served as mayor from 1945 through 
1948. He is a past president of Omaha 
A&H Underwriters Assn. 

Mr. Dowling has had wide experi- 
ence in insurance in the Rocky Moun- 
tain area. 


Boston CPCU Elects 


Officers were elected by Boston 
CPCU chapter at its first evening 
meeting. They are Herbert Smith of 
Jordan, Read & Co. president, William 
W. Price of National of Hartford vice- 
president; and Allan L. Dow of Lib- 
erty Mutual secretary. 
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CLARK ADDRESSES CONFERENCE FORUM 





Checklist Offered at New Orleans Meet 
for Insurers Eyeing Non-Can A&H Field 


Three tests were suggested at the 
H&A Underwriters Conference New 
Orleans underwriting forum for the in- 
surer about to open the gate to the 
non-can A&H field. Selling practices 
of the field force must be examined, 
and decisions must be made as to the 
expected ratio of claims to premium 
and expected claim settlement prac- 
tices, according to R. U. Clark, super- 
intendent of the A&H underwriting de- 
partment of Massachusetts Protective. 

If the underwriter is up against field 
men accustomed to writing their bus- 
iness carelessly or who consider A&H 
a quick sales item that is rushed 
through the mill, Mr. Clark said selec- 
tion will have to be on the strict side. 
Convinced he is dealing with sound 
agents who are staying away from 
low-grade business and who are asking 
all the questions and putting down all 
the answers, the underwriter can rea- 
sonably consider joining the more lib- 
eral group of insurers in limits and 
practices. He added, however, the good 
underwriter will take sometime before 
he allows himself to be this optimistic, 
“because optimism is no substitute for 
experience.” He also cautioned that the 
more experienced companies have 
agents who are well-trained in the 
proper way to sell non-can. 

As to expected ratio of claims to 
premiums, Mr. Clark said it is not dif- 
ficult to hit 20 or 30% by never giving 
on a point and it is dangerously easy 
to hit 70 or 80% through carelessness 
or being “big hearted.” 

Companies probably would want to 
set their figures somewhere in be- 
tween, and “that calls for a bit of 
skill,” he said. “Keep in mind the very 
first years should show the effects of 
your selection and if vour ultimate goal 
is 50%, vou may well be alarmed if 
your first year shows that result. Any- 
way, you are going to have to tighten 
up a bit if your company says 35% 
is desirable and you can join the ex- 
perimenters if 50% is your object.” 

Expected claim settlement practices 
were viewed by the speaker as not in- 
fluencing the non-can field to the de- 
gree they do commercial covers. Non- 
can contracts, Mr. Clark said, are not 
highly flexible as to claim adjustments. 
Although a certain range exists, there 
isa widespread attitude a quality prod- 
uct such as non-can should not be 
cheapened by overly shrewd methods. 

Policies and rates of the company 
entering the non-can field probably are 
determined by the coverages and pre- 
miums already in use in the field, Mr. 
Clark observed. It is the underwriter’s 
task to learn as much as possible about 
the range of underwriting practices, 
studying his own company to judge 
whether it will be among the more 
lenient or the more strict. 

Mr. Clark said there now is a fair 
degree of policy standardization. “The 
more liberal of the non-can underwrit- 
ers are probably handling their busi- 
ness more leniently than a large part 
of the commercial underwriters. I 
might guess that the liberal part of the 
hon-can business is more lenient than 
the stricter one-third of the cancellable 
underwriting. 

“Most non-can companies will have 
top limits on their issues of $200 to 
$500 a month, $300 and $400 being the 
Most popular figures. The company’s 
maximum may vary with the benefit 


period of the policies involved. Closely 
related to the issuance limit is the par- 
ticipation limit of the company. Ordi- 
narily, the participation is somewhat 
higher than the company’s maximum 
issuance amount. The range is roughly 
from $500 a month to $800 for sickness 
with accident limits going beyond to 
rather indefinite figures. 

“On percentage of income a compa- 
ny will insure, the 80% figure popular 
some years ago has been replaced by 
a 50% to a 70% tendency. The top 
age limit for non-can has been creeping 
up in recent years from a more or less 
standard 55 or even 50 to age 59 or 60. 
Coverage in most policies ceases at 65, 
although we see the beginning of an 
attempt to continue some sort of ben- 
efits beyond 65 if only on a rather re- 
stricted basis.” 

Mr. Clark advised companies enter- 


ing non-can to make full use of inspec- 
tion reports, medical findings and in- 
ter-compay exchange of information. 
“Lenient rules on medicals and inspec- 
tions should be a luxury enjoyed only 
by companies which are thoroughly ex- 
perienced in the non-can _ business, 
which have put together reliable sta- 
tistics on their business and have tested 
those figures over a number of years.” 
Besides running great risk of serious 
loss, he said the new company which 
does not do a thorough investigation 
job in the first few years is also miss- 
ing a chance to gain valuable exper- 
ience quickly. 

The regular use of incontestable 
clauses in non-can policies has greatly 
enhanced the value of inter-company 
information exchange, Mr. Clark de- 
clared. After the passage of two or 
three years, he said the company is “on 
the hook and particularly where long 
term benefits are concerned the crafty 
policyholder can retire on disability 
and laugh at the company that did not 
know about his serious health record.” 
He added that he doesn’t believe the 
agency force exists that can offer such 


complete information with an appli- 
cation that the use of these services is 
unnecessary. 

Mr. Clark also warned against non- 
can underwriters discounting the com- 
mon reference to a routine check-up 
or a regular physical exam. 





Henry Guthunz Named 
Queen City Chairman 


Henry Guthunz has been advanced 
to chairman of Queen City Ins. Co., 
and T. Parker Lowe has been named 
to suceed him as president. Both men 


hold similar positions with Anchor 
Casualty. 
Capital of Queen City will be in- 


creased from $400,000 to $500,000, with 
$250,000 contributed to surplus by the 
sale of 1,000 additional shares of stock 
at $350. per share. 


St. Louis Traffic Deaths Up 


As of Nov. 13, there were 13 more 
traffic deaths in St. Louis this year 
than in the same period of 1953. Of 
the 91 persons killed this year, 25 
were drivers and eight were passen- 
gers; the others were pedestrians. 
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Says Agent Must 
Make Own Decision 
on Broad Dwelling 


C. N. Mullican, Jr., Chicago, mana- 
ger of the Fireman’s Fund western fire 
department, stated in Cleveland that 
the agent’s problem with broadened 
dwelling contracts may be with him- 
self rather than with the insured. 
Speaking before a meeting of Insur- 
ance Board of Cleveland, Mr. Mullican 
said the agent must decide whether he 
will go completely modern across the 
board and offer, suggest or even insist 


that his insured listen to the story of 
adequate protection or whether he is 
to continue along the line of least re- 
sistance. 

The latter choice, Mr. Mullican 
thinks, makes the insurance man a 
target not only for his more active and 
more sales-minded competitors in the 
local agency business, but for the direct 
writer and salaried representatives, 
who may be here today and gone to- 
morrow, but during the time they stay 
make considerable inroads and have 
considerable influence on the insurance 
buying habits of the public. 

. e J 

More than 300 Cleveland insurance 
men and women turned out to hear 
Mr. Mullican, whose company pioneer- 
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ed all risks coverage on the dwelling 
house with the contract popularly 
known as the SHO form. His talk at 
Cleveland was a survey of all of the 
major contracts in the field of broad- 
ened dwelling risks protection. 

Mr. Mullican obviously favors the 
all risks approach, but he pointed out 
the desirable features of other con- 
tracts as well. Having discussed this 
subject with insurance men at many 
conventions in recent months, he said, 
he is convinced the average insured 
will buy whatever the agent rec- 
ommends and, if given half a chance, 
will buy the best coverage available, 
particularly if it is presented to him as 
covering buildings against all physical 
loss, with a few reasonable exclusions. 

The Interbureau package, Mr. Mulli- 
can believes, does not produce a pre- 
mium as competitive as the MPIRO 
policy. He does not think that contract 
will be as popular as the homeowners 
policies, because of the complicated 
method of building up the premium as 
compared with the indivisible premium 
principle of the MPIRO contracts. 
Though the package policies are not 
presently approved in Ohio because of 
the fact that this state does not have 
multiple line enabling legislation, Mr. 
Mullican predicted that the insurance 
department will work out a solution 
enabling Ohio insurance men to have 
these in the not too distant future. 

on e e 

Any insured whose house has been 
built since the first war, has been 
maintained in good condition, painted 
when necessary, reroofed when neces- 
sary, etc., and who can afford to pay, 
on the average, a premium of $250 for 
five years is a likely customer for all 
risks coverage, Mr. Mullican said. He 
is certainly deserving of better treat- 
ment than the mere thoughtless re- 
newal of his existing coverage, espe- 
cially where this is for as little as 50 
to 60% of actual cash value. 

Mr. Mullican favors the use of a 
pick-up endorsement such as is avail- 
able for the Fireman’s Fund SHO form 
and the package policies. It is a very 
successful device which enables local 
agents to increase and convert existing 
coverages and amounts of liability to 
broader forms and adequate amounts. 
About half the SHO business handled 
by the western department of Fire- 
man’s Fund since the first of the year 
has included credit for existing insur- 
ance, he said, yet net premiums have 
gone well over $1 million and the av- 
erage premium per policy is well over 
$250. This is significant because the 
first sales of SHO were the “easy” 
ones, to owners of large, mansion-type 
homes, involving king-sized premiums. 
During the last three months, there has 
been evidence that most of these sales 
are worked out for agents who have 
been active with SHO from its begin- 
ning. Thus, there are now more lines 
coming in on homes with values in the 
$12-20,000 class. 


Arkansas Former Agent 


Faces Arson Charges 

HOPE, ARK.—W. W. Andrews, 
former agent here, has been charged 
with arson in connection with a fire 
Nov. 4, which destroyed Massingill 
Nursing Home. Mr. Andrews was re- 
leased after posting a $5,000 bond. 

Fire Marshall McQuen has reported 
that about $30,000 of insurance is in- 
volved on the buildings and $10,000 on 
contents. He said some eontents, pur- 
portedly destroyed by fire, were found 
stored in other towns and that these 
had been removed from the nursing 
home over a period of three weeks 
prior to the fire. 

Coverage on the property, which had 


—.. 
—— 


been increased from $15,000 in 1952 to 
the present $40,000, was written by 
Grain Dealers Mutual, Pennsylvania 
Lumbermens, Pennsylvania Millers 
and Central Manufacturers. 





American Names Two 
Assistant Secretaries 


American has elected Macon Crocker 
and Frank R. Martin assistant secre. 
taries. 

Mr. Crocker, who assists Vice-presj- 
dent W.P.D. Bush and_ Secretary 
George H. Riggs in the operation of 
the home office fire underwriting de. 
partment, was chief examiner in the 
Carolina-Virginia department of Dixie 
Fire, former affiliate of American, be. 
fore being assigned to the home office 
in 1939. He became a field man in 
1940, serving in Tennessee and later in 
South Carolina. After military service, 
he returned to the Tennessee field in 


1946 and in 1952 went to the home of- | 
fice as superintendent of the fire un- | 


derwriting department. 

Mr. Martin is transferring from the 
Pacific department to assist Vice-pres- 
ident Harry W. Melville and Secretary 
Pennington H. Way in the operation of 
the marine-burglary department. He 
joined American in 1946 as a field man 
and went to the inland marine unit of 
the Pacific department in 1947. He 


was named marine manager there in | 


1949 and field supervisor in 1950. 





Casey Heads Sprinkler, 
Fire Control Group 


Raymond J. Casey has been elected 
executive director of National Auto- 
matic Sprinkler and Fire Control Assn., 
205 East 42nd street, New York. Since 
February 1952, Mr. Casey has been 
director of labor relations of the or- 
ganization. His past experience in- 
cludes four years with Liberty Mutual 
in Washington, D. C. and Wilmington, 
Del. 

Pickard E. Wagner is the new di- 
rector of public relations. Succeeding 
Anna D. Bosch, for the past 40 years 
secretary-treasurer, is A. G. Woelfel. 
John J. Power, Jr., Youngstown, O. is 
president and Frank J. Fee, Jr., of Mt. 
Vernon, N. Y. and R. B. Heath, 
Worcester, Mass., vice-presidents. 
Award $300,000 in Big Crash 

Settlements totaling $300,000 were 
awarded in federal district court, Bos- 
ton, to 13 Massachusetts residents as 
the result of a collision in 1952 be- 
tween a ton-and-a-half truck and a 
tractor-trailer. The crash, which oc- 
curred in Worcester, killed one and 
injured 11 others. Damages ranging 
from $15,000 to $30,000 were awarded 
to the estate of the dead man, William 
J. Bowes of Auburn, 11 other men in 
the light truck and the owner of the 
truck. 





WANTED 
SPECIAL AGENTS 


Cas. Illinois $8,000. 
Cas. Ohio 8,000. 
Marine Ohio 8,000. 
Fire Illinois 7,900. 
Fire Ohio 7,500. 
Fire Michigan 7,000. 
Fire Oklahoma 6,000. 
Fire Kentucky 5,900. 


Send your qualifications confidentially to: 


FERGASON PERSONNEL 


330 S. Wells St., Chicago 6, Ill. 
HArrison 7-9040 
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Tips for Overcoming 
Competition Outlined 
For Nebraska Agents 


There is no magic formula for over- 
coming direct writer competition, Wil- 
liam Stephen Chandler, secretary of 
Phoenix of Hartford, told members of 
Nebraska Assn. of Insurance Agents at 
the annual convention at Lincoln. “The 
key top-grade management,” he 
said. 

After describing the inroads of di- 
rect writers into agency profits, Mr. 
Chandler predicted a more intensely 
bitter competitive situation, necessitat- 
ing drastic changes in both agency and 
company methods. 

Intensified competition from all 
sides, continuous rate reductions and 
rate pressures, broadened coverages, 
rising loss costs and increasing expense 
ratios for the companies will be natur- 
al outgrowths of the situation, he ex- 
plained, and the result will be a “ ‘Big 
Squeeze’ which finds both the mem- 
bers of the American Agency System 


is 


and the ‘old-line’ companies in the 
middle.” 
Mr. Chandler urged careful study 


and steady improvement of present 
management methods as_ antidotes. 
Better management dictates that real 
personalized service be substituted for 
price appeal, and that production ef- 
forts be directed toward the develop- 
ment of contracts which non-agency 
companies are not at present qualified 
to handle, he said. 








Boston Has Changes 


in Pa., Baltimore, D.C. 


The Boston has promoted Dick L. 
Moorhead, formerly fire special agent 
in western Pennsylvania, to manager 
at Pittsburgh, transferred William W. 


Moorhead Jr., marine special agent 
at Baltimore since 1952, to Washing- 


ton, D. C., and named John J. Shee- 
han special agent at Baltimore. 

Dick Moorhead, who succeeds Wil- 
liam T. Bode, deceased, will be asso- 
ciated with John A. Stewart and Ken- 
nison N. Gale, casualty and marine 
special agents, respectively. He has 
been replaced in western Pennsylvan- 
ia by Robert J. Wheaton, who has had 
experience in the Baltimore-D. C. field. 

W. W. Moorhead joined the company 
in 1950 in the inland marine depart- 
ment. Mr. Sheehan replaces John N. 
Blackman, who has been transferred 
to the New York City office. 


Turn Down Second Appeal 


in Texas Mutual Case 

Texas supreme for the 
second time refused to hear the appeal 
of the liquidator of Texas Mutual who 


court has 


is attempting to assess policyholders 
of the defunct company. This appar- 
ently brings to an end the litigation in 
this case. 


Texas Mutual had been issuing non- 
assessable policies even though it did 
hot meet requirements of the Texas 
law. The liquidator brought action to 
assess the policyholders on the grounds 
that the non-assessable policies were 
illegal. He lost in the lower court, and 
the supreme court now has turned 
down the appeal twice. The attorney 
or the liquidator has said he will not 
recommend further effort to obtain an 
assessment. 

Failure of Texas Mutual and the 
publicity surrounding it was the spark 
that set off the barrage of criticism of 
Texas companies and made of this a 
national issue. 


Mr. Chandler offered a series of 
questions designed at providing a self 
analysis on production methods for 
agency managers. He asked: 

“Are you satisfied that your brand 
of management is producing the max- 
imum net profit? Are your receivables 
on a 45-day or less basis, or are your 
customers getting a ‘free-ride’ on the 
use of your capital? Are you compet- 
ing in the extension of credit? 

“Are you sure your office system 
does not permit expensive duplication 
of effort or lost motion? Have you 


taken steps to conserve the value of 
your agency for your old age and for 
your family, should you die? Does 
your office system encompass an ac- 
count selling plan? 

“If you feel that your costs are too 
high and your net profit too low, the 
chances are that something can be 
done about it. Why not try new ways 
to spend your expense dollars?” 

Pointing out that since World War 
II the labor cost factor has mounted 
steadily because of higher salaries, less 
efficient help and shorter work hours, 


he said that this factor is the largest 
single item of expense, but the one 
over which agency management has 
the most control. 

It is a constant source of amaze- 
ment, Mr. Chandler continued, that 
percentages of net profit vary so wide- 
ly between agencies operating under 
similar circumstances. 

He emphasized this point by statis- 
tics gleaned from those attending the 
second annual five-day advance man- 
agement forum in Hartford, which was 

(CONTINUED ON PAGE 28) 





The chill that.makes: 
sales in America’s = 
Supermarkets _ 


Boon sales-producer in today’s modern U. 


food market is the self-service freezer. Demand 
for dependable refrigeration equipment has sky- 


rocketed, 


So have sales of freezer units built by Copeland 


Refrigeration Corporation. Sidney, Ohio. From a 
small beginning. Copeland has become the larg- 


est supplier of such units to the food industry. 
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FROZE 


S. F.& G. has contributed to the rapid 
crowth of Copeland Retrigeration Corporation 


by providing bonding and insurance coverages 


essential to the suecess of business operation. 


or use tt. 


what 


Over ten thousand agents. . 


vou do or where. there are 


Whether vou produce refrigeration equipment 


own a business or a home. no matter 


U.S. F.& GC. 


coverages to meet your needs, 


. there’s one in your community 


Consult him as you would your doctor or lawyer. 


S.F.& G. 


CASUALTY-FIRE 
INSURANCE 


FIDELITY-SURETY 
BONDS 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 


Fidelity Insurance Company of Canada, Toronto 
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New Dwelling Covers May Go Commercial 


Interest among insurance men in 
new methods for insuring dwelling 


risks has been very keen. The subject 
is appearing on the programs of al- 
most every local, state and national in- 
surance meeting. And conversation in 
hospitality headquarters, dining rooms 
and other places where insurance men 
and women gather informally—often 
good places to learn what is on peo- 
ples’ minds—is devoted to this subject 
almost to the exclusion of all others. 

One thing which is surprising, how- 
ever, is that almost nobody—formal 
speaker or conversationalist—has 
touched on one of the most important 
implications of broadened dwelling 
protection. This is the possibility that 
these techniques will be taken 
over, ultimately, for mercantile, in- 
stitutional and perhaps even manufac- 
turing risks. 

There is a good basis for this idea 
in insurance history. While there are 
now many insurance men whose Car- 
reers began after extended coverage 
was made available as an entity, many 
well remember the days of sep- 
arate endorsements for various of the 
EC perils and some can recall when a 
number of these perils were not even 
considered insurable. 

The developments which resulted in 
the old supplemental contracts and 
then in the EC endorsement all had ex- 
tensive trial in the dwelling field first. 
As experience developed and it be- 
came possible for insurers to get a re- 
liable idea of the possibilities of these 
innovations—especially loss-wise— 
they were extended to other classes of 
risk. 

Certainly, there are many bugs to be 
worked out before broad form, pack- 
age and all risks coverages are ex- 
tended universally. And, as with the 
development of EC, it seems likely the 
business will wait prudently to ac- 
quire a reasonable body of experience 
with the newest forms. However, as 
recent months have shown, insurance 
evolutions can happen overnight, once 
the first break is made. 

It should be noted, of course, that 
some of the advanced methods of un- 
derwriting have already been intro- 
duced into other types of risk than 
dwellings. There is, for example, the 
manufacturers output policy and the 
commercial block policies being writ- 
ten in some territories. But these are 
not contracts which are either univer- 
sally available or applicable to a wide 


new 


others 





variety of risks. The possibility being 
suggested here is that a broad form, 
similar in principle to the dwelling 
buildings and contents broad form, and 
an all risks contract, similar to the 
dwelling buildings all physical loss 
form, will be available for the mer- 
chant, service concern, church, school, 
factory, etc., generally with no more 
complications than now attend writing 
EC for such risks. 

An interesting and perhaps signifi- 
cant development was the recent in- 
troduction of a package policy for 
apartment dwellers. This contract is 
not yet generally available, but it 
seems almost certain that it will be- 
come so in short order. Curiously, be- 
cause of rating problems, the tenant of 
a private dwelling or of a building 
which houses less than five families is 
still not provided for, but this is a de- 
tail which will undoubtedly be cor- 
rected soon. 

Whatever the outcome, the insur- 
ance man should make room in his 
planning for the possibility that broad 
form, package and all risk principles 
will one day be applied in a very gen- 
eral way. Nobody knows when, how— 
or even if—these things will happen, 
but the possibilities ought to be reck- 
oned with, seriously. 


PERSONALS 


Waldron G. Lawrence was honored 
at a dinner given by New England 
Fire Insurance Rating Assn. on the 
occasion of his retirement as an engi- 
neer in the improved risks depart- 
ment of the association. George B. 
Salter, vice-president of Providence 
Washington, was toastmaster. 











C. R. Redgrave, secretary of Royal- 
Liverpool group, shared the royal box 
with England’s queen mother at the 
Commonwealth ball in New York City. 
The queen mother presented a silver 
tea service to him, on behalf of the 
Commonwealth Societies, to honor him 
for his work for the British community. 


Charles L. Day, secretary of the mid- 
western department of North British, 
Chicago, made a hole in one at the 13th 
hole at the North Shore Country Club. 
The drive was 166 yards. 


Clyde L. Smalley Sr., president of 
Alliance Co-Operative of Topeka, has 
been appointed to a subcommittee of 
the national voluntary mortgage cred- 


it extension committee for the region 
including Kansas, Oklahoma, Colorado, 
and Missouri. He is the only Kansas 
insurance man on the subcommittee. 


An exhibit of drawings, water colors 
and sketches by Babette Kornblith is 
being exhibited at the Quadrangle Club 
of Chicago this week and next. Mrs. 
Kornblith did the pictures in Europe. 
She is a professional artist and is the 
wife of Howard G. Kornblith, vice- 
president of Eliel & Loeb agency of 
Chicago. 


Mrs. Ruth L. Hertz, secretary of Illi- 
nois Fire Underwriters Assn., Chicago, 
since 1942 has retired. She is succeeded 
by Mrs. Edith M. Riess, who was form- 
erly with Providence Washington for 
about 11 years. 


Oliver Blase of St. Louis, president 
of National Assn. of Insurance Brok- 
ers, who is vacationing in Los Ange- 
les, was guest at a meeting of Insur- 
ance Brokers’ Society of Southern 
California. 


AFIA Honors Officers 


of London & Lancashire 


Frank A. Christensen, president of 
Continental and_ vice-president of 
American Foreign Insurance’ Assn., 
was host at an AFIA luncheon in New 
York in honor of R. M. Preston and 
F. J. Cottle. chairman and general 
manager respectively of London & Lan- 
cashire, who are on a visit to the U.S. 

Guests at the luncheon were Gilbert 
Kingan, U.S. manager of London & 
Lancashire; Harold Junker, chairman 
of Crum & Forster; Bruno C. Vitt, 
president of American; J. Victor Herd 
and Nathan H. Wentworth, executive 
vice-president and secretary respec- 
tively of Continental; Robert G. Bodet, 
vice-president of Home; Philip S. 
Brown, vice-president of Hartford 
Fire; George W. Coward, vice-presi- 
dent of St. Paul F. & M.; and Woodward 
Melone, manager of the Atlantic mar- 
ine department of Fireman’s Fund. 








These officers of AFIA also at- 
tended: James O. Nichols, general 
manager; Harrington Putnam, assist- 


ant general manager; Eric Arpert, sec- 
retary and treasurer, and William F. 
Cushman and Robert H. Chapman Jr.., 
secretaries. 


Home Opens New Ind. Office 


More than 100 insurance people 
visited the new Indiana state agency 
of Home at an open house Tuesday 
afternoon at 1800 North Meridian 
street, Indianapolis. This is the head- 
quarters of Wilbur F. Scott, manager, 
and the 18-man field force. 

Herbert Payne and T. Morgan Wil- 
liams, vice-presidents, and Bruce 
Beardsley, secretary, were on hand 
from the home office. 


San Francisco Forum Meets 

Charles A. Sloan, vice-president of 
Jos. Froggatt & Co., auditors, was 
speaker at the November meeting of 
Fire Underwriters Forum of San Fran- 
cisco. 





DEATHS = 


WILLIAM W. RICE, SR., 66, who 
founded the W. W. Rice brokerage 
agency in Chicago in 1920, died there 
in a West Chicago nursing home. He 
was also vice-president of W. A. A). 
exander & Co. and National Aviation 
agency, being with the Alexander or- 
ganization since its beginning in 1908. 

A son, William Jr., who has been 
with his father’s agency for several] 
years, as well as with Alexander and 
National Aviation, and M. J. Lomasney, 
30 year veteran of the firm, will con- 
tinue the business. 


LORD COURTAULD-THOMSON, 
89, chairman of Employers’ Liability, 
died at King Edward VII Sanatorium, 
Midhurst, Eng. He was elected to the 
board in 1925 and was made chairman 
in 1934. He was widely known for his 
business acumen and for his philan- 
thropic activities, and was a leader of 
the British Red Cross, serving as com- 
missioner in France 1914-15. He was 
knighted in 1912. 


JOHN J. BARRON, 53, manager of 
the fire loss department of the Boston 
died at the Salem, Mass. hospital fol- 
lowing a long illness. He joined the 
group in 1918. 


MARK T. ADAMS, superintendent 
of agency and development of U.S.F.- 
&G. at New York since 1950, died 
while on vacation in Miami. He had 
been with the company for more than 
18 years. Previously he was a special 
agent of Royal-Liverpool group. 


CLIFFORD G. HARSHAW SR., 73, 
Grove City, Pa., local agent, died in 
Cleveland. 


GEORGE A. HODGMAN, attorney 
and former claims manager for Fidelity 
& Casualty, died of a heart disease at 
his home at St. Louis. He was 67. 


A. C. JORDAN, who operated an 
agency at Williamsburg, O., died there. 


MRS. GEORGE H. CAPEN, widow of George 


H. Capen, who was a partner in the Capen 
general agency at St. Louis, died of a heart 
ailment there. 

ARTHUR L. OTTENAD, real estate and in- 
surance man, died of a heart attack at Rich- 
mond Heights, Mo. 








Wagoner is New York 


Federation Speaker 

Mayor Wagner of New York City 
will be the guest speaker at the an- 
nual luncheon of Insurance Federation 
of New York Dec. 9. W. R. Ehrmann- 
traut, American Surety, is executive 
committee chairman, and W. Irving 
Plitt, vice-president of Atlantic com- 
panies, is luncheon committee chair- 
man. 
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ATLANTA 3. GA 
9ROL Robert 


4232 Hurt Bldg.. Tel. Walnut 


Jones. Southeastern Manager. 


BOSTON 11, MASS. 
Tel. Liberty 2-1402 
land Manager. 


-207 Essex St., Rm. 421, 
Roy H. Lang, New Eng- 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 


el. Parkway 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 


Arthur W. Riggs. Statistician. 

DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127. Alfred BEB. Cadis, 
Southwestern Manager, 

DETROIT 26, MICH.—607 Lafayette Bidg., 
Tel. Woodward 1-2344. A. J. Edwards, Resident 
Manager. 


KANSAS CITY 6, MO. 
Bldg., Tel. Victor 9157. 
Resident Manager. 


MINNEAPOLIS 2, MINN.- 


Bank Bldg., Tel. Main 6417. 
Resident Manager 


NEW YORK 38, N. ¥.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


605 Columbia Bank 
William J. Gessing. 


558 Northwestern 
Howard J. Meyer, 


OMAHA 2, NEBR.—610 Keeline 
Atlantic 3416. Clarence W. 
Manager. 
PHILADELPHIA 9, PA.—123 S. Broad street 
Room 1127, Tel. Pennypacker 56-3706. E. H 
Fredrikson. Resident Manager 
PITTSBURGH 22, PA.—503 Columbia 


Bldg Te 
Hamme}, Resident 


Bldg. 


Tel. Court 1-2494. Bernerd J. Gold, Resident 
Manager ; 

SAN FRANCISCO 4, CAL.—Flatiron Bidg., 544 
Market St., Tel. Exbrook 2-3054. F W_ Bland 


Pacific Coast Manager. 
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Texas WC Rate Cut 
Effective on Dec. 1 
to Average 1.6% 


AUSTIN—An average decrease of 
1.6% in Texas workmen’s compensa- 
tion rates, to become effective Dec. 1, 
was ordered by J. Byron Saunders, 
casualty commissioner, last week, as 
had been indicated in experience fig- 
ures submitted at the open hearing, 
Oct. 18. For the major industry groups 
there will be manual rate reductions 
of 4.9% for oil and 1% for manufac- 
turing and contracting, with a 0.2% 
increase for the “all other” industrial 
group. 

The board found that the average 
expense ratio of agency stock com- 
panies for the calendar years of 1952 
and 1953 was 34.9% excluding taxes, 
profit and contingencies and 4.5 
points for all taxes except federal in- 
come. 

Saunders said a study of expense 
factors is under way on both state 
and national levels in co-operation 
with industry representatives. 


Catlin, Withe Address 
Meeting of MV Chiefs 


Robert I. Catlin and Stanley F. 
Withe, vice-president and_ secretary 
respectively of Aetna Casualty, ad- 
dressed the annual meeting of 
American Assn. of Motor Vehicle Ad- 
ministrators this week at Los Angeles. 
Mr. Catlin, for many years chairman 
of Connecticut safety commission, 
spoke on “Facing Facts” and Mr. 
Withe on the nationwide development 
program for the Aetna Drivotrainer. 

Speaking of procedures for issuing, 
suspending and reinstating drivers’ 
licenses, Mr. Catlin said, “No other 
problem of the same importance to our 
life and security has gone so long with 
so little correction.” He urged the ad- 
ministrators to tighten up these pro- 
cedures, saying there is a growing be- 
lief that licenses are easy to get and 
easier to retain. 

He suggested that all new drivers be 
given a probationary license to be car- 
ried for at least a year, with the un- 
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iv. Bid As 

Aetna Casualty .......ccsc. 3.00* 183 _ 
Aetna Fire 2.40 67 69 
Aetna Life .. 2.50* 134 137 
Agricultural 1.60 3512 37 
American Equitable ........_ 1.70 360238 
American Auto ......... 2.00 5112 5342 
American, (N. J.) 1.10 33 34 
American Motorists . 24 13 14 
American Surety ...... 3.00 69 71 
Boston voces 1.40 3912 40 
Camden Fire ...ccccscsssssssen 1.10* 25% 261 
Continental Casualty .... 2.60 84 86 
Crum & Forster com. 1.80 6434 6612 
Li, ae Se ee .60 33 34 
Fire Association .... 2.20 52 54 
Fireman’s Fund 1.80 66 68 
Firemen’s, (N. J.) . . 1.00 35'2 36% 
General Reinsurance ......_ 1.80 44 46 
Glens Falls 2.00 70 73 
Globe & Republic ............ .70 18 20 
Great American Fire ......_ 1.60 39 40% 
Hartford Fire veces. 3.00 171 174 
Hanover Fire .... 1.80 431% 45 
Home (N. Y.) ...... an - ae 45'2 4612 
Ins. Co. of No. America.. 2.25* 9812 100 
Maryland Casualty ...... 1.20 3738 3814 
Mass, MIEN bs isississosccass,” AU 321% 34 
National Casualty .......... 1.50* 36 42 
National , = - 3.00 107 111 
National Union. ............+ 2.00 45% 47 
New Amsterdam Cas. .... 1.50 51 53 
New Hampshire we 2.00 42 44 
Oe ee © 3312 35 
Ohio Casualty... . 1. 73 76 
Phoenix. Conn. oer 85 87 
Prov. Wash. ............ 1.50* 28 2942 
St. Paul F. & M. 1.00 49 51 
Security, Conn. .... 1.70* 43 45 
Springfield F. & N 2.00 54 56 
Standard Accident 1.80 65 67 
BRBVOIOES. ccccssessessesscssnese 19.00 1475 1495 
US. FL & G. 2.00 8012 83 
ee 1.80 46 48 
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derstanding that the obtaining of a 
permanent license would depend on 
the record established while they held 
the probationary one. 

The motor vehicle administrators 
have the best possible means of con- 
vincing motorists of their responsibil- 
ities, he said. He commended New 
Jersey’s system of issuing a red ticket 
upon reinstatement of a license and 
the staggered renewal plan used by 24 
states, and advocated adoption of a 
uniform point system for driving vio- 
lations. 

. o . 

Mr. Withe said that Drivotrainer 
installations are now in operation in 
New York City, Los Angeles and Oak 
Park, Ill., and another will be installed 
soon at Iowa State Teachers college. 
The first program for training driver 
education teachers on the trainer will 
be launched at the college. 

If driver education is to be effective, 
it must be universal and if it is to be 
universal it must be within the eco- 
nomic reach of the public school sys- 
tems, Mr. Withe said. 

A new application of the Drivo- 
trainer described by Mr. Withe was 
the introduction, in Freeport, N. Y., of 
an Autorama Schoolmobile for Driver 
Education, a 35-foot trailer equipped 
with an 8-place trainer that can serve 
several schools in areas where student 
enrollment is small. He also told of the 
new classroom car which duplicates 
exactly the feel of driving a car in 
clutch, accelerator, brake and steering 
action. 

He also told of plans to make one ex- 
perimental behind-the-wheel training 
film for wide-screen projection next 
summer. 


Potter in New Enger, 
Barnett & Hurwith Post 


Raymond E. Potter has been ap- 
pointed, effective Nov. 15, manager of 
the Lloyds depart- 
ment of Enger, 
Barnett & Hur- 
with, Chicago gen- 
eral agents. He 
started in insur- 
ance in 1947 in the 
Lloyds department 
of Engelhard- 
Krogman & Co., 
Chicago, which de- 
partment was then 
managed by his 
father, A. F. Pot- 
ter. 

Previously in 
the casualty un- 
derwriting department of Massachu- 
setts Bonding in Chicago, Mr. Potter 
attended Texas University and has had 
one year of CPCU training. 





R. E. Potter 





Stewart to Provide AIU 
Service in N. Y., N. J., Pa. 


David W. Stewart II, formerly spe- 
cial agent of Maryland Casualty in the 
east and middle west, has been ap- 
pointed special agent of American In- 
ternational Underwriters. He will pro- 
vide producers in New York, New Jer- 
sey and Pennsylvania with information 
on risks surrounding American ven- 
tures abroad and the facilities avail- 
able through AIU for protecting them. 
Mr. Stewart’s three-state territory will 
not include the New York City area. 





New Jersey A&H Elects 


George E. Lehman, National A.&H. 
Ins. Co., was elected president of New 
Jersey A&H Assn. at a meeting at 
Newark. Other officers are: 

Vice-presidents, Frank Curran of 
Loyalty group, Jules Lev of C. J. Sim- 
ons agency and John Savarese of J. 
Savarese & Son agency; secretary, 
Warren Leigh of William Ford gen- 
eral agency, and treasurer, Eston 
Whelchel of Provident Life & Acci- 
dent. 


Drivers’ Stake in S-D 
Day Told by Spottke 


“Every driver in the country who 
has an automobile insurance policy 
has a stake in the success of S-D Day, 
National Safe Driving Day, Dec. 15”, 
A. E. Spottke, Allstate vice-president 
and chairman of insurance industry 
committee of the President’s Action 
Committee for Highway Safety, said 
recently, discussing the insurance in- 
dustry’s participation in observance of 
the day and the preliminary 30-day 
traffic safety campaign now under 
way. 

The industry committee which Mr. 
Spottke heads includes all segments 
of insurance, and he said they are 
solidly behind the objectives of S-D 
Day. He pointed out auto insurance 
premiums are determined from insur- 
ance companies’ loss experiences which 
reflect the frequency and severity of 
traffic accidents, and that if S-D Day 
can set a new traffic safety standard 
with effects lasting throughout the 
year, the improved traffic accident pic- 
ture will “inevitably show up in auto 
insurance rates.” 





R-L to Host Nashville Course 
Classes in a property and casualty 
underwriting course will begin Jan. 1 
in Royal-Liverpool’s Nashville offices. 
The course is under the direction of the 
extension division of University of 


Buyers Elect, Honor 
Educators at Annual 


National Insurance Buyers Assn. at 
its annual dinner meeting in Chicago 
reelected B. E. Kelley of U. S. Plywood 
Corp. president. New officers are 
Frazier Wilson of United Airlines, Chi- 
cago, and J. T. Parrett of Carnation 
Co., Los Angeles, vice-presidents, and 
H. S. Goodwin of McKesson & Robbins, 
New York, treasurer. 

New regional vice-presidents are 
Merritt C. Schwenk Jr. of Fruehauf 
Trailer Co., Detroit, and W. H. Clem 
of Schlumberger Well Surveying Corp., 
Houston. New directors are George T. 
Heinrich of Caterpillar Tractor. Peoria, 
J. C. Christy of Upjohn Co., Kalama- 
zoo, and C. M. King of Minnesota 
Mining & Manufacturing, St. Paul. 

Reports were presented by Mr. Kel- 
ley, Peter A. Burke, managing direc- 
tor, and regional vice-presidents and 
chapter presidents. There has been a 
30% increase in membership in the 
past year, and interest in the organiza- 
tion is at an all time high. The maga- 
zine, National Insurance Buyer, has 
proved a successful venture. 

Honorary memberships in the asso- 
ciation were conferred on L. J. Acker- 


mann of University of Connecticut, 
John S. Bickley of Ohio State Uni- 
versity, who spoke, Charles Center 


of University of Wisconsin, R. J. Fol- 
lenberger of University of Oklahoma, 
and R. H. Wherry of Pennsylvania 
State College. 
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Analyzes Claims vs. 
Ga. Charitable Units 


In the case of the governmental 
charity corporation, the act creating 
the corporation determines whether 
or not it can be sued or whether it is 
immune from suit, John A. Dunaway 
of the Atlanta law firm of Dunaway & 
Embry told Atlanta Claims Assn. 

For instance, it has been held in 
Georgia, in the case of Ware county 
vs Cason, 61 Ga. App. 15; 5 S.E. 2d, 
597, that the county was not subject 
to suit on account of tort growing out 
of the operation of a hospital even 
though the county carried liability for 
its protection against claims arising 
out of the operation of the hospital. 

In Georgia, charitable institutions 
generally are immune from suits for 
tort except where there has been neg- 
ligence in the selection and retention 
of the agent or servant committing the 
tort. There is an exception to this 
general rule where a corporation such 
as a hospital engages in a business for 
profit, even though the profit be used 
for the extension of the charitable 
purposes of the institution. For in- 


then you want 


Worcester Mutual 
FIRE INSURANCE COMPANY” 


It's our job to help you do your 
job. Everyone in this agency- 
minded Company is constantly 
striving to be of greater service 


to agents. 


HOME OFFICE 
29 Elm Street 
Fire Insurance Worcester, Mass. 
Company 


(RELIABLE “s “4 
FIRE PROTEC } 


“You want a Company that 
takes a personal interest 
in your problems ? 


stance, a leading case in Georgia is 
Morton vs Savannah Hospital, 148 Ga. 
438; 96 S.E. 887, in which the supreme 
court undertook to answer pertinent 
certified questions from the court of 
appeals. The essence of the supreme 
court ruling is as follows: 

A corporation chartered by the leg- 
islature to conduct only an institution 
primarily or altogether eleemosynary 
in character for the public benefit may 
not be conducted for the pecuniary 
gain or benefit of its managers, offi- 
cers or others. 

Notwithstanding allegations that a 
hospital was conducted for pecuniary 
gain, the charter provisions are con- 
trolling in determining the intent of 
the legislature to establish an eleemos- 
ynary institution. 

Despite the general rule that chari- 
table trust funds are not to be depleted 
by subjection to liability for negli- 
gence, if the greater portion of the in- 
stitution is set aside for paying pa- 
tients, the corporation is liable but 
limited to the extent of income derived 
from such paying patients. 


Except as limited by the answer 


stated above, an incorporated hospital 
(CONTINUED ON PAGE 46) 
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York, New Jersey, Pennsylvania, North 
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Glens Falls Promotes 
in Claims & Loss Dept. 


Glens Falls group has promoted Ed- 
ward G. Fagan, field supervisor since 
1949, to the newly-created position of 
chief field supervisor in the home of- 
fice claims and loss department. Also 
promoted in this department were Wil- 
liam S. Mooney and Lucian W. Hiner 
to field supervisors and William J. 
Duers and John A. Dunn to claims 
auditors. 

In the field Charles G. James, 
claims representative at Raleigh, has 
been transferred to Roanoke as branch 
claims manager. 

Mr. Fagan joined the home office 
claims department in 1930 and later 
was given supervision over automobile 
claims. Mr. Mooney, who joined the 
group in 1941, has had experience as 
claims representative and _ branch 
claims manager. Mr. Hiner formerly 
was at Roanoke as branch claims man- 
ager. 

Mr. Duers went with the group in 
1931 in the fire and auto underwriting 
departments and was transferred to the 
home office claims department in 1939. 
Mr. Dunn started with Glens Falls in 
1929 and has been an examiner in the 
home office claims and loss depart- 
ment. Mr. James has served as claims 
representative at Durham and Raleigh 
since 1950. 


John Maloney Denies 
New Job Rumors 


A widely disseminated published re- 
port that Commissioner John R. Ma- 
loney of California had been offered 
a partnership—at a guarantee of $25,- 
000 salary a year—in a prominent legal 
firm in San Francisco, was emphati- 
cally denied by him. The report in 
effect said Commissioner Maloney had 
been offered such a connection with a 
firm in which “a former insurance 
commissioner” was the top partner. 
Only former commissioner of Califor- 
nia now practicing law in San Fran- 
cisco is Maynard Garrison. 

Commissioner Maloney said all re- 
ports that he was being presented with 
propositions for high salaried jobs in 
various parts of the U.S. were untrue. 

The report connecting him with 
Maynard Garrison indicated Mr. Ma- 
loney could continue as commissioner 
“if he wanted it.” 

A clique of Los Angeles insurance 
men claim they have the man Gover- 
nor Knight will appoint when Mr. Ma- 
loney’s term expires in January. Prior 
to his appointment as commissioner 
Mr. Maloney was chief assistant com- 
misioner—appointive—but holds civil 
service status as chief of the legal and 
compliance division in the department. 








Connelly Special Agent 
of Employers in R. I. 


Edward C. Connelly has been named 
special agent in Rhode Island by Em- 
ployers group with offices at 17 Cus- 
tom House street, Providence. He 
joined the group in 1951, attended the 
schoo] for special agents in 1952 and 
since then has been in the field and in 
claim work. 


Dallas A&H Men to Meet 

Roy A. McDonald, director of com- 
pany relations for A & H underwriters 
conference, will be speaker at a meet- 
ing of Dallas Assn. A & H Underwrit- 
ers, Nov. 19. Mr. McDonald is a mem- 
ber of Illinois A & H Assn. legislative 
committee. 








Alton Fairbank, assistant in the safety serv- 
ice department of American Red Cross, was 
speaker at a meeting of Syracuse (N. Y.) 


Women’s Assn. Pauline Hanlon is president. 





—_—— 
—— 


Frank Mullen Opens 
Own Adjusting Office 


Frank P. Mullen, who has been with 
Roy Lill & Co. independent adjusters 
since 1951, has 
opened his own 
independent _ad- 
justing office at 
A-530 Insurance 
Exchange  build- 
ing, Chicago. He 
will handle fire, 
auto and casualty, 
and will specialize 
in inland marine. 

Mr. Mullen 
started in insur- 
ance with Aetna 
Fire at Chicago in 
1927 as an underwriter, and also work- 
ed in the marine loss department. In 
1953 he joined Western Adjustment as 
an inland marine adjuster in Chi- 
cago, and in 1951 he went with the Lill 
organization. 


Frank P. Mullen 





Haidinger-Hayes Names 


Gutmann at San Francisco 


Boris Gutmann has been named 
manager of Haidinger-Hayes at San 
Francisco. Mr. Gutmann for several 
years was with the Rathbone, King & 
Seeley general agency there and, more 
recently, with Sayre & Toso. 

Mr. Gutmann is a veteran of World 
War II, and immediately after the 
war, he joined the staff of Dr. T. V. 
Soong, premier of China, as an advis- 
or. He started in insurance in Shang- 
hai. 





Allstate Promotes Thomas Casey 

Thomas J. Casey, claims manager 
of Allstate at Milwaukee, since its 
opening in June, 1947, has been pro- 
moted to midwestern zone claims man- 
ager. He will be succeeded in Milwau- 
kee by Donald G. Gross, assistant 
claims manager at Chicago. 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





—_—— 


Trends in Major Medical Cover Are 
Discussed at Insurance Buyers Meeting 


A status report on major medical 
insurance, combined with descriptions 
of plans used by Standard Oil of Cal- 
ifornia and Sears, Roebuck & Co. were 
presented to those attending the in- 
surance section meeting of American 
Management Assn. at Chicago. 
Speakers were Edmund R. Whittaker, 
vice-president of Prudential; Lee 
Laird, benefits division manager of 
Standard of California, and William 
H. Stubbs, personnel policy and bene- 
fits manager of Sears. 

Mr. Whittaker, who is one of the 
leaders in developing major medical 
insurance, commented that this type 
of coverage, although capturing a 
good deal of interest, has not developed 
as fast as he expected. He attributed 
this to the fact that there is no stand- 
ard product and each company going 
into the field puts out new ideas “so 
that the prospective buyer becomes 
hopelessly confused.” 

- e . 

Despite the variety of ideas on the 
subject, Mr. Whittaker said there are 
certain trends which he_ considers 
gratifying, and he commented on 
them. He said he got his information 
by writing three companies he con- 
siders “progressive and _ intelligent 
competitors,” asking for experience on 
a number of points. He combined these 
answers with the experience in his own 
company, and commented on the de- 
velopment. He also offered some of 
his own opinions on the trend in ma- 
jor medical based on his experience 
before the Wolverton committee of the 
Congress and conversations with em- 
ployers. 

One of the criticisms offered by the 
Wolverton committee was that the 
amount of coverage most people have 
is a drop in the bucket in the case of 
serious illness, especially when it in- 
volves any amount of private nursing, 
and Mr. Whittaker said major medical 
is the answer to this. He added, how- 
ever, that he has strong feelings on the 
question of excluding coverage be- 
cause of pre-existing conditions. 


“T deplore the trend which is now 
being followed by many companies in 
trying to sell major medical at low 
rates with limited coverage,” he de- 
clared. “I believe that major medical 
must be a comprehensive coverage, and 
from all the experience we have had 
it is easier to enroll employes on lib- 
eral benefits than on limited benefits 
at a lower cost.” 

In the case of Prudential, there was 
an 80% enrollment down to the low- 
est salary bracket, even though the 
original charge for single employes 
was 50 cents a week. At the same 
time Prudential was enrolling its own 
people, it was running an enrollment 
on another large case where empha- 
sis was placed on low cost, and there 


was a much better enrollment in the 
lowest salary groups of Prudential em- 
ployes at 50 cents with a $100 deducti- 
ble than there was in the other case 
at 30 cents with a $200 deductible. 

“I really dread the adverse effect 
upon the public relations of the in- 
surance industry if there is any 
marked trend toward selling limited 
coverage in order to scrimp on the 
rate,” Mr. Whittaker said. “It would 
delude the public by making them 
think they have coverage when they 
haven’t and in public opinion we would 
be right back in Chairman Wolverton’s 
dark days.” 

One of the popular lines of major 
medical on the market excludes pre- 
existing conditions for which the in- 
sured received medical treatment with- 
in 90 days prior to the effective date. 
Although the reasoning behind this 
is understandable, Mr. Whittaker said 
he thinks it goes too far. The require- 
ment should be modified along the 
lines of the incontestable clause in 
ordinary life policies, he suggested, 
to the effect that if the insured is 
still actively at work one year after 
his insurance becomes effective and 
has not put in a claim on the pre- 
existing condition, then the exclusion 
is automatically void. 

Mr. Whittaker made a suggestion to 
the buyers about how they can keep 
up interest in their major medical 
plans and increase the enrollment. This 
can be done, he said, by keeping be- 
fore the employes the unusual claim 
cases, and an effective way to do this 
is in the company house organ. Pru- 
dential has done this and at the end 
of the first year a_ re-enrollment 
brought in another 3,000 lives. 


oo . 7 

One of the questions Mr. Whittaker 
asked of other companies doing a ma- 
jor medical business was whether 
cases are still being written on execu- 
tive groups or whether there has been 
a trend toward making coverage avail- 
able to those in lower income brackets. 
The first company said it has noticed 
a trend toward coverage for all em- 
ployes, and has written two cases 
which are union welfare plans cover- 
ing union members only. The second 
company found that 80% of its cases 
cover total groups as opposed to ex- 
ecutive groups, but some of the cases 
in the 80% cover salaried employes 
only. The third company found not 
much trend in this direction. while 
the fourth noticed that two-thirds of 
the cases written before 1953 were 
limited to executive groups, while in 
the last two years this percentage is 
only 40. 

Mr. Whittaker ventured the opinion 
that the ultimate solution will be to 
throw out all basic coverage and have 
a major medical plan with a $50 or 


$100 deductible. 

Is most major medical business still 
on employe-pay-all, or is there em- 
ploye money going in, especially when 
lower income groups are covered? 

The first company has made a 
strong attempt to resist the employe- 
pay-all plan because it is convinced 
that the coverage cannot be under- 
written and administered for any 
length of time this way any more suc- 
cessfully than group life insurance. 
The second company had 28% of its 
cases on the employe-pay-all basis, 
22% with an employer contribution of 
less than 50%, and 48% with the em- 
ployer paying more than half. The 
third company has nearly all of its 
plans with an employer contribution. 

Mr. Whittaker said the trend seems 
to be in the direction of more em- 
ployer contribution, and he said this 
is desirable from the point of view of 
dividend equities. 

He asked the insurers whether there 
is a demand for a deductible based on 
per person per year (time-dollar ap- 
proach) rather than each illness. 

The first company has a plan it 
calls the “all cause-calendar year” 
deductible and finds it is simple to ex- 
plain. It feels the deductible is the 
amount of money an employe can con- 
veniently budget for himself, and if 
this theory is correct there should not 
be a separate deductible for each dis- 
ability. This line of reasoning would 
get into the establishment of a famfly 
deductible, but the company has not 
been too successful working out such 
a scheme. 

The second company has found no 
demand for the time-dollar approach, 


and the third company has revised its 
portfolio and is emphasizing the calen- 
dar year deductible per person, again 
on the theory that it is the most under- 
standable to the public and will sim- 
plify claim administration. 

This is an area in which companies 
have a difference of opinion and one 
in which Mr. Whittaker said the ex- 
perience will have to determine the 
answer. The same difference of opinion 
between companies holds to the ques- 
tion of whether there should be life- 
time totals per person with liberal 
reinstatement rights or a maximum 
amount _paid for each illness. 

Mr. Whittaker asked the insurers 
whether they are writing many cases 
with a flat deductible and no integra- 
tion, or whether they have been suc- 
cessful in writing cases on top of an 
existing Blue Cross and/or Blue 
Shield plan. 

The first company said it has used 
the approach of keeping the deducti- 
ble constant but varying the premium 
and the amount of employe contribu- 
tion depending upon the value of Blue 

(CONTINUED ON PAGE 31) 





Swedish Auto Company 


Gives Free Insurance 


A Swedish car company, maker of 
Volvo autos, has offered five years’ 
free insurance to buyers of the cars. 

The company will pay, with certain 
exceptions, for all damage in excess of 
the equivalent of $40. If a Volvo own- 
er’s car is completely wrecked, a new 
car will be provided for $40. Guilty 
parties in traffic accidents are not cov- 
ered. 

Insurance companies there have not 
commented on the offer. 











New officers of Maryland Assn. of Insurance Agents who were elected at the 
annual convention in Baltimore: Seated, from left, Robert J. Thome of Balti- 
more, secretary; Rodney J. Brooks Jr. of Tongue, Brooks & Co., Baltimore, 
president, and H. H. McFarlin of Riverdale, executive vice-president; standing, 
Brian B. Kane of Townshend, Kane & Co. of Chestertown, board chairman; 
Truman B. Cash of Westminster, treasurer, and J. Vernon Coblentz of Freder- 
ick, state national director. 
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See FTC Settling Jurisdiction Issue First 


(CONTINUED FROM PAGE 1) 





briefs be filed on both sides, with time 
allowed for reply briefs, and a date or 
dates set for oral argument. Not until 
after that would the merits of FTC 
complaints come up. 

Commission examiners realize that 
the A&H complaints represent the first 
test of FTC jurisdiction with relation 
to the McCarran act. The matter is too 
important to the insurance industry, 
the public and the commission not to 


receive primary attention, they believe. 
All are entitled to know the answers 
as soon as they can be had. 

“The jurisdiction question is new,” 
said one official. “The commission is 
trying its wings. That question should 
be thoroughly exhausted first, before 
trial of the insurance complaints on 
their merits.” 

Examiner Laughlin has complied 
with request of Attorney George F. 





J 








































































































mnie eee 










































































an appraisal service for 


FIXED ASSETS 
THAT 





Industrial and commercial buildings and equipment are con- 
tinually subject to physical change. Values fluctuate even when 
physical assets don’t change. This points up the need for serv- 


ice that stays up to date. 


Continuous American Appraisal Service provides a moving 
picture of changing property values. It records changes as 
they occur...through reports and on-the-spot examinations 
...-revises values periodically. It gives management a prac- 
tical means of property control—provides current figures for 
insurance coverage and proof of loss—prevents common errors 


in property accounting. 


This is but one of the many valuation services offered by 
The American Appraisal Company—the largest and most 
widely used in its field for more than half a century. 

One of our representatives will gladly show your clients 
how Continuous American Appraisal Service can be applied 
to the requirements of their business, whether their needs are 
for insurance placement, rating or proof of loss. 


Our latest booklet, 


“How You Benefit by American Appraisal Service” 


is yours for the asking. 


Home Office: Milwaukee 


The Leader in Property Valuation 
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Barrett of Chicago, for a two-week ex- 
tension, to Nov. 22, of time for filing 
answers to complaints against Bankers 
Life & Casualty, Guarantee Trust Life, 
LaSalle Casualty, Prudence Life, and 
United of Chicago. 

The examiner has received notice 
of special appearance and motion to 
extend time from counsel for Illinois 
Commercial Men’s Association, and 
granted extention to Nov. 22. 

Laughlin has granted time extension 
to Dec. 1 for filing answers to Alvis 
Layne, counsel for Life of America and 
Guarantee Reserve Life, of Hammond, 
Ind. He had asked extension to Dec. 9. 

Examiner Cox has granted extension 
of time for filing answers until Nov. 29 
in cases of American Life & Accident 
and Auto Owners Safety. 


In the case of American Hospital & 
Life, which filed motion to dismiss for 
want of jurisdiction, Mr. Cox said there 
had been no answer received from 
counsel representing FTC, and he 
would not act on this motion until aft- 
er he had received one. 

The Washington law firm of Davies, 
Richberg, Tydings, Beebe & Landa 
represents Mutual Benefit H&A, whose 
case is being handled by James T. 
Welch. 

Some insurance lawyers say it is a 
mistake to assume that an FTC deci- 
sion on jurisdiction—without a final 
order—could be successfully appealed 
to the courts. This situation arises un- 
der the administrative procedure act 
and court decisions related thereto. It 
is held that appeal from a regulatory 
commission to the courts may not be 
taken until after administrative reme- 
dies have been exhausted. This has 
resulted in what is known as the “final 
order doctrine.” 

According to this interpretation, 
some insurance lawyers say that if an 
FTC examiner were to hold that the 
commission has no jurisdiction in A&H 
cases, counsel supporting the FTC com- 
plaint, who are members of the com- 
mission staff, may contend that it is 
impossible to determine whether the 
commission has jurisdiction, entirely 
apart from all consideration of facts 
and merits of a case. Jurisdiction, they 
may contend, would depend upon the 
facts as to the company’s policy and 
advertising, how it operates, state reg- 
ulation, etc. 


These government counsel referred 
to are members of the staff of FTC’s 
bureau of litigation. In other cases 
representatives of that bureau have 
raised the question that jurisdictional 
issues cannot be determined until there 
has been a chance to present the direct 
case of the commission against a re- 
spondent. 

If that situation arises in the A&H 
cases it will be up to the examiner, 
in the first instance, to decide whether 
jurisdiction and merits can be separ- 
ated in hearings and/or arguments be- 
fore him, and then to the commission 
members to decide the question, if it 
is appealed to them. 

Suppose the commission decided on 
appeal of a respondent that it has jur- 
isdiction in an A&H case. Under the 
administrative procedure act and de- 
cisions, it is held that the case must 
then be referred back to the examiner 
for trial on the merits. 

When he finally decides on the mer- 
its and if respondent then appeals to 
members of the commission, the latter 
may then reconsider the jurisdiction 
question. Only on the basis of a final 
cease and desist order, it is contended, 
could appeal successfully be carried to 





the courts. Thus it is believed that lit. 
igation in the A&H cases will be leng- 
thy. First appeal would be to the feq- 
eral circuit court, and after its degj- 
sion, the U. S. Supreme Court could 
be asked for a writ of certiorari. 

Attorney Welch says he asked for 
two weeks extension of time for filing 
answer of Mutual Benefit H.&A., and 
was granted until Nov. 23. Company 
counsel are associated with his firm in 
this case. 

e . 7 

Members of the firm include Joseph 
E. Davies, first chairman of FTC and 
later ambassador to Russia; Donald 
Richberg, formerly counsel of National 
Recovery Administration, and Millard 
E. Tydings, formerly U. S. senator from 
Maryland. 

Monday the FTC put out a news re- 
lease giving the high points of the an- 
swers to the two insurers that have 
thus far filed them—Travelers Health 
of Omaha and American Hospital & 
Life. The Travelers Health answer was 
summarized in THE NATIONAL UNDER- 
WRITER last week. Points cited by the 
FTC from the American H&L answer 
are these. 

That it deals only through branch of- 
fice, agents and salesmen residing in 
states where it has a permit to do bus- 
iness. 

That if its policyholders move into 
states where the company is not li- 
censed, the company still is legally 
bound to carry out terms of its con- 
tract. 

That advertising carried in its pam- 
phlets contains the statement in large 
type that the insurance offered is sub- 
ject to the policy terms and limita- 
tions. 

That its policies contain fair and 
reasonable limitation of coverage, a 
fact “well known to all of its appli- 
cants for insurance”. 

That the limitation of its policies dic- 
tated by the kinds of confining illnesses 
covered and the geographical locale of 
its policyholders aren’t reasonable lim- 
itations. These limitations, it says, are 
noted in bold type. 

That its salesmen are directed to call 
the applicant’s attention to limitations 
contained in the policy. 

That its advertising of all types of 
coverage plainly limits policyholders 
to those in good health and non-haz- 
ardous occupations. In addition, the 
bold type statement is carried that 
coverage is according to the terms of 
the policy “and the applicant is put 
upon inquiry as to what limitations the 
policy contains”. 

That the graduated scale of payment 
for surgeons’ fees adequately conveys 
to a prospective buyer that benefits 
allowed are in accord with the rela- 
tive difficulty and seriousness of the 
various operations. 

That a listing of maternity benefits 
under the heading, “additional bene- 
fits” is not misrepresentation. How- 
ever, the company said, that it would 
be glad to piace in its advertising the 
direct statement that a lump sum 
amount for maternity benefits is in 
lieu of all other hospital benefits in 
maternity cases. 

That in no way does the company 
represent that its policies are non-can- 
cellable, or that they cover all sick- 
nesses or accidents. 





Detroit Buyers Meet 


A panel discussion on ‘What the 
Insurance Buyer Expects of His Agent” 
highlighted the November meeting of 
Insurance Buyers Assn. of Detroit. 
Roy L. Jacobus, Ford Motor Co., was 
moderator. 
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Plight of Small Employer in Ohio One of 
Strong Arguments for Competitive WC 


In a period when business and in- has it taken any of the usual precau- risk as a matter of intelligent self- 


dustry are watching production costs 
closely, industrial occupational acci- 
dents represent a direct economic loss 
to industry of about $3 billion a year. 
This does not take into account ap- 
proximately $1.5 billion a year in 
wages lost by injured workmen. It is 
estimated that two-thirds of this cost 
arises in plants with fewer than 100 
workers. In a 25-man shop the employ- 
er may feel he is doing pretty well if 
he has only one time loss injury in a 
year, whereas for the manager of a 
plant with 5,000 workers such an ac- 
cident frequency rate is serious and 
he has to do something about it. : 

In general, small employers in Ohio 
are about the same as small employers 
elsewhere—except for one thing. Until 
quite recently they had assumed that 
because Ohio’s monopolistic workmen’s 
compensation fund received a subsidy 
to the extent that the industrial com- 
mission expenses were paid out of gen- 
eral revenues of the state there was no 
particular reason for alarm if their 
pure loss cost fluctuated somewhat 
sharply from year to year by reason of 
preventable on-the-job accidents. 

The theoretically low administrative 
cost under the subsidy previously 
granted the fund was a delusion since 
the Ohio employer’s pure loss cost 
steadily has increased basic manual 
rates, to the point where 62% of the 
pure premium is allocated for compen- 
sation payments and 38% for medical. 
Thus the increase in compensation cost 
has aggregated 224% in the years 
1940-53. Last July the unloaded pure 
loss basic premium rate was increased 
another 10%, approximately. The state 
industrial commission now takes .04 
per $100 to reimburse it up to 6633% 
of its total budget expénded. 





The smaller employer is simply not 
set up to give the matter of safety 
and accident prevention the attention 
that it requires. Unless he is in a po- 
sition to pass this responsibility on to 
a professional insurer, he will contin- 


’ ue to encounter the situation that he 


has to face under the Ohio monop- 
dlistic state fund plan. In that state 
at present a strong effort is being made 
to return the workmen’s compensation 
business to competition. 

It is pointed out that the small Ohio 
employer does not want to bother with 
the statistics, but he does want to know 
a way out. The private insurance peo- 
ple believe that the solution is simply 
substituting a competitive system for 
the present monopolistic state fund. 
This would give private insurers a 
chance to show that they can do in 
Ohio what they have done nationally, 
which is to increase the benefit level 
60% and reduce the rate level 20%. 

Practically speaking, the small em- 
ployer in Ohio gets little or no help 
in accident prevention from the indus- 
trail commission itself. If the smaller 
employer falls down in dealing with 
the problem of safety, he must pay for 
it in pure loss cost. In addition, his 
injured employes have the pain and 
Suffering, and they receive benefits 
to which they are lawfully entitled 
at the slowest pace of any state in 
the country, according to reliable au- 
thorities. 

The case is cited of a man who 
Worked 37 years for his employer, a 
foundry. He contracted silicosis and 
IS Now waiting to die. The foundry 


} hever has conducted a dust check, nor 


XUM 


tions to prevent silicosis. The record 
shows that neither the employer nor 
the State Department of Safety and 
Hygiene seriously considered adoption 
of modern foundry practices for re- 
ducing the incidence of silicosis claims. 
The record shows a steady rise in both 
number and severity of such claims. 
No private insurer, it is pointed out, 


would have failed to achieve some sat- 
isfactory solution to this problem long 
ago. Either the silicosis exposure would 
have been substantially reduced, or the 
insurer would have retired from the 


interest. The workman who is now dy- 
ing probably would have not con- 


tracted silicosis, or his condition would 
never have reached its present stage. 
The required treatment would certain- 
ly have been rendered and proper 
medical attention delivered in time to 
be effective. 

The Ohio department of safety and 


hygiene is limited by the state con- 
stitution to an expenditure of 1% of 
each risk’s state fund premium. Pri- 
vate insurers spend nearly 3% and 
in individual cases where circumstan- 
ces demand it, spend whatever is nec- 
essary. It is estimated that the Ohio 
expenditure should be at least $1 mil- 
lion a year instead of the present 
$400,000 to $500,000, which is roughly 
equivalent to 1% of the state fund 
premium income. 

One large manufacturing concern 
spends $17.34 per man in safety and 

(CONTINUED ON PAGE 26) 


The man who 


It was all his own idea. Each year the islands of the 
Pacific are ravaged by typhoons. Screaming winds smash 
at everything standing. Huge seas thunder against docks 
and warehouses. Damage runs into millions of dollars. 
Human lives are snuffed out. 

But one engineer, working for American International 
Underwriters, thought he could eut these lesses. 

When a typhoon formed, he charted its course. He 
hopped a plane, raced the typhoon — often from Guam 
to the Philippines to Okinawa to Japan. He supervised 
battening down of open storage, secured tie-down cables 
and sheathing. 

Sometimes he stayed in the midst of the shrieking 
winds and scudding rains, helping to save property — 
and lives. Then he boarded the plane and raced around 
the typhoon to the next danger spot. 

AIU has always been noted for its technical assistance 
to clients. This is just one example. 

AIU also offers on-the-spot American claims service— 
backed by policies written in American terms. The in- 
formation required by AIU for covering foreign risks 
is the same kind as for domestic risks. Claims are paid 
in the same currency as the premiums — including U.S. 
dollars where local law allows. 

These factors make it easy for you to sell AIU pro- 
tection. 





With private American investments abroad passing 
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the 16 billion dollar mark — 4 billion in the last three 
years alone — it is likely that some of your present 
clients have need of AIU protection. Ask them. 

You don’t have to be an expert to handle foreign risks. 
Take them to AIU — and AIU is your expert. For full 
information and literature, write to Dept. N of the AIU 
office nearest you. Or call in person. 
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Court Holds Insurer 
Liable for Interest 
on Its Limit Only 


In New York county supreme court 
Judge Hofstadter ruled that the in- 
terest to be paid by Home Indemnity 
on judgments against a policyholder 
shall be computed on the basis of the 
policy limit and not on the total judg- 
ments, which exceeded the coverage. 


Following an auto collision, judg- 
ments totaling $76,992 were levied 
against Joseph J. Thompson, to whom 
Home Indemnity had issued a 5/10 
auto liability policy. This sum was 
affirmed on appeal. The company 
asked for a declaratory judgment to 
determine its liability after attorneys 
for the plaintiff sought interest from 
Home Indemnity on the entire $76,992. 

In siding with the company, which 
had offered to pay the $10,000 limit of 
the policy with costs and interest on 
the $10,000, Judge Hofstadter declared 
that Home Indemnity’s surrender of 
control of the action, incidental to 


the insurance, did not justify imposi- 
tion of liability for interest on that 
part of the judgment which it was not 
bound to pay. If Corie, the plaintiff, 
had his way, the judge said, “vicarious 
liability’ would have been imposed 
on the company. 


Named Brooklyn Cashier 


Aetna Casualty has named James J. 
Perkins cashier of the Brooklyn office. 
He succeeds Robert W. Smith who has 
transferred to the agency brokerage 
department at 100 William street, New 
York City, as a field representative. 
Mr. Perkins joined the company in 
1937 and recently has been assistant 
cashier in Brooklyn. Mr. Smith be- 
came assistant cashier in 1948 after 
joining the company in 1947. 


Market Men’s Building H. O. 

MILWAUKEE—Work has been 
started on the construction of a new 
two-story and basement modernistic 
office building for Market Mens Mu- 
tual at West Wisconsin avenue and 
North 19th street here. It will cost 
in excess of $250,000. The building will 
be ready for occupancy early next 
year. Home office of the company is 
now in the First Wisconsin National 
Bank building. 
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and broad coverage 
under a few policy forms 
are now the rule. 

The flexibility found in 
multiple-line under- 
writing helps to meet the 
needs of today’s insur- 


ance buyer. 


MULTIPLE LINE 
COMPANIES 
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GENERAL BUILDINGS 
PHILADELPHIA 


Urges Casualty Mgrs. 
To Support Ohio M.L. 


R. B. DeVore, manager Hartford Ac- 
cident, Cincinnati, sketched the forth- 
coming fight for multiple line leg- 
islation in Ohio at a regular meeting 
of Assn. of Casualty & Surety Manag- 
ers of Cincinnati. The meeting also in- 
cluded a talk on safety by R. E. Clift, 
executive director of the Greater Cin- 
cinnati Safety Council. 

Whether ML wins, loses or dies in 
committee during the 1955 session, it 
is an issue which will continue to come 
up, Mr. DeVore said. Members of the 
managers association were urged to 
give whatever help they can in getting 
support among agents and members of 
the public for ML. 

Mr. DeVore is a member of the “Mc- 
Vay committee”—officially, the Stock 
Companies-Agents Insurance Confer- 
ence Committee. Progress is being 
made, he indicated, with this commit- 
tee and a similar organization of mu- 
tual company men and agents both at 
work throughout the state. He cited the 
recent pro-ML stand taken by Insur- 
ance Federation of Ohio, and noted the 
sympathetic position of Ohio Assn. of 
Insurance Agents as expressed in a 
resolution passed at the association’s 
convention in Columbus last month. 


Aetna Names Wollter 


Aetna Fire has named Newton C. J. 
Wollter supervising engineer at Boston. 
He has been an engineer in the home 
office 13 years. During most of this 
time he supervised engineering opera- 
tions in the Philadelphia territory and 
western department and did safety 
work for agents in Vermont. He now 
will serve agents in Massachusetts, 
a Island, Maine and New Hamp- 
shire. 


Md. A&H Men Study _ 


Agents Qualifications 


Maryland Assn. of A&H Unde. 
writers has requested its legislative 
committee to prepare to sponsor a new 
and strengthened A&H agents’ qualifj. 
cation and licensing bill when the leg. 
islature meets in January. The bill wil 
be specifically directed at better cop. 
trol of the caliber of new agents ang 
the training and education requisite 
before they are permitted to solicit 
business. 

It is hoped that such a bill will re. 
ceive the sponsorship of the Maryland 
insurance department and the various 


segments of the business in the state | 


according to William Washburn, presi. 
dent of American Health and chairman 


of the legislative committee of the as. 


sociation. 

The agents feel the real cure for 
most of the criticism now being leveled 
at a small percentage of A&H insurer; 
lies in this direction rather than 
through restrictive policy form ap. 
proval, he said. 

The action was taken at an associa- 
meeting at which Robert W. Osler, 
vice-president of Rough Notes Co. and 
editor of Insurance Salesman, spoke on 
A&H and life insurance. 


Form New Ohio CPCU Unit 


Dayton and Miami Valley (O.) chap. 
ter of CPCU has been organized with 
Joseph Stanfield, Dayton, as president. 
Tom Mote, Piqua, is vice-president 
and Dale Willman, Dayton, is secre- 
tary-treasurer. 


FPA Inspects St. Matthews, Ky. 

Kentucky Fire Prevention Assn. 
inspected the town of St. Matthews 
Nov. 16 under the supervision of Jack 
E. Redmon, president. 
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Nebraska Adopts IM 
Definition: 8 More 
Interpretations Issued 


Nebraska has adopted the new na- 
tion-wide marine definition, to which 
eight more interpretations have been 
added, the committee on interpreta- 
tion reports. The new interpretations, 
numbered 32 to 39, and action on 
them by the individual states, follow: 

32. Is insurance on irrigation pump 
equipment, mobile or fixed, within the 
inland marine classification under the 
definition? Portable equipment is, but 
fixed and immobile units are not. 
Adopted by 38 states and to be given 
great weight by California if similar 
questions are submitted. 

33. Is insurance on office machines, 
such as typewriters, calculators, and 
adding, billing, dictating and check- 
writing machines in use on insured’s 
premises within the definition? Not 
unless they are used away from in- 
sured’s premises, in which’ case they 
would take on a mobile or floating na- 
ture. Adopted by 38 states, condition- 
al with California. 

34. What about these machines, if 
they are the property of insured or 
property of others in care or custody 
of insured? No. Same status as 33. 

35. Does coverage of equipment of a 
dial telephone exchange, including ra- 
dio equipment for voice transmission, 
fall within the definition? No. 
Adopted by 37 states, not adopted by 
Nebraska. 

36. Is it proper to insure within the 
classification shipping crates and other 
containers in which fruit or other pro- 
duce is packed for sale or distribution, 
including those in the process of being 
made and the materials therefore 
being the property of the grower while 
on his premises? No. Adopted by 35 
states, not adopted by Nebraska, not 
approved as advisory by Virginia, con- 
ditional with California. 

37. Do insured receipts issued by a 
warehouseman for bales of cotton fall 
under the definition? No. Adopted by 
37 states, conditional with California. 

38. Is newsprint imported by a pub- 
lisher and stored on his premises 
pending use by him classifiable under 
the definition? No. Adopted by 38 
States, conditional with California. 

39. This is related to interpretation 
No. 5, which established that equip- 
ment such as a physician’s or sur- 
geon’s examination table or cabinet 
would qualify under the physicians’ 
and surgeons’ equipment floater form, 
but that a desk or bookcases would 
not. The committee was asked whether 
coverage under a proposed physicians’ 
and surgeons’ equipment floater form 
that covers personal property and 
equipment, excluding radium, used by 
insured in his profession, is consistent 
with provisions of the definition. The 
form does not make any specific refer- 
ence to furniture er personal property. 

The committee responded that the 
policy insuring personal property in- 
Corporates coverage on a great many 
items which would not be afforded un- 
der the term “equipment and instru- 
ments” and that the form is broader 
than and not consistent with applicable 
Provisions of the definition. Personal 
Property, it added, usually is construed 
to include all kinds of property except 
realty. This interpretation was adopted 
by 36 states, not adopted by Nebraska 
and is conditional with California. 





Members of Lafayette (Ind.) Assn. of Insur- 
ance Women entertained their bosses at a din- 
ner at which the mayor of the city was a spe- 
Cial guest. 
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Definite Need For 


Good Insurance Newspapers 


There is not merely a place for good insurance papers but there is a very definite 
need of them. It should be recognized that they perform an important function for the 
insurance business as a whole; that their position is unique, unduplicated and of 
measurable value. 


A good insurance newspaper disseminates important, current, and often vital 
information. It keeps everyone informed regarding changes and events. It reports 
the trends and tendencies in the business. It records what is happening and predicts 
what will probably occur in the future. It outlines the new selling ideas that are de- 
veloped by insurance producers everywhere. 


It does all this efficiently and impartially. It is to insurance as a business, what 
a daily newspaper is to the people of a large city. If all insurance newspapers and 
journals were to cease publication, the effect on insurance would be the same as if all 
daily newspapers were to be discontinued in a metropolitan area. 


The important and worth while insurance newspapers influence and mold opinion, 
check radical tendencies and irregularities; crystalize opinion and make in general for 
a healthier and sounder condition than would be possible if insurance had no voice 
such as is given to it by the insurance newspapers. Any student of history knows that 
the country having a free and uncensored press is progressive, liberal and successful, 
and that the backward nations of the world are those either without a free press or 
with newspapers that are censored and restricted. 


Applying this line of thought to the insurance business, it may be said that insurance 
is decidedly better off with a number of good insurance papers than it would be if 
there were none at all, or (and this would be just as bad) if the leading papers were 
afraid to print all of the news or to record their opinions frankly; if they were in fear 
of penalties or reprisals. 


It should not be necessary to contend that good insurance newspapers have a 
place in the insurance industry, and their value and influence is recognized by those 
insurance officials who have taken the time to think about them and the important part 
they play in the week by week development of the insurance business. 
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Largest Circulation of Any Weekly Insurance Newspaper 





Number twenty of a series. 











Offering Special Underwriting Facilities 
Countrywide to Agents and Brokers 


INTERSTATE FIRE & CASUALTY COMPANY 


CHICAGO 4, ILLINOIS 


UNDERWRITING OFFICE + 175 WEST JACKSON BOULEVARD - 
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EXCEPT WHEN IT COMES TO INSURANCE 





Rich man, poor man, Indian Chief—everybody’s playing the 
“do-it-yourself” game these days, 


But not even the most talented amateur can do it himself when 
it comes to insurance. 


Because insurance is a field for “professionals only.” That’s always 
been the heart of THE Home’s philosophy. And our new ad restates it in 
practical, down-to-earth terms—in language which has a special 
meaning for 20,000,000 families who make up the booming 
“do-it-yourself” market. 


The new Home booklet can be a real help to these hobby-happy homeowners. 
It’s a unique goodwill gatherer, too. And a wonderful opportunity to give 
sound, professional advice on insurance matters in a friendly atmosphere. 


— this striking rl x 24” 
our-color poster from your CSasureuce Company 


Home fieldman. Display it 


prominently in your window Home Office: 59 Maiden Lane, New York 8, N.Y. 
to identify yourself as “The 


lenes daeal”—the aan 40-000 FIRE + AUTOMOBILE + MARINE 
for a copy of the valuable The Home Indemnity Company, an affiliate, writes 
new Home booklet. Casualty Insurance, Fidelity and Surety Bonds 


“Tips to the Handyman-Hobbyist on 
HOW TO DO IT SAFELY” 


a handy-size 48-page illustrated booklet, at 
covers such important topics as: << 
| 
; 


e@ Getting the most out of power tools  & 
Getting the most out of hand tools Pe <7 

About the blowtorch ee 

Operation woodworking Ps ‘ 

Operation metalworking teas 


Using and abusing electricity ee 
16 more do-it-safely subjects for the homeowner 
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*THE HOME® | |) e 
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Get your supply from your HOME fieldman. 
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Meet your HOMEtown Insurance Agent 








tle showed me 
HOW TO DO IT... SAFELY / 


Do you have a hobby—or are you “handy around the house”? 
Then you'll find an extra advantage in talking to your Home 
Insurance man. His interests are probably very much like 
your own and he may be able to give you some good 
suggestions. He certainly will be able to give you sound advice 
on practical safety measures. He has built a career on the 
services of protection and his expert opinion, backed by more 
than a century of Home experience, is well worth having. 

For your sake, see him soon! 
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vx Your HOMEtown Agent can serve you well—see him now! 








YUM 


«THE HOME* meee | 


tI UMCeHht Ck Oefriiteyy 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE « AUTOMOBILE + MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 








; 
: The Home, through its agents and brokers, is America’s leading insurance protector of American homes and the homes of American industry. 








This ad will appear in full color, full page size in the following publications: 


: BETTER HOMES and GARDENS ¢ TIME e¢ SUCCESSFUL FARMING e U.S. NEWS & WORLD REPORT 
Lo . SATURDAY EVENING POST © TOWN JOURNAL «© VNATICN'S BUSINESS « BUSINESS WEEK 
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BRANCH OFFICES IN 
PRINCIPAL CITIES » 
FIELD SERVICE.NATIONWID 
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INLAND, OCEAN MARINE, YACHT, 
AND AIR CARGO LINES / 
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\ Appleton. & Cox, Ine 


111 John Street, New York38 NewYork 
“4 
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When You’re ‘Figuring’ Things Up... 


Remember You Can 


“ Add OUR KNOW-HOW 

X Multiply OUR SERVICE 

= Subtract YOUR WORRY 

== It All Equals GOOD BUSINESS 


PBrrouiwvous Casuacry Corrorarron 


ROCK ISLAND, ILLINOIS 


Specializing 


IN WORKMEN'S COMPENSATION AND ALL LINES 








OF LIABILITY COVERAGE 
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Agency Insurers Need 
To Sharpen Aim of 
Their Advertising, PR 


What the agency system needs most 
in its business war with the direct 
writers is a better utilization of ad- 
vertising and promotion on an institu- 
tional basis and at the producer level, 
Alex Goldberger, Brooklyn broker, 
said in his talk at the Garden City 
regional of New York State Assn. of 
Insurance Agents. Local, state and the 
National associations should join in a 
program that will educate the public 
to the vital contribution the producer 
renders to the community. 

Any advertising and PR program 
must be tailored to the specific needs 
of the agency system, he cautioned. 
Agents and brokers have no right to 
complain when insurers’ advertise 
themselves and then as a_ passing 
thought, say: “See your local agent or 
broker.” After all, it is their money, 
and they have a perfect right to think 
out their own program, even if they’re 
making a mistake in their methods. 
Producers need their own advertising 
program aimed at supporting their own 
efforts. 

Advertising programs up to now 
have not hit their targets. He believes 
that those companies which subscribe 
to the agency system should revise 
their advertising objectives so as to 
derive maximum benefit. When they 
are advertising in the trade papers, 
they should direct their sales efforts to 
selling themselves to the producer. 
When they don’t, Mr. Goldberger 
thinks they are just not being smart. 

Efforts of companies directed at the 
consumer should show the wisdom of 
deing business with the producers. 

The American Home Magazine sur- 
vey, designed to determine the opini- 
ons, preferences and plans of home 
makers with respect to most types of 
home and personal insurance, dees not 
appear to be conclusive. He said that a 
careful analysis of the 46 questions 
put to the 2556 readers of the maga- 
zine used for the survey indicated 
a general over-simplification. Some 
questions were loaded, he said. It just 
is not possible to cover the field of in- 
surance including life, A&H, property 
and indemnity insurance in 46 ques- 
tions posed to a consumer panel tech- 
nically unequipped competently to ex- 
plore and analyze the many corollary 
insurance aspects presented by any 
single question. 

He was highly critical of the fact 
that a survey of this kind is left to 
a magazine only incidentally inter- 
ested in insuranee and then from a lay- 
man’s viewpoint. Where is the insur- 
ance business? Why should the busi- 
ness not have a continuous survey to 
keep abreast of trends as merchandis- 
ing firms have a perpetual inventory 
of stock on hand? The small and 
thinned out sampling represented in 
the American Home survey, he said, 
did not tell the whole story. 

Producers need to recapture time, 
without impairing efficiency, so they 
can devote more effort to selling. 

One indication of the American 
Home survey, he said, is that there is 
a tremendous amount of sales poten- 
tial in even so basic a form of insur- 
ance as fire. 





Lentz Heads Buffalo Agency 


Robert P. Lentz Jr. has been named 
president of Buffalo Fire Office, 55- 
year old local ageney, succeeding 
Fred H. Rice, who is retiring from 
active participation but will con- 
tinue as a director and advisor. Ed- 


—_—_. 





ward P. Liebel, vice-president, was 
named chairman, Robert M. Rublee, 
secretary, became vice-president, and 
Dana F. Rice, assistant secretary, 
was named secretary. 

Mr. Lertz has been in insurance 
22 years. He is a former president of 
Casualty & Surety Club of Buffalo, 
Mr. Liebel entered the business 56 
years ago and has been with the agency 
40 years. Mr. Rice has been in insur- 
ance about 50 years. 


Pittsburgh I-Club 


Elects Donaldson 


Joseph C. Donaldson, special agent 
of Hartford Fire, was installed as 
president of Insurance Club of Pitts. 
burgh by Ralph H. Alexander, deputy 
commissioner of Pennsylvania, at the 
annual meeting. Other officers are 
Mervin H. Hankey, resident vice-pres- 
ident of American Casualty, vice-pres- 
ident; Robert Reynolds, resident man- 
ager of Ocean Accident, secretary; and 
J. E. Hartmann, agent of Irwin, Pa. 
treasurer. New directors are Robert W, 
Blakeslee, assistant manager of Ameri- 
can-Associated; Louis A. Farber, cas- 
ualty manager of Royal-Liverpool; G. 
Warren Feller, state agent of North 
British; Merle D. Jordan, office man- 
ager of Thompson & Sproull; Victor 
E. Navarre, president of Navarre 
Realty Co., and Arnold C. Tabler, man- 
ager of Great American. 








New Insurers in Texas 


New companies licensed in Texas in 
October inchude Houston National of 
Houston to write multiple line. R. C. 
Salley is president and A. B. Read is 
secretary. The company has a capital 
and surplus of $262,500. 

Union de Seguros, S. A., of Mexico 
City, has been licensed in Texas. This 
is a stock casualty insurer doing a 
multiple line business, with BenJack 
Cage of Dallas as attorney for serv- 
ice and general agents. It has a cap- 
ital of 2,062,214 pesos and total assets 
of 7,624,673 pesos. 

Texas Home of Houston has been li- 
censed to write life and A&H with 0. 
K. Reinhardt as president and L. E. 
Freeman as secretary. It has a capital 
of $25,000 and surplus of $12,500. 





Sandboe Transferred to Tacoma 

The United Pacific has transferred 
Arthur Sandboe from Seattle to Ta- 
coma as senior underwriter in fire 
and inland marine. Mr. Sandboe has 
been with the company since 1949. The 
company also has transferred Everett 
M. Grout from Seattle to the home of- 
fice as A & H claims supervisor. Mr. 
Grout joined the company in 1940 af- 
ter 12 years with the Business Men’s 
Assurance. Hinar N. Bugge, who jained 
the company at Seattle a year ago, has 
been appointed office manager at 
Spokane. 


Criddle Talks at Pittsburgh 

At Pittsburg’s annual all-industry 
luncheon A. Hawthorne Criddle, vice- 
president of Ostheimer-Walsh, Phila- 
delphia, spoke on “A Professional Ap- 
proach to Insurance Marketing”. Com- 
missioner Leslie spoke briefly. Local 
conferment of the designation CPCU 
was by Robert Morris, assistant dean 
of the American Institute. 








Eaves Drop on Adjuster’s Car 

A tornado made a sort of trailer out 
of the parked car owned by P. J. 
Beck, Milwaukee, adjuster for Western 
Adjustment. Mr. Beck was canvassing 
claims at New Topsail Beach, N.C. 
resulting from Hurricane Hazel, when 
a sudden tornado blew part of a roof 
over the car. 





Fireman’s Fund Names Researcher 

William F. Smith has joined the 
Fireman’s Fund group in the systems 
department as director of electronics 
applications division. Mr. Smith will 
direct electronic equipment research 
from the home office. He has been in 
insurance since 1942. 
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Two Cases Involving 
HH Goods and Powers 
of Agent Adjudicated 


Two recent cases involve insurance 
on household goods and touch, at least 
in part, on the powers of the agent. 
In one, Farmers Mutual of Erath 
County (Texas) vs. Gilbreath, 8 CCH 
Fire & Casualty 464, the Texas civil 
appeals court held for insured. 

The insurer in this case was a coun- 
ty mutual association and its conten- 
tion was that its constitution and by- 
laws did not permit it to write busi- 
ness outside of Erath county and in a 
dwelling not insured by it, and that the 
agent could not bind insurance out- 
side the county. However, evidence 
showed that the agent, Ed Stringer, 
had knowledge of the true facts of 
the case, that the household furniture 
was to be located outside the county, 
etc, and this knowledge, the court 
held, was imputed to the association. 

Insured believed and relied upon 
the representations of the agent, ap- 
plied for the insurance, paid the pre- 
mium, the policy was issued by the 


$80,000 Award Set Aside, 
Case to WC Court in N. J. 


An $80,000 judgment against the Red 
Bank, N. J. school board, which car- 
ried a $50,000 public liability policy 
issued by General Accident, has been 
set aside and the case, involving the 
death of a former school janitor, will 
be heard in workmen’s compensation 
court of New Jersey. 

The case is unusual in that an 
autopsy, performed on the body of 
Harry Estelle of Red Bank, had been 
ordered before his death. Judge Schet- 
tino of superior court granted the 
autopsy at the request of General Ac- 
cident, which had sought a ruling 
permitting it. 

The $80,000 judgment was won by 
Mr. Estelle before his death, on 
grounds that lack of ventilating facili- 
ties in the school had caused him to 
develop a lung ailment from inhaling 
coal dust. His widow’s appeal on the 
ruling allowing the autopsy was still 
pending at the time of her husband’s 
death, but was withdrawn later. Re- 
sults of the autopsy, which involves 
studies of lung cultures, will not be 
known for two weeks. 

The decision to transfer the case to 
WC court was made by the appellate 
division, which said it should be prop- 
erly tried there. This automatically 
rules out payment of the $80,000 
award. General Accident also has the 
School board’s WC coverage but it has 
not yet been determined what amount 
wili be sought under the policy. With 
a maximum of $30 for 300 weeks, $9,- 
000 could be paid. 

Robert V. Carton of the Asbury Park 
law firm of Durand, Ivens & Carton is 
attorney for General Accident, and 
Thomas F. Shelby, also of Asbury 
Park, is representing Mrs. Estelle. 


Balboa Promotes Pickles 


_ William F. Pickles, since 1954 super- 
intendent of agencies of Balboa Ins. 
Co., has been named assistant secre- 
tary. 

A graduate of Trinity college, Mr. 
Pickles spent 14 years with the Aetna 
group at the home office and at Pitts- 
burgh before joining Balboa. 











Lyons Aiding Library Appeal 
Arthur A. Lyons, partner in Lyons, 
Weber & Co., New York City insur- 
ance brokers, is chairman of the 
brokers group and the fire, marine 
and casualty insurers group for the 
New York public library’s 1954 appeal 
for funds. Mr. Lyons, a member of the 
library’s citizens advisory committee, 
Is one of 50 business men who are co- 
operating in working toward the $400,- 
000 goal. 


YIIM 


association and was received through 
the mail by insured. The court also 
made the point that insured was pre- 
vented from obtaining other insurance 
on his property by these acts of the 
insurer. 

The value of the property which 
was destroyed was shown to be §$2,- 
771, but the association only pays 
three-fourths of such value, $1,500. 

In House and Others vs. Security 
Ins. Co., 8 CCH Fire & Casualty 469, 
the Michigan supreme court held for 
the insurer when the owners of house- 
hold furnishings destroyed by fire at- 


tempted to collect the full amount of 
the coverage, $4,000, though the fur- 
nishings had been removed from the 
premises that were insured. The con- 
tention of the company was that its 
liability was limited to the 10% off 
premises feature, and the court up- 
held it in this argument. The court’s 
decision reversed the lower court. 

Billman was Security’s agent. How- 
ever, the lower court did not enter a 
judgment against Billman and he was 
not a party to the appeal. 

During the life of the policy in- 
sured moved part of the household 


goods into another cottage a short dis- 
tance from their own where it was 
destroyed. Insured argued that the 
agent had waived the provisions of 
the policy limiting coverage to the 
premises designated in the policy, ex- 
cept for 10%. Insured also argued that 
Billman had authority to do this. The 
company denied this argument and 
cited the provision of the policy pro- 
hibiting waiver of any provision un- 
less granted in the policy or expressed 
in writing and added to the policy. The 
court regarded the waiver provision 
of the policy as persuasive. 


An Advertisement similar to this appeared in The SA TURDAY EVENING POST 





Progress isa Great American word 






Standard 
a . 


COMPANT PROTECTION 


WISDOM from the past. 
STRENGTH for the future 


Progress brings change. Change brings new 
hazards, new exposures that call for insur- 
ance counsel supported by knowledge and 
experience, the kind offered by the 
Great American Group. Avail yourself of 
it through one of Great American’s 17,000 
local agents or your own broker. 





Great American - Great American Indemnity 


American National + Detroit Fire & Marine 
Massachusetts Fire & Marine > Rochester American 


WORLD-WIDE INSURANCE FACILITIES 
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Are you Equipped with 
Complete Underwriting Facilities? 


Public expectation of convenience and efficiency in everything related to 
home and business life extends today to insurance needs. Alert, progres- 
sive underwriting companies, their agents, and brokers, are preparing 
themselves to meet this situation through multiple line underwriting opera- 
tion, recently authorized by legislative enactment. 


Agents representing companies that provide complete Fire and Casualty 
facilities are in a favored position with those customers and prospects who 


wish to deal with a single source in all their insurance matters. 


The Commercial Union-Ocean Group of Fire and Casualty Companies 
is one of the leading insurance organizations in the world that writes prac- 
tically every kind of insurance except Life. \We constitute an ideal combi- 
nation wherein agents and brokers can provide their clients with the mod- 
ern advantages of complete, co-ordinated multiple line underwriting. 


Commercial Union Assurance Company Ltd. 
The Ocean Accident & Guarantee Corp., Ltd. American Central Insurance Company 
The Commercial Union Fire Insurance Co. The British General Insurance Co. Ltd. 
Columbia Casualty Company The Palatine Insurance Co. Ltd. 
The California Insurance Co. Union Assurance Society Ltd. 
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Casualty Underwriters 
in Chicago Hold Panel 


Casualty Underwriters Assn. of Chi- 
cago held a round table discussion on 
casualty insurance problems last week 
with Eugene W. Lersch, Rollins Bur- 
dick Hunter Co., president, as the 
moderator. 

Brief talks were given by W. A. An- 
derson, American Casualty, on auto- 
mobile; E. L. Warner, Indemnity of 
North America, on compensation and 
liability; A. K. Layden, Zurich, on 
burglary insurance, and Harry Ball, 
American Casualty, on claims. A ques- 
tion and answer period followed the 
talks. 

More than $4 billion of automobile 
business was written last year by all 
companies, yet there are complaints 
that “business is off and the direct 
writers and mutuals are cornering the 
market,” Mr. Anderson said. 

Statistics for the 20 leading auto 
writers, who wrote one-third of the 
entire 1953 volume, show that direct 
and mutual companies had a 1953 in- 
crease of 12.6% over 1952 and the 
stock companies had an 11.7% increase 
over 1952, Mr. Anderson said. He add- 
ed that “volume is holding up well in 
Chicago, but the toughest job of the 
underwriter here is one of quality— 
selection of risks—rather than quan- 
tity.” 

. i J 

Mr. Warner discussed the new WC 
policy which became effective Oct. 1 
and described it as a “step forward in 
simplifying coverages.” Referring to a 
Wisconsin case in which the industrial 
commission there has awarded claims 
totaling $55,400 to 24 employes of a 
Green Bay manufacturer for impair- 
ment of hearing as the result of facto- 
ry noise, Mr. Warner said this and a 
similar set of 500 claims against an- 
other Wisconsin employer indicate an 
alarming tendency to extend the occu- 
pational disease law to include almost 
any bodily impairment. 

Discussing the new open stock bur- 
glary policy which became effective 
last June, Mr. Layden described some 
of the coverage changes provided ,in 
the policy. He also discussed residence 
theft and burglary manual revisions 
made last April. 

Talking on the claims situation in 
Cook county, Mr. Ball said cases in 


— 


Chicago’s municipal court require one 
to two years to reach trial and that jn 
circuit and superior court a minimum 
of four years is required. He said it js 
still too early to tell whether the pre. 
trial system in circuit court is going 
to help reduce the dockets. 





Md. Casualty Branch 


Managers Meet 


Thirty-three branch managers and 
resident vice-presidents of Maryland 
Casualty met at the home office to 
discuss current problems and the 1955 
outlook. William T. Harper, president, 
and Edward L. Castleton, senior vice- 
president, presided at the two day ses. 
sion. Mr. Harper pointed out that none 
of the problems are unsurmountable 
and that the general outlook is opti- 
mistic. 

Form New Policyholders Board 

Liberty Mutual has established a 
southwest advisory board with head- 


quarters at Dallas. Like the other 22 | 


boards throughout the U. S., the new 
board constitutes a local policyholders’ 
committee to which company officers 
and directors report every three 
months. Secretary is Frank G. Neu- 
bach, Dallas sales manager, and mem- 
bers are 11 business executives from 
Texas and Oklahoma. Donald Camer- 
on, vice-president of the southwest di- 
vision, will attend meetings with Mr. 
Neubach and company executives 
from the home office. 





Phoenix, Eng., Club Elects Borst 

Quarter Century club of Phoenix of 
London group elected at its annual 
dinner Howard M. Borst president, 
succeeding David W. LaRocque; 
Franklin E. Newton vice-president; 
Percy D. Labarre secretary, and Anne 
L. Pfeiffer treasurer. H. Lloyd Jones, 
president of the group; John R. 
Robinson, deputy U. S. manager, and 
Harold Still, Philadelphia, and V. B. 
Chittendon, New York, vice-presidents, 
attended, together with 150 club mem- 
bers. Twelve new members. were 
installed, bringing enrollment up to 
301. 


Stage Gopher 1752 Clinics 

The annual Gopher 1752 Club clin- 
ics were staged recently at Detroit 
Lakes and St. Cloud, Minn. In the 
absence of President Robert Damon, 
Arthur C. Anderson presided. 








Insurance Women of Austin (Tex.) discussed 
plans for the annual “Bosses Night”, to be held 
Nov. 22, at a meeting, at which President Edna 
Sparks of H. G. Reinhacke & Son was in 
charge. The association is planning a course for 
beginners in fire insurance. 








If your company does nof—will not—cannot write it, CALL US 





Kurt HiTKE 6& COMPANY. INC. 


General INSURANCE Agents 


175 W. Jackson Boulevard 
CHICAGO 4, ILL. 


CONTACT THE OFFICE MOST CONVENIENT TO YOU. 


1335 Biscayne Blvd. 
MIAMI 32, FLA. 


1401 Peachtree Street, N.E. 
ATLANTA, GA. 


343 N. Calvert 
BALTIMORE 2, MD. 


808 Reisch Building 
SPRINGFIELD, ILL. 


LOS ANGELES 17, CALIF. 


1535 Wilshire Boulevard 
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Salk Heads fastitaie; 
CPCU Awards Made 


NEW YORK—Walter L. Falk, as- 
sistant U. S. manager of Royal-Liver- 
pool group, was elected president of 
Insurance Institute of America at the 
annual meeting here. Other officers 
are Harry J. Loman, dean of American 
Institute for Property & Liability Un- 
derwriters, executive vice-president; 
John A. Diemand, president of North 


America, and Sinclair T. Skirrow, 
vice-president of Great American 
group, vice-presidents; Arthur C. 


Goerlich, dean of the school of insur- 
ance of Insurance Society of New 
York, secretary, and F. Harman Cheg- 
widden, vice-president of Camden 
Fire. 

Elected to the board of governors 
were Rexford Crewe of Hartford Ac- 
cident, Frank Dorsey of U.S.F. & G., 
Arthur T. Graham, Chicago local 
agent, Harold P. Jackson, former pres- 
ident of Bankers Indemnity and a di- 
rector of American, James L. Madden 
of Metropolitan Life, James A. McLain 
of Guardian Life, and Charles C. 
Wright of Springfield Fire & Marine. 

The Edward Rochie Hardy prize to 
the most distinguished CPCU graduate 
of the year was awarded Maurice Fon- 
taine of Commerce Mutual Fire, Que- 
bec. He has been a correspondence stu- 








Casualty Underwriters 


in Detroit Name Board 


Detroit Casualty Underwriters Assn. 
at its first meeting chose six directors. 
They are J. N. Judd, Michigan Mutual 
Liability; Joe Brigee, Allstate; C. C. 
Mill, Standard Accident; D. W. Myers, 
Detroit Automobile Inter-Insurance 
Exchange; Frank Hayes, General Un- 
derwriters agency, and G. Smith, Auto 
Owners. Directors are scheduled to an- 
nounce officers at the December meet- 
ing. 


Concern Over Fishing Boat Injuries 


The labor-management committee 
of Gov. Herter of Massachusetts is 
studying ways of making trawler fish- 
ing less risky. Because of excessive 
claims, the committee said, American 
insurers have discontinued writing 
compensation policies on crew mem- 
bers. 

Francis W. Sargent, director of 
Massachusetts division of marine 
fisheries and chairman of the com- 
mittee, said, “Progressive steps ap- 
pear necessary, both to eliminate 
mechanical hazards aboard our fishing 
vessels and to insure the physical fit- 
ness of crews before leaving port.” 


United Mutual Elects Officers 


United Mutual of Fort Wayne, Ind., 
organized Sept. 20, elected a quartet 
of Fort Wayne men as its officers at 
a board meeting. Richard J. Traster, 
a Fort Wayne general insurance agent, 
was named president; L. H. Dunten, 
Fort Wayne attorney, vice-president; 
Roland M. Cole, president of the 
Process Pattern Co., secretary; and 
Paul C. Grewe, president of the Grewe 
Construction Co., treasurer. 

The company will write all forms 
of insurance except life, bonds, and 
fire coverage and will operate under 
the agency system. 





Lane County (Ore.) Agents Elect 


Sam Houston of McCracken-Houston 
agency, has been elected president of 
the Lane County (Ore.) Agents Assn. 
Other new officers are J. Hobart Wil- 
son, Wilson agency, vice-president; 
William J. Wheeler, Eugene agency, 
secretary, and B. I. Claska, Claska 
agency, treasurer. 





New Agency at Portland 


PORTLAND, ORE.—Brownlow & 
Mersereau agency has been opened 
in the Portland Trust building here 
by Richard I. Brownlow and Charles 
P. Mersereau, both of whom were 
with Durham & Bates. 


dent. The Ben S. McKeel prize for the 
candidate in the loss or claims adjust- 
ing field obtaining highest grades ir- 
respective of the branch, went to Wil- 
liam T. O’Connor, loss examiner of Se- 
curity. He was not able to attend the 
luncheon and the award was accepted 
for him by Mrs. Elsie Duskin, assistant 
to Dean Loman. 

Institute prizes for the candidates 
having the highest average for the 
year in each branch went to Eliseo 
Medrano, assistant treasurer of Amer- 
ican International Underwriters for 
the Philippines, of Manila, in the prin- 
ciples course, Charles G. Jones of 
Northwestern Mutual Fire Assn., fire; 


William W. Lange Jr. of Atlantic Mu- 
tual, casualty; and Miss Marie King of 
State Farm, inland marine. Mr. Me- 
drano’s award was accepted for him 
by Carl Johnson of AIU. 

In his president’s report, Rexford 
Crewe paid tribute to all the officers 
and governors who had worked with 
him during his six years in office. Mr. 
Crewe was honored for his service by 
a resolution offered by Mr. Skirrow, 
which was unanimously adopted. 

Dr. Loman reported that since the 
announcement of the details of the re- 
vised educational program in Jan. 
1953, substantial progress has been 
made. The revised program has been 


given wide dissemination and has en- 
joyed rapid expansion. Both students 
and teachers who have participated in 
the program have accorded it a most 
favorable reception, he said. Inasmuch 
as many educational institutions as 
well as company groups are sponsor- 
ing the program, its future growth 
seems assured. It is becoming clear 
that the revised educational program 
will fulfill more than its original pur- 
pose since many colleges are using part 
A as a basis for study in their insur- 
ance courses, he said. 

A change was made in the by-laws 
to provide for additional vice-presi- 
dents of the organization. 
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OF AMERICA. 


to shippers, large and small. 





experienced insurance protection all the 
way when their ocean cargo investments 
are safeguarded through MARINE OFFICE 


From the time your clients’ shipments 
are picked up—loaded aboard ship—on the 
high seas—right up to final destination in 
almost any part of the world, their protec- 
tion is in able hands. Each policy is backed 
by decades of experience in furnishing all 
lines of ocean and inland marine insurance 
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Kennicott Named Assistant 


Secretary of Kemper Group 


H. L. Kennicott Jr. has been named 
assistant secretary of Lumbermans 
Mutual Casualty and American Mo- 
torists. He has been secretary of the 
procedures department of the compa- 
nies. 

Mr. Kennicott joined the Kemper 
group in 1938, after graduation from 
the University of Chicago. During 
World War II, he served as a civilian 
advisor to the navy on electronics. 





Four Agencies Burn Out 


Four Nashville agencies, Feigenbaum 
& Stern, Ed B. Sulzbacher, Dave Barry 
and Cosmopolitan Life, were made 
homeless in a fire which destroyed the 
Exchange building. The agencies lost 
all the contents of their offices except 
what was in safes. Loss on the building 
was estimated at $300,000 with possibly 
$200,000 on contents. 


New Insurer at Pasadena 


Owners Ins. Co., Pasadena, has ap- 
plied to the California department 
for a permit to sell 30,000 shares of 
$10 par value stock at $20 per share 
to create a capital stock of $300,000 
and a paid in surplus of $300,000. The 


company plans to apply later for a 
permit to transact liability and auto- 
motive material insurance. Plans are 
being made for a further increase 
in capital to permit the transaction of 
other multiple fire and casualty lines 
later. - : 

Officers of the company are chair- 
man, C. A. McLin, Pasadena; presi- 
dent, Quentin A. Stewart, Altadena; 
secretary, Nelson Neall, Temple City 
and treasurer, John F. Bruen, West 
Covina. 


Clermont (O.) Agents Elect 

W. H. Quinn, operator of agencies at 
Cleveland and Owensville, was elected 
president of Clermont County (O.) 
Assn. of Insurance Agents at the an- 
nual meeting at Milford. He succeeds 
L. L. Harding Jr., Milford. W. L. Gray, 
Bethel, and S. L. Larkin, Batavia, were 
elected vice-president and secretary, 
respectively. 

Speaker at the meeting was B. P. 
McMackin Jr., assistant editor of 
Fire, Casualty & Surety Bulletins of 
The National Underwriter Co. 


Elect Dye in Klamath Falls (Ore.) 

The Klamath Falls (Ore.) Agents 
Assn. has elected Rex Dye president. 
Other newly-elected officers include: 
Robert Causemake, vice-president, and 
Harry Lanphear, secretary. 
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INDEPENDENT ADJUSTERS a 


Small Employer is Factor 
In Ohio WC Question 


(CONTINUED FROM PAGE 17) 


hygiene work. In Ohio practically 
nothing per man is spent by the av- 
erage 25 to 100 man plant. In Ohio 
there are 20,000 industrial plants plus 
75,000 to 80,000 other places of em- 
ployment, yet the department of safe- 
ty and hygiene has about 27 employes, 
less than 10 of whom are full-time 
field safety inspectors. This indicates 
the level of industrial safety in Ohio 
outside the plants of about 170 large 
self-insurers, which maintain highly 
efficient safety programs as a matter 
of management policy. 

In private insurance the standards 
for safety engineers and inspectors 
are high, and though the private in- 
surance business has many of them, 
they are scarce. Consequently, the 
private insurance business spends a 
good deal of time and money recruit- 
ing them, and the opportunies for a 
career in this field are considerable. 
It is estimated that the department 
of safety and hygiene in Ohio gets 


—_. 
—=}! 


about 120 inspections per year per 
man. Insurance company inspectors 
average about 250 for the large Wo 
insurers. 

Private insurers, with specialists ip 
a number of fields of safety engineer. 
ing, often have a staff inspection per. 
formed by not one but several field 
inspectors to clean up and organize a 
newly acquired risk. There are fre. 
quent reinspections. Consequently, a 
risk that has had a high accident 
frequency often is changed from a 
doubtful risk to one better than ay- 
erage almost overnight as a result 
of such inspections and reinspections, 

It is the conviction of the insurance 
people in Ohio that the small employ- 
er’s safety lag in that state can only 
be cured by the introduction of a 
competitive system in place of the 
present monopolistic one. 





Phila. Mariners Hear FBI Agent 


Norman McCabe, special agent in 
charge of the Philadelphia office of 
the Federal Bureau of Investigation, 
discussed the work of that burean ata 
meeting of the Mariners Club of Phila- 
delphia. 
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LEHNHARD-BURGESS 
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Adjusters for all lines 





J. L. FOSTER & R. K. FOSTER 


Insurance Adjusters 
First National Bank Building 
Springfield, Illinois 
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ILLINOIS 





JAMES J. HERMANN CO. 


175 W. Jackson, Chicago 
HArrisen 7-9381 


Aurora, Il}.—Merchants Nat'l. 
Bank Bidg.—Aurora 6-5125 


Waukegan, Hl.—228 N. Genesee 8t. 
MASestic 3-0936 











Joliet, Ill.—Morris Bldg 
JOlet 6-2613 








Since 1920 


E. 8. GARD & CO. 
Chicagoland Casualty Claims 


175 W. Jackson Blvd. WAbash 2-8880-1 

















Phone 9-4708 2828 Biscayne Blvd. Fire Inland Marine Casualty 
' MAMI CONSOLIDATE 
SA,= WNHOND N POSTON, NC. | | qD USTMENT COMPANY 


Home Office 
5th & Capitol Ave., Phone 2-6833 
Springfield, Illinois 








ALL CASUALTY LINES 





MINNESOTA 













INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 


ARTHUR J. TAYLOR CO. 
D AVENUE S| 
MINNEAPOLIS 2, MINNESOTS 








the OLOFSON CO. 


claim adjusters 
Serving Minnesota since 1940 
Plymouth Bidg.—Minneapolis 
24 hour phone—Capitol 4-0066 
Branches 
Empire Bank Bidg.—St. Paul 
Ist Nati. Bank Bldg.—Rochester 














MISSOURI 





JOHN L. GARD and ASSOCIATES 


insurance Adjustments 
All Lines 


n Iilinols and Southeastern Missouri 


fauth 





LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitel Ave., Springfield, Illinois 

Branch Offices: Decatur — Matteon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 








All Lines of Fire & Casualty 





H-H Buliding, Cape Girardeau, Missouri 
5-6695 5-6696 








NEVADA 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733-6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing py Nevada—South- 








JOHN H. HUNT & CO. 


330 Se. Wells St. Chicago 6, IIl. 
Investigators and Adjusters 
ALL CASUALTY LINES 
Servicing Chicage & vicinity, Waukegan, 
Ill., Gary, Hammond and Northwestern Ind. 
24 Heur Service 








Phene HArrison 7-0153 Night—COrnelia 7-0182 





MICHIGAN 


western tah — Kin; . 
an ifornia. 


ONTO (Cont.) 





LOVELL & COMPANY 


Automobile—Casualty 
Inland Marine—Aviation 


Williamson Building 
Cleveland 14, Ohio 
Phone Main 1-5882 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phenes Off. Su. 1-2666 — Res. Fa. 1-9442 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
C. 8. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 
507 Orpheum Bufiding, Tulsa, Oklahoma 
Phones 2-5460 4-38650 











UTAH-IDAHO 








NEW YORK 





TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 


All Lines 


Chicago Boston 
Los Angeles 


New York 
Detroit 








OHIO 









SCOTT 
WETZEL CO. 


UTAH - IDAHO 


426 So. Main - Saft Lake City, Ut. 
Tandy & Weod Bidg. - Idaho Falls, td 
Sonnenkalb Bldg. - Pocatello, Idaho 








WISCONSIN 





J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 








MICHIGAN CLAIM SERVICE, INC. 
105 Hollister Bidg. — Lansing, MicHigan 
Phone 59475 
Branches 


Battle Creek nt 


Lansing 
Benton Harbor rand Rapids Monroe 
Detroit EKaiamazoo 


Pontiac Saginaw 
24 hour switchboard for entire state 
Phone—Lansing—59473 








Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7850 














WALTER MELCHIOR & CO. 


Casualty Adjusters 


Eastern & Central Wisconsin 
Box 192A Phone 3-8610 


Legs! personnel only. 
APPLEFON, WISCONSIN 
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Map Revisions for 
California Code; Set 
Public Hearings 


Measures to be presented for con- 
sideration to the 1955 California legis- 
lature have been prepared under the 
direction of Commissioner Maloney, 
and public hearings on the bills are 
being conducted in San Francisco and 
Los Angeles. 

Included in the list is the elimination 
of the certificate of authority, a move 
strongly urged by California agents, 
who won the support on this provision 
of National Board and Assn. of Cas- 
uaity and Surety Cos. at the San 
Francisco convention. Other measures 
provide that: 

Admitted insurers shall be deemed 
to be acting as agents of non-admitted 
insurers if they enter into treaties of 
reinsurance with non-admitted in- 
surers under which reinsurers agree to 
reinsure 75% or more of all risks as- 
sumed by the reinsured of a particular 
class or subclass under policies cover- 
ing particular types of risks; insurers, 
officers or management personnel may 
enter into transactions with insurers, 
if given approval by the commissioner. 

Also included is the repeal of 13 
sections of the code and that the pro- 
visions of the code shall not apply to 








Consider Bids for 


School Coverage 


A committee has been appointed in 
Rapides parish, La., to work with local 
agents on a plan for buying insurance 
for the county schools through com- 
petitive bidding. Darrel Willet, Pine- 
ville local agent, suggested the com- 
petitive bidding and said that a saving 
of 40% could be realized if the sug- 
gestion were followed. 

Under the present system board 
members in each ward can give the 
business to anyone they choose, pro- 
vided there is agreement among the 
members from each ward. The only 
objection offered to the plan was that 
it would allow firms from out of the 
parish enter in the competition and 
perhaps underbid local firms. 


Appoint Babb Assistant 
V-P of Michigan Mutual 


Michigan Mutual Liability has pro- 
moted James A. Babb to assistant 
vice-president in charge of automobile 
underwriting. Mr. Babb, who has been 
with the company since 1943 with the 
exception of two years spent in army 
war service, has been head of the sta- 
tistical department. Durlin W. Hickok, 
who has been with the company since 
1937 and who has been in the home of- 
fice auto underwriting department, has 
been made statistieian. 


Agents Publish Manual 


The Utah Insurance Qualification 
Manual, an 84-page, pocket size book 
on property msurance, has been pub- 
lished by Utah Assn. of Insurance 
Agents under auspices of the Utah in- 
Surance department. The book was 
written by a committee headed by J. 
Edwin Stein of Provo. 











Car Race Resolution Not Adopted 


_ Contrary to an article in the Oct. 28 
issue, a resolution condemning stock 
car racing in Canada was not adopted 
by the Ontario Insurance Agents Assn. 
at its annual conference in Toronto. 





New Boston Library Trustees 


Newly elected trustees of Insurance 
Library Assn. of Boston are Warren 
G. Reed, general counsel of Employ- 
ers’ up, Arthur B. Fair, local 
agent of Natick, who has been serving 
under interim appointments, and Hom- 
er W. Jones of Aetna Casualty. 


county fire mutuals and 17 sections 
shall not apply to title insurers; a pro- 
vision that applications for agent, bro- 
ker or solicitor licenses shall state the 
mailing address of the licensee; a pro- 
posal that a certificate of convenience 
may be issued to “a resident,” rather 
than “applicant” who has not hereto- 
fore been licensed. 

The liability of the commissioner for 
acts performed in connection with the 
code is made clear in another section, 
stating that no special standard shall 
apply. Another point gives the com- 
missioner full power to act after a 









































(lon't let 
truck-bus 
profits 

pass you by 


the 10-Point Plan to Profits. 


Name 
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MARKEL SERVICE, INC. Richmond, Va., Dept. NU 11: 
Gentlemen: Yes, I am interested in selling this 
kind of coverage. Without obligation, send me 
at once all the details on Markel Service and 


hearing in relation to suspension or 
revocation of licenses. 

Proposed legislation dealing with 
surplus line applicants provides that 
such licenses may be issued to individ- 
uals, corporations or partnerships, and 
in the latter case any member or em- 
ploye may be listed; that applicants 
must prove competency by holding a 
brokers’ license or passing qualifying 
examinations, and that a surplus line 
broker must maintain an office in the 
state. 

There word 


are included several 


changes in the existing code in rela- 


EASY, EXTRA PROFITS ARE YOURS WHEN YOU 
WRITE MARKEL TRUCK AND BUS INSURANCE 
You’re in high gear all the time when you present the 


Markel Plan to your bus and truck contacts. You’re 
never bogged down with details and irritating follow- 


through operations. 


You open... Markel takes over completely. 


No technical experience is necessary. All you do is pre- 
sent facts, light a spark of interest ... then sit back and 
reap the extra profits year after year. 


Records prove that Markel assured’s show a higher ratio 
of automatic renewals. And they’re good prospects for 


other types of insurance. 


eeeee 





Address 








Zone State. 


City. 


: Look for this Casualty Company, Inc. The largest stock company 


: symbol of safety in the world specializing in motor carrier coverages. 
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« on America’s 
trucks & buses 


Don’t let this easy business pass you by Sit down now, 
fill in the coupon and start speeding up YOUR income. 


No risk too small—single unit or fleet size operation 


MARKEL SERVICE INC. 
HOME OFFICE: Richmond, Va. 
Exclusive Underwriters for the American Fidelity and 


“Eliminates The Cause to Eliminate The Accident” 


tion to A & H coverages and added to 
such rulings would be the provision 
that insurance written on pregnancy, 
childbirth or miscarriage in the state 
must provide for all such indemnities 
to be paid during the nine months im- 
mediately after policy termination, 
with certain alternates to be listed. 

Mutual life and disability insurers 
that change to mutual legal reserve in- 
surers would conduct business as mu- 
tual legal reserve companies and be 
subject to all laws regarding such in- 
surers if proposed amendments are 
adopted. 
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Neb. Agents Get Tips for Overcoming Competition 


(CONTINUED FROM PAGE 11) 





attended by heads of 15 agencies scat- 
tered throughout the United States and 
Canada. 

“The average ‘net’ income per in- 
dividual was $18,500, with a maximum 
net of $55,000,” he said. “The average 


premium income from this group was 
$230,000. The percentage of net prof- 
it ranged from 30 to 71.8%.” 

The average number of clerks hired 
by the forum group agencies was 3.8, 
but the one with 72.8% profit had on- 








Everyone wants to go the simplest, 
quickest way to the top. The way 
of many an agent is mode smooth- 
er by the support he gets from the 
companies he represents. Peerless 
offers a wide variety of saleable 
coverages and unique sales helps 
to facilitate bringing each sale to 
a fast, profitable closing. 
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ly three girls, eaeh handling more than 

100,000 premium volume. This agen- 
cy paid above average salaries and 
bonuses and was equipped with all 
types of labor-saving machines. 

To show further the wide differ- 
ences that exist in profits of agencies 
with similar advantages and disad- 
vantages, Mr. Chandler produced the 
results of a recent analysis of 21 agents 
in towns of 5,000 or less population, 
and one of 10 agents in towns of 50,- 
000-100,000. In the group from smaller 
towns, net profit ranged from 40.4 to 
79.3%; in the other, from 42.3 to 
76.9%. 

Because “some agencies tick, profit- 
wise, so much louder than others”, the 
inevitable conclusions, as outlined by 
Mr. Chandler, are, first, that the best 
possible help must be hired, paid ac- 
cordingly, trained intensively and sup- 
plied with proper motivation, and, 
secondly, that agencies be equipped 
with labor-saving devices wherever 
possible. 


He traced the success of non-agen- 
cy companies to the failure of the 
American Agency System to insure 
clients enough personal service. Mr. 
Chandler indicated that this was an- 
other situation which must meet with 
drastic change. 

“T am genuinely concerned over how 
many members of the agency system 
have actually taken constructive ac- 
tion designed to help them weather the 
storm with the least damage to their 
‘take-home pay,” he said, urging that 
agents evaluate present methods and 
make necessary changes. 

Excessive executive attention to de- 
tail, poor planning and poor timeman- 
agement control were pointed out as 


—————— 


being the greatest obstacles to achiey. 
ing success. 

The formula advanced by successfy] 
agents, Mr. Chandler said, is this: 

Delegate responsibility to conserve 
the time of the agency manager; close 
supervisory control; good planning, 
and maintainance of strict persona] 
time-control discipline. 

The destiny of the agency system 
lies in the hands of its individual] 
members, he said, explaining that with 
the advent of new coverages the pub- 
lic more than ever needs sound, per- 
sonal advice. 





List Directors of Wis. Association 


District directors of Wisconsin Assn, 
of Insurance Agents have been named. 
They are: 

Richard C. Burdick, Milwaukee; 
Warren Rasmussen, Kenosha; Lyle 
Benedict, Plateville; L. V. Weisensel, 
La Crosse; L. J. Walker, Berlin; 
Charles Bouril, Manitowoc; Robert 
McKenna, Green Bay; H. A. Solander, 
Wausau; Don R. Hein, Stevens Point; 
Clarence Wilda, Eau Claire; Lawrence 
F. Ryan, Superior, and F. A. Kan- 
dutsch, Park Falls. 





San Francisco Casualty Men Meet 

Members of Casualty Underwriters 
Club of San Francisco heard Dr. M. E. 
Bitterman, chief psychologist of West- 
ern Employers Service, associate pro- 
fessor of the University of California 
and editor of American Journal of 
Psychology, discuss modern personnel 
selection and evaluation methods at a 
meeting there. 





John Tilt Joins U.S.F. & G. 


John F. Tilt has joined U.S.F. & G. 
in the fire and inland marine depart- 
ments at Los Angeles. The move is in 
line with the company’s expansion of 
those lines there. 
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Agents of Harford Mutual have one hundred 
and eleven years of faithful service behind 
them, because Harford Mutual is the oldest 
multiple line mutual fire insurance company 
| south of the Mason-Dixon line. When Harford 
| Mutual stands back of you, you're out in front. 
Write today for full information regarding 


Te HARFORD MUTUAL 
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Minnesota Agents Win 
Better Spot in WC Deals 


MINNEAPOLIS—Under an agree- 
ment worked out by subcommittees of 
Minnesota Assn. of Insurance Agents 
and the governing committee of 
Minnesota Compensation Rating Bu- 
reau, the agent who produces as- 
signed risk WC business will have the 
right to deliver the policy and be in 
a better position to retain control of 
collateral business. George W. Blom- 
gren, secretary of the Minnesota as- 
sociation, has sent a special bulletin 
to members explaining the new setup 
and quoting Victor G. Lowe Jr., gen- 
eral manager of the bureau. 

It was agreed that the four servic- 
ing companies issuing WC under the 
assigned risk plan send these policies 
to the producer when a letter of record 
written by a responsible person of the 
concern seeking insurance under the 
rejected risk plan is evident. The 
letter shall designate a_ particular 
agent as representing the company and 
shall be sent to the bureau for deliv- 
ery to the servicing company. This 
procedure will apply to both new and 
renewal policies. 

Concerning collateral business in 
connection with assigned risks, it was 
agreed that the agent, through the 
receipt of a letter of record from the 
insured and receipt of the assigned 
WC policy for delivery, should have 
control of the collateral lines, as he 
could explain to the insured that all 
companies participate proportionately 
in premium and losses for all assigned 
WC risks. 


Explain Executives WC 
Now Effective in Pa. 


The new workmen’s compensation 
policy which went into effect Oct. 1 in 
Pennsylvania must be endorsed in one 
of two ways, according to George B. 
Elliott, general manager of Pennsyl- 
vania Compensation Rating Bureau. If 
coverage for executive officers is not 
to be provided, the executive officers 
endorsement, which amends a condi- 
tion of the policy by excluding the re- 
muneration of all executive officers, 
must be attached to the policy. If 
coverage is to be provided for execu- 
tive officers, the voluntary compensa- 
tion endorsement must be attached. 

If all executive officers are to be 
covered, he said, a notation to that ef- 
fect should be entered in the group 
of employes column. If all executive 
officers except one or two are to be 
covered, a statement to that effect 
should be entered. If only one or two 
officers are to be covered, an appropri- 
ate statement indicating that these are 
the only officers to be covered should 
be attached. In such case the names 
and titles of the officers should be ap- 
pended, but their signatures are no 
longer required. 

While there is no provision in the 
endorsement itself for showing classi- 
fications, code numbers and the like, 
he said, such information must be 
shown separately on the declarations 
page of the policy. 


Md. Casualty School 


The 24th class of Maryland Casualty 
school was recently graduated after 
having completed a comprehensive six- 
week course in bonding, casualty, fire 
and marine insurance. The 39 students 
came from 16 states and Puerto Rico. 
The presentation of diplomas was made 
by William T. Harper, president. 

The school is under the direction of 
Ralph A. Ashton, manager of the com- 
pany’s education department. 

While attending the school, these 
students had the opportunity of hear- 
ing outstanding insurance producers 
who have unusual sales records, as 





well as studying under some of the top 
underwriters and executives in the 
general insurance field. 


N. Y. Mariners Meet 

New York Mariners Club heard Ben 
Agajanian of the New York Giants 
professional football team at the 
October meeting. William E. Myers of 
Commercial Union, skipper, presided. 








H. L. Mauritson, Wisconsin state 
agent of Fireman’s Fund and grand 
wielder of the Blue Goose, addressed 
a meeting of Manitowoc Insurance 
Board on the new broad form dwell- 
ing coverages. 


Combined Wins Second 
‘Get Out Vote’ Contest 


With 94.5% of the eligible voters at 
Combined of Chicago going to the 
polls Nov. 2, the company won the 
second “Get Out the Vote” contest 
over Washington National. 

A total of 155 Combined employes 
voted on election day, out of 164 who 
were eligible and present at work. At 
Washington National, 447 out of 538 
voted, giving the company a percent- 
age of 83.1. 

The plaque which was awarded to 








Making Friends .. . with the 





Si fe) Fieldmen 








WHAT MAKES HIM SO VALUABLE? _ 


Recently, Mr. R. C. Montgomery, Part- 
ner, Montgomery Bros., Peoria, Ill., had 
this to say about Al Rathslag, Fire 
Association-Reliance Fieldman for Illi- 
nois. “One of the biggest plus factors 
in our operation is that we can go to 
Al Rathslag for answers to our tough 
problems. Al knows insurance—all 
phases of it—and he knows our market. 
Put these two things together and you 
can readily see why we consider Al to 
be one of our most valuable assets.” 


How did Al Rathslag develop into 
such a “valuable asset’’2 
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HEAD OFFICE: 401 Walnut St., Philadelphia 6, Penna. 
Branches in Atlanta, Chicago, Dallas, New York, San 
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Francisco, Toronto. Claims and Settling Agents through- 


out the world. 


Combined as the winner of the vote 
contest of 1952 will remain with the 
company. On Nov. 19, a representative 
from Washington National will again 
present the plaque to Combined Pres- 
ident W. Clement Stone. 





Southern Cal. Underwriters Elect 
Howard F. Worth, Industrial In- 
demnity, was elected president of 


Southern California Fire Underwrit- 
ers Assn. at the annual meeting. Rich- 
ard C. Wright, Rathbone, is the new 
vice-president, and Raymond S. Swan- 
son of New Zealand Ins. Co., 
tary-treasurer. 


secre- 






Clyde R. Montgomery 


The answer is simple, and it’s one you should know about. He was trained —thoroughly 
trained—to be of more help to more agents in more ways than expected. Like all Fire 
Association-Reliance Fieldmen, Al Rathslag was given a sound education in all phases 
of insurance. He learned the importance of burrowing into local market situations . . . of 
working a little harder and a little longer to get at the important facts. Your Fire 
Association man has the authority to make time-saving, on-the-spot decisions. He is 
willing and capable of working with you and your clients around the clock. Equally 
important he is trained by companies which will never grow too large for “family 
feeling,” nor lose their high regard for personal relationships. 


These are the things which make your Fire Association-Reliance Fieldman valuable 
...more valuable than you'd expect. Why not have a talk with him soon? 


"Al has both the willingness and the ability to be of great help to us in many phases of 
our business. We respect his advice and, frankly, we'd be more than disappointed if we 
couldn’t look forward to his services.” —Mr. Jean A. Pope, Founder of the Jean Pope 
Agency, Moline, Ill. 


‘‘Al is constantly coming up with information which is important to us—whether we ask 
for it or not. It’s this combination of capability and sincerity in giving us a hand that 
makes Al one of our most pleasant business associates.’’—Mr. Edwin A. Finn, Partner, 
Skinner-Finn Agency, Princeton, Ill. 
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. e« Mighty good business for you— 
these private and corporate plane 
owners. 

High time you got your share of this 
business. 

And, it’s a mighty smart idea to wrap 
up all their insurance in the same com- 

pany—fire, auto, liability and aviation, 

right down the line. Agents know it’s 
much easier to handle an entire account 
with just one company. 
Our agents have no difficulty placing 
Aviation Insurance with us. After all, 
we're in the INSURANCE business 
and if we can quite capably insure a 
man’s house, car, boat and other pos- 
sessions . . why shouldn’t we insure 
his (or his company’s) airplane? 


We'd like to hear from you if you have 
any Aviation problems. 


ROYAL* LIVERPCOL 
SS Grsurance Group , YS) 


CASUALTY®* FIRE* MARINE SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA ® NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 





Reciprocal Man. Tells 
Manufacturers’ Buyers 


How Not To Buy U.&0O. 


Manufacturers were advised not to 
“buy” coinsurance in a business inter- 
ruption contract by R. M. Dewey, vice- 
president of Associated Reciprocal Ex- 
changes. Speaking to members of the 
Delaware Valley chapter of National 
Insurance Buyers Assn., at Philadel- 
phia, Mr. Dewey asked how an insured 
can accept a coinsurance clause with 
any degree of safety, when even the 
most stable business can be unpredict- 
able. 

A reporting form of business in- 
terruption insurance, such as is writ- 
ten by F.1.A., the Factory Mutuals and 
Mr. Dewey’s own organization, is his 
idea of the best answer for the man- 
ufacturer. He also warned against in- 
adequate insurance based upon inac- 
curate estimates of the time of shut- 


down, pessimistic views of future 
earnings or “just plain” under-in- 
surance. 


Though the majority of businesses 
using the two-item form do not bother 
with payroll coverage, Mr. Dewey said, 
specialization, union contracts and such 
innovations as the guaranteed annual 
wage make this a point which the 
buyer should study carefully. 

Mr. Dewey advised against purchas- 
ing forms with what he termed “un- 
necessary” restrictions. F.I.A., Factory 
Mutuals and Associated Reciprocal Ex- 
changes have eliminated the time lim- 
it for replacing stock, he said. The ex- 
clusion of liability for delay in repair- 
ing property because of a strike at 
the insured’s premises has also been 
eliminated from his company’s forms 
as well as those of Factory Mutuals. 
And, Associated Reciprocal Exchanges 
has eliminated the exclusion of fin- 
ished stock. 

A flow ehart provides the buyer 
with an excellent guide in purchasing 
business interruption insurance, Mr. 
Dewey stated, since it emphasizes bot- 
tle necks and critical points. The buy- 
er must understand his company’s op- 
erations and it is to his advantage to 
pass on this knowledge to the agent 
or insurance company representative. 





Self-Insurers Complete 


Program for Annual Dec. 9 


Self-Insurers Assn. will elect its 
board of managers, the officer-naming 
unit of the association, at the annual 
meeting in New York Dec. 9. Presiding 
at the executive session, at which 
this election takes place, will be Chair- 
man C. F, Smythe, New York Tele- 
phone Co. Annual reports of officers 
and committees also will be given at 
this time. 

N. A. Madigan, General Mills, will 
preside at the morning session which 
will hear a review of decisions during 


—== 


the past year under the New York 
workmen’s compensation law by Bene. 
dict T. Mangano, attorney with Lay. 
erack & Haines of Albany, and a dis. 
cussion of “Functions of the Minority 
in the Legislative Body” by Assembly. 
man Eugene F. Bannigan of Kings 
county. 

In the afternoon H. D. Bierau, Amer. 
ican Locomotive Co., will preside and 
there will be talks on “Sorcery, Scj- 
ence and Spinal Injuries” by Henry H, 
Kessler, director of Kessler Institute 
for Rehabilitation, Newark, and “Mea. 
suring Results in Workmen’s Compen- 
sation” by J. S. Keiper, Commerce & 
Industry Assn. of New York. 

Mr. Smythe also will preside at a 
dinner in the evening. 





Connelly Special Agent 
of Employers in R. I. 


Edward C. Connelly has been named 
special agent in Rhode Island by Em- 
ployers group with offices at 17 Cus- 
tom House street, Providence. He 
joined the group in 1951, attended the 
school for special agents in 1952 and 
since then has been in the field and in 
claim work. 





Discuss Dwelling Forms 


John Henry Martin, general mana- 
ger of the Standard Forms Bureau, 
discussed dwelling forms now being 
used in California at a meeting of the 
southern California section of the In- 
surance Brokers Exchange of Califor- 
nia in San Francisco. 





Campman Va. Special 


R. William Campman has been ap- 
pointed Virginia special agent by Har- 
leysville Mutual Casualty. He will op- 
erate out of the southern branch office 
at 203 North Jefferson street, Rich- 
mond. He has been with Harleysville 
Mutual as a workmen’s compensation, 
general liability, burglary and glass 
underwriter. 





Organizes New Company 


A. Thomas Patterson, formerly spe- 
cial agent for Glens Falls at Salt Lake 
City, has formed his own engineering 
and insurance firm there under the 
name ATP, Inc. Replacing him with 
Glens Falls is Ray Thomas, formerly 
with H. J. Grant Co. general agents. 


Mid-West Buyers Meet 

Mid-West Insurance Buyers Assn. 
met recently at Chicago. Professor 
John J. Ahern of Illinois Institute of 
Technology spoke on “The Func- 
tion of the Fire Protection Engineer in 
the Insurance Industry. 








The 40-year-old McKnight & 
Schmitz agency at Miamisburg, O., 
has been sold to Cochenour-Lenz, Ltd. 
J. Shep McKnight and Joseph Schmitz 
will retire from active business after 
the first of the year. 





Insurance Women’s Club of Oklahoma City 
at its October meeting heard a talk by William 
Butler, manager of Oklahoma Audit Bureau, 
who discussed new dwelling forms. Miss 
Mildred New was chairman. 





420 E. Fourth Street, Cincinnati 2, 


| the next issue: 
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New Subscription Order Form 
THE NATIONAL UNDERWRITER Fire and Casualty Edition 


| As a new subscriber, enter my personal subscription to start with 


1 () $18.00 enclosed for three full years. 
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(_] $7 enclosed for one year. 
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Insurance Buyers Discuss Major Medical 


(CONTINUED FROM PAGE 15) 








Cross-Blue Shield benefits. The pre- 
mium and employe contribution for 
major medical increases as the cost 
of basic Blue Cross-Blue Shield de- 
creases. The second company has not 
written a flat deductible with no in- 
tegration since 1953, and has found 
almost no demand for them. It does 
not write many cases involving super- 
imposing major medical on top of ex- 
isting Blue Cross-Blue Shield, pri- 
marily because it has been selective 
in underwriting this class of business. 
Most of the requests in this area in- 
volve only the executive groups, and 
in the opinion of this company are not 
satisfactory. 
7 e e 

A third company has made a few 
quotations with a high flat deductible 
of $750 or $1,000, but has not actually 
written any groups on that basis. Al- 
though there have been a number of 
quotations for major medical on top 
of Blue Cross-Blue Shield, this com- 
pany has only eight applications for 
that type of plan, and it is not enthu- 
siastic about them. 

Mr. Laird of Standard Oil and Mr. 
Stubbs of Sears gave the details of 
the catastrophe plans they use. Both 
have basic hospitalization-surgical 
plans, with the major medical on top. 
Neither of the major medical plans 
have been in effect long enough for 
reliable statistics to be obtained. Sears 
covers all employes, while the Stand- 
ard Oil plan is presently limited to 
those in the $750 a month or more 
income bracket. 

The discussion which followed the 
three prepared papers stressed the 
growing appeal of this coverage to em- 
ployes in lower income brackets. This 
had been brought out by Mr. Whit- 
taker and Mr. Stubbs. 

Answering a question about the suc- 
cess of insurance companies in selling 
to lower income employes, Mr. Whit- 
taker said he thinks these people like 
it better than higher paid executives 
and the only cases he knows about 
where management has been unsuc- 
cessful in promotion have been those 
where the benefits have been too low. 
He says he is convinced it is a mis- 
take to try for low premiums and that 
he has been literally amazed at the 
way run of the mine employes will buy 
higher benefits and pay premiums 
which employers often hesitate to of- 
fer them. In one department of Pru- 
dential which consisted of 200 girls, 
mostly about 17 years old and all un- 
married, 92% bought the coverage and 
100% of the employes of Prudential’s 
laundry enrolled. 


On the question of graduated de- 
ductibles for employes in different 
earning brackets, Mr. Whittaker said 
in his opinion this principle is desir- 
able if the employe pays all or part, 
but not if the employer pays all the 
costs. In the latter case, he said he 
thinks the deductible should be uni- 
form and any advantage which the 
upper bracket executive gets by vir- 
tue of the low deductible should be 
regarded as additional compensation. 
Mr. Stubbs said that under the Sears 
plan, which has a graduated deducti- 
ble, all employes pay the same rate, 
which runs from 50 cents to $4 per 
four week period. His company and 
its insurer (Connecticut General) 
regard this as equitable, because the 
higher salaried executive is apt to 
demand more expensive medical and 


hospital treatment, so it expects that 
this would just about cancel out the 
higher deductible for higher salaried 
people. 

On the question of abuse of bene- 
fits, Mr. Laird said that so far his 
company knows of no case of over- 
charging or flagrant over-use of pri- 
vate nursing and other services. Mr. 
Stubbs said the same has been true of 
his firm. Mr. Whittaker said that in 
the rare cases where Prudential has 
encountered this, it has been success- 
ful in going directly to the doctor 
and, if it can get no satisfaction there, 
going to the local medical society ap- 
peals board. These boards have been 
very cooperative, because American 
Medical Assn. is currently very sen- 
sitive about complaints of over-charg- 
ing, and it is believed that these boards 
will become an increasingly potent 
factor. Organized medicine, he said, 
wants to cooperate with private in- 
surance as an off-set to socialized med- 
icine and the medical societies are 
determined that private insurance 
shall not be abused. 


Mr. Whittaker got a laugh when he 
listed some claims which have been 
made under this coverage, such as for 
whiskey in cardiac cases, the cost of 
buying and installing a water softener 
for a policyholder who had kidney 
trouble, air conditioning apparatus for 
asthmatics and the like. The most ex- 
pensive claim—which Prudential 
turned down—was for the cost of in- 
stalling a swimming pool for therapy 
for a claimant who contracted polio, 
and the smallest was $7.50 for a special 
toilet seat with arms for a victim of 
sclerosis. 


All three panel members agreed that 
at present there seemed to be no mar- 
ket for major medical expense insur- 
ance with no top limit. Most policies 
have a top of $5,000, but some compa- 
nies will go as high as $10,000. More 
experience and more knowledge of the 
situation seems to be indicated before 
higher limits can be expected. 

In connection with the desirability 
of employer paying all, employe pay- 
ing all, or contribution by employer 
and employe, it was brought out that 
there are many factors within the par- 
ticular organization to be considered. 


For example, Mr. Laird said that Stan- 
dard Oil feels that its very liberal sal- 
ary continuance plan justifies its ex- 
pecting its employes to pay all the cost 
of major medical expense insurance 
and so far it has had no complaint on 
that score. Mr. Stubbs said that the 
Sears philosophy is that it will subsi- 
dize, through contribution or other- 
wise, anything of real help to employes, 


but will never do anything without 
employe contribution. 

On the question of deductibles, it 
was brought out that most of the con- 
tracts now in force have a separate de- 
ductible for each member of the fam- 
ily. The Sears plan provides along 
these lines, but in case of accident in- 
volving more than one member of the 

(CONTINUED ON THE NEXT PAGE) 








To Fill The Gap 
Left by Depreciation 


Depreciation accounts for the differ- 
ence between the actual value of a 
building and replacement cost at time 
of loss. You can insure this difference 
with our Depreciation Insurance. 

Considerable additional replacement 
expense may be incurred in those 
municipalities where laws direct that 
partially damaged older structures 
must be completely demolished and 
replaced with construction matching 
modern code specifications. The an- 
swer to this expense is an Application 
of Building Laws Endorsement to the WRECK!" 


Depreciation Insurance policy. 


Iilinois R.B. Jones Ine. © “z= 


175 W. Jackson Blvd., Chicago 4, Ill.- 


C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. « Emerson 2584 
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Anchor's Line of Fire Coverages offer 





- need—everything from the latest 


SEE YOUR ANCHOR MAN FOR COMPLETE DETAILS OR WRITE 


fire prospects today,”’ says Bos’n 
Dan. ‘They're everywhere! Day in 
and day out you can harpoon sales 
with Anchor's diversified line.”’ 


You'll find a coverage for every 


For Increasing Income 
b 2) 


“You don’t need a telescope to spot 


broad forms to Anchor's special Pre- 
ferred Rate Plan. 

“Think first of Anchor when solv- 
ing your fire problems,” 
Bos’n Dan.‘ You'll find the same fine 
service which has always made Anchor 


popular—and profitable for agents.” 
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(CONTINUED FROM PRECEDING PAGE) 
family, the deductible employs singly 
to the accident. There is a demand for 
an annual family deductible, instead of 
a single illness or accident deductible, 
and such coverage is available, but at 
the moment not much of it is in force. 
Mr. Whittaker said that he would 
like to see all basic hospital plans 
dropped and replaced by a single ma- 
jor medical expense plan with a de- 
ductible of $50, or preferably $100, but 
the public is so thoroughly sold on 
hospitalization insurance that it will be 
a long time before this will happen. 
And that any attempt to eliminate hos- 
pitalization coverage which pays small 
expenses is certain to run into union 
trouble in many industries. At present, 
the major medical insurers are trying 
to live with the situation and are will- 
ing to work out plans which will be 
integrated into Blue Cross and other 
hospitalization contracts. 





Newly-elected officers of the Rose- 
burg (Ore.) Agents’ Assn. are: William 
S. Reinhart, president; Chet Thomp- 
son, vice-president; and Rendall G. 
Young, secretary-treasurer. 


S. S. Huebner Speaks at 


San Francisco Forum Rally 


Dr. S. S. Huebner, founder of CLU 
and American Institute for Property 
and Liability Underwriters, predicted 
a glowing future for insurance, based 
partly on expanded educational facil- 
ities, at a meeting of Insurance Forum 
of San Francisco. 

Dr. Huebner was presented inscribed 
forum membership credentials at the 
meeting. Others so honored were: 

Harold C. Conick, Royal-Liverpool 
group; William D. Winter, Atlantic 
Mutual; John A. North, Phoenix-Con- 
necticut group; James S. Kemper, 
Kemper companies; Dean Harry J. Lo- 
man, American Institute; James F. 
Crafts, Fireman’s Fund; Charles E. 
Hodges, American Mutual Liability; 
Donald C. Bowersock, Boston, and 
Wade Fetzer, W. A. Alexander & Co. 


Oakland Agents to Meet 


James L. Taylor, general agent at 
Oakland of Connecticut Mutual Life, 
and Leslie K. Chapman, home office 
field supervisor for Union Mutual, are 
speaking at a meeting of Oakland Assn. 
of Insurance Agents, Nov. 18. Donald 
M. Jones is program chairman. 

Charles W. Brainard and Kenneth 
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The Phoenix of London Group knows how to service 
this class of business to the best advantage of agent 


and assured. 


‘Phoenix of London crovr 


55 FIFTH AVENUE - NEW YORK 


PHOENIX ASSURANCE CO., Ltd. 
PHOENIX INDEMNITY COMPANY 


LONDON GUARANTEE & ACCIDENT CO., Ltd. 
THE UNION MARINE & GENERAL INSURANCE CO., Ltd. 





means the visiting season and points up the 
Homeowners’ need for comprehensive protection. 
The new Comprehensive Dwelling Policy gives 
this broad coverage to complete satisfaction. 


HOLIDAY 


COLUMBIA INSURANCE COMPANY 
UNITED FIREMEN'S INSURANCE CO. 








Kerr will be honored for 50 years in 
insurance. 


Allstate Liable in 


Conn. Damage Suit 


Allstate has been ruled liable in a 
damage suit arising out of an acci- 
dental death in a Danbury, Conn., 
rooming-house. The company has ask- 
ed for a declaratory judgment of non- 
liability on the policy of Miss Fannie 
Pacific on the grounds that the com- 
pany was not aware Miss Pacific was 
running a rooming-house. The com- 
pany had canceled her policy in April. 

Federal Judge Smith found that the 
language of the policy was ambiguous 
in defining business property and or- 
dered Allstate to reinstate the policy, 
to defend Miss Pacific in the superior 
court suit, and to pay any judgment 
the superior court may order, up to 
the limit of the policy. 


Rocky Mountain Club Elects 


Tom Wilson of U.S.F.&G. was elected 
president of Rocky Mountain Casualty 
& Surety Assn. at the annual meeting. 
Others elected are Ray Brockman of 
Cobb & Stebbins, vice-president, and 
Arthur Armitage of Fireman’s Fund, 
secretary. 








Home Mutuals, Wis., Promotion 


Donald R. Mattson has been pro- 
moted to state agent in Wisconsin for 
the Home Mutuals of Appleton, Wis. 
He has been with Home Mutuals for 
the past four years as a special agent, 
working in eastern Wisconsin until 
1952, then going to Madison. 





Allstate To Broadcast Big Game 


An exclusive broadcast of the Ar- 
my-Navy football game Nov. 27 will 
be sponsored by Allstate of Skokie. 
Mel Allen will do the announcing ov- 
er the NBC radio network. The broad- 
cast will be nationwide. 






Rospigliosi Cup 
— Cellini 


ey 
—= 


Hord Heads Mutual Office 


Managers, Accountants 


Mutual Insurance Accounts & Offi. 
cers Managers Assn. elected Harry 
Hord of St. Paul Mutual president, 
Rudy Fugina of Mutual Service, vice. 
president, and Evelyn Cole of Security 
Mutual, secretary. The annual meet- 
ing, under the direction of Joe Pollreis 
of Mutual Service was in Minneapolis, 
Julius Meline, chief examiner of Min- 
nesota insurance department, was 
guest speaker at the luncheon and 
workshop sessions were led by Ray 
Olson of Citizens Fund Mutual and 
Howard Frank of Tri State Mutual. 





New Name for Freeport Motor 

Freeport Motor Casualty has changed 
its name to Freeport Ins. Co. and is 
now writing multiple line. Capital has 
been increased to $700,000. 

The company has been specializing 
in automobile, and now will write 
dwelling and some mercantile fire 
lines, and additional casualty business, 
The new fire department is _ being 
managed by Justin Lencke. 





Speak at Austin, Tex., Claim Forum 

Garland A. Smith, chairman of the 
board of commissioners of Texas and 
Attorney General John Ben Shepperd 
were speakers at a claim forum spon- 
sored by Highway Insurance Under- 
writers of Austin at Austin, Tex. 

The meeting was part of a program 
for bettering understanding between 
insurance companies and the public. 





Kavanaugh Feted at Denver 

Retiring Commissioner Kavanaugh 
of Colorado was honored by officers of 
local insurance organizations at a 
luncheon at Denver. He was presented 
a watch. 


C. H. Pollihan has been elected 





assistant 
secretary of the Armbruster agency, St. John, 
Mo. Mr. Pollihan was with the Missouri In- 
spection Bureau five years before joining the 
agency a year ago. 


OF 
DOING 
BUSINESS 


Courtesy of the Metropolitan Museum of Art 


A piece of fine art is fully appreciated when 
its message is understood by a sympathetic 

admirer. Important, too, for the fine art of 
doing business at Berkshire Mutual is the 

warm understanding given each Agent by 


this Company in every phase of _ 


activity... 
-. that’ 
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NEWS OF FIELD MEN 





Blackstock to Head 


La. Field Association 


Charles W. Blackstock, Northern of 
London, was elected president of Cap- 
ital Stock Fire Insurance Assn. of 
Louisiana, formerly Louisiana Field- 
men’s Assn., at a meeting at New Or- 
leans. He succeeds Sam G. Peters of 
London & Lancashire. 

Other officers are Claude C. Dupree 
of Hartford Fire, vice-president, and 
Frank J. Graf of Henry A. Steckler 
Managing General Agents of New Or- 
leans, secretary-treasurer. 

Mr. Peters was presented an en- 
syaved silver dish and a plaque in 
recognition of his presidency. 

Annual reports were heard from the 
officers and committee chairmen. 
President Blackstock announced that 
town inspections will be one of the 
first projects of the association during 
the ensuing year. 


Greenwood IM Special 
of North British in La. 


James G. Greenwood has been ap- 
pointed inland marine special agent 
in charge of North British group’s 
southwestern service office at 724 Hi- 
bernia Bank building, New Orleans. 
He will service the group’s business in 
Arkansas, Louisiana, Mississippi and 
Texas. 


Wessell to N. C. Field 


Hardy Wessell has been named spe- 
cial agent in eastern North Carolina 
by Fireman’s Fund group, with head- 
quarters in the Raleigh service office. 
He will be associated with representa- 
tives of the hail department. 

Mr. Wessell, a graduate of North 
Carolina university joins Fireman’s 
Fund after having been with Cravens, 
Dargan & Co. at Houston. He is an air 
force veteran. 








Walker Iowa Special Agent 


Edward H. Walker Jr., formerly 
state agent of North British group in 
Iowa, has been appointed special agent 
of Phoenix of Hartford group in that 
state. He will be associated with State 
Agent Pritchard J. Payseur and Special 
Agents Robert H. Schmid and Carl E. 
Hammer at Des Moines. 


N. J. Field Men Meet 


New Jersey Field Men’s Assn. will 
meet Nov. 29 in Newark. The date has 
been changed from the fourth Monday 
in the month to the last Monday so it 
will not coincide with the New Jersey 
Insurance Agents seminar Nov. 22. Two 
films will be shown after the luncheon. 








Names Ball Iowa Special 


Don H. Ball has been appointed spe- 
cial agent in Iowa for Crum & Forster, 
with headquarters at Des Moines. 

A navy veteran, Mr. Ball joined the 
company’s western department at 
Freeport, Ill., after graduating from 
Milliken university. He spent a year in 
the underwriting department before 
assignment to the multiple line train- 
ing school for field men. His training 
there emphasized casualty lines and 
valuation work. 

Rounding out the Iowa field force 
are Homer Templeton and C. R. Bau- 
Ma, state agents, and Special Agent 
Robert Brady. 





loins New York Underwriters 
Russell H. Lukens has been named 

Special agent in Montana for New 

York Underwriters, succeeding Rob- 


XUM 


ert D. Mohlere, who has been trans- 
ferred to southern California. 

Mr. Lukens was in the Montana field 
with Firemens of Newark for four 
years, a post he had held since shortly 
after graduation from the University 
of Missoula. He is making his head- 
quarters at Great Falls. 


New Amsterdam Casualty 


Names Iowa Supervisor 


Malcolm H. Gehlbach has been 
named Iowa field supervisor for New 
Amsterdam Casualty. He will make his 
headquarters at Des Moines. 

Mr. Gehlbach, a graduate of the 
University of Iowa, has been in insur- 
ance 10 years, the last six as a local 
agent at Emmettsburg, Ia. 





McFeters to Minnesota 


Dale D. McFeters has been assigned 
to the Minnesota field as_ special 
agent by Phoenix of Hartford group. 
He will be associated with Resident 


Secretary T. A. Valine Jr. and Special 
Agent Donald W. Drogue, at 811 
Marquette avenue, Minneapolis. Prior 
to joining Phoenix Mr. McFeters was 
with a local agency. 





Hartford Accident Names 


Friedlander in Ky., Tenn. 


George Friedlander has been named 
special agent in central Tennessee and 
south central Kentucky for Hartford 
Accident, to succeed Philip Richey, 
who is leaving the company. 

Mr. Friedlander joined Hartford Ac- 
cident in 1949 and worked in the cas- 
ualty and bond departments. Since 
1952 he has been fidelity and surety 
special agent. He is a navy veteran. 





American Surety Specials 


American Surety has appointed Jack 
R. Cory and Richard H. Cook special 
agents at Omaha and Toledo, respec- 
tively. 





Open Office at Albany, Ga. 


The St. Paul companies are opening 
a field office in the Allen building at 
Albany, Ga. Special Agent Robert E. 
Hansen, who has been supervising the 


south Georgia field, has been trans- 
ferred from Atlanta to the new office. 


J. R. Blackmarr to Ky. Field 


John R. Blackmarr has been named 
special agent in Kentucky for Scottish 
Union & National, succeeding Ewing 
Stults, who has retired. Mr. Blackmarr 
will be assisted by special agent 
Charles D. Winges. 








Gibbs to Employers’ Group 


Harry M. Gibbs, special agent of 
Commercial Union group in Maryland 
and District of Columbia since 1936, 
has been appointed fire special agent 
of Employers’ group there. He suc- 
ceeds Fred R. Small, who has been 
transferred to Philadelphia as under- 
writing supervisor. 





Name Raulston in Texas 


Fireman’s Fund has appointed James 
B. Raulston special agent for north- 
east Texas. He will be associated with 
Special Agent Seaton A. Jackson at 
Dallas. 





Inspect Chandler, Ariz. 
Twenty-seven Arizona _  fieldmen 
participated in an_ inspection of 
Chandler. 





Members of 
Chicago Association 
of Commerce 





program. 


For a real lift 


it up. 


Phone MOHAWK 4-1100 
I. M. BERIS 
President 


Let American give 
your Plate Glass 


Replacement problems 
a lift! 


There are a lot of profitable opportunities for agents in the 
sale of plate glass insurance. It is the type of protection 
that frequently opens the door into a firm’s entire insurance 


But selling plate glass insurance is not all. It must be 
supported by the type of service which does credit to the 
agent and the company he represents. 


in selling try the stimulating 


combination of a good plate glass policy supported 
by American Glass Co. service. For speed, satis- 
faction and economy there is nothing finer . . . 

and American has the experience to back 


Members of 
Chicago Better 
Business Bureau 


COneucar-G bess (Cea 


1030°42 NORTH BRANCH STREET: CHICAGO 
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INDIANAPOLIS 
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A. H. BEHRENDS JOHN P. KEISER TERRE HAUTE MUNCIE 
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ROBERT E. MYERS MARION FRANKFORT 

NEW ALBANY GREENSBURG 
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41 EAST WASHINGTON STREET 
INDIANAPOLIS, INDIANA 


A progressive, independent stock casualty 
company 
Owned and operated by Hoosiers; 
Large enough to serve You; 
Small enough to give prompt and 
Courteous consideration to your problems. 


WRITING 
Full coverage Automobile Insurance 
General Casualty Insurance 
Fidelity and Surety Bonds including 
FEDERAL BONDS 








GREETINGS 


to 


INDIANA ASSOCIATION OF INSURANCE AGENTS 


In their respective spheres of operation 


THE VERNON COMPANIES 


1. uphold the American Agency system 


2. believe in close agency-company relations 


3. place customer service in first importance 
(five service branches in Indiana) 


4, require a standard of underwriting that pro- 
duces sound agency and company results 


VERNON COMPANIES 


INDIANAPOLIS, INDIANA 


VERNON GENERAL 


(in Indiana) 


VERNON CASUALTY 


(in Indiana, Illinois ) 
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Agents Stage Stellar Meeting 





Change Is Order of 
Day for Insurance, 
Wells Tells Agents 


Department ‘Bombarded’ 
With Filings; Insuring 
Public Reaps Benefit 


INDIANAPOLIS—The insurance 
business, rolling with economic and 
competitive punches, is meeting its ob- 
ligations both from standpoints of ser- 
vice and price, Commissioner Harry 
Wells of Indiana told the agents’ meet- 


ing here. 
Mr. Wells characterized the past 
few months as one of the greatest 


periods of change for the insurance 
business. Companies and rating organ- 
izations “have literally bombarded the 
department with filings affecting prac- 
tically every rate and insurance cov- 
erage written,” he said. 

Mr. Wels said that it is healthy 
competition that has enabled the in- 
surance business to progress. “By 
being free to respond instantly to 
pressures for change, by permitting 
informed judgment to develop the 
product, and competition to stimulate 
its growth, the industry has grown na- 
turally, and this has resulted in better 
protection, better service, lower cost, 
and most important of all, the oppor- 
tunity for the insurance industry to 
fulfill is obligation to the public. 

Mr. Wells outlined the department’s 
position with respect to casualty cov- 
erages written by endorsement in con- 
nection with fire policies. Indiana is 
one of the few states which has not 
approved such endorsements. Because 
the fire policy serves as a basic con- 
tract, he said he believes all endorse- 
ments, casualty or otherwise, should 
be subject to the fire term rule. There 
now is a difference in the fire and 
casualty term rules. 

Further, Mr. Wells noted the basic 
fire policy contains nothing in the 
declarations, insuring agreements, con- 
ditions or exclusions which are in any 
way related to casualty coverages. He 
contended the approved use of skeleton 
form endorsements so often proposed 
would leave too much to the imagina- 
tion of both agent and policyholder. 
Failing to clarify the intent of either 
policy or endorsement “has too often 
placed our industry, including agents, 
in ill-favor with the public, and even 
the courts,” he said. Until these prob- 
lems are solved, he said the department 
cannot favorably consider any pro- 
posals on the subject. 

As with insurance, other fields of 
merchandising are undergoing a full 
re-evaluation, Mr. Wells observed. He 
described this as part of an overall 
‘shifting of the trade winds now blow- 


| ing in all fields, as the country’s econ- 


omy changes from one of tremendous 
expansion to more closely integrated 
distribution.” Patterns of merchan- 
dising, like patterns of manufacturing, 
are bound to change, he said. So it is 
With insurance. If changes are logical 
and economically sound, you may ex- 
pect them to survive, and the American 
Agency System will emerge from this 
testing period stronger than before.” 


Vitnd 


Offers Tips on How 
Agents Can Gain 
Time To Sell 


INDIANAPOLIS—-Stuart W. Doty, 
local agent of Grand Ledge, Mich., 
who has made a name for himself in 
recent years for his civic work, board 
activities and as a salesman, in his 
address before Indiana Assn. of In- 
surance Agents here offered some 
ideas on how an agent can get rid of 
part of his inside detail and find time 
to sell. 

Competitive forces, Mr. Doty said, 
have the time to sell by the nature of 
their organization. There is general 
agreement that the agency system can 
beat any other if it provides to the 
full its inherent service. But the ob- 
stacle is lack of time. 

The cause of lack of time is the of- 
fice methods used by most agents, he 
asserted. Office detail has increased in 
recent years as volume of business has 
increased, as rating procedures have 
become more complicated, as more 
types of insurance are written, as un- 
derwriting problems (particularly 
auto) have multiplied, as installment 
payment plans and six-month policies 
were introduced, and as new dwelling 
forms came on the market. 

The business, Mr. Doty commented, 
has gradually developed so that the 
agent’s burden of detail has increased 
almost without his realizing it, to the 
point where he is now unable to carry 
this burden and meet the selling time 
of the direct writer. 

Two things have to be done to 
achieve more time, the speaker de- 
clared, suggesting these be an anal- 
ysis by the agent of his own duties 
and methods of operation, and an 
analysis of his office methods and pro- 
cedures. 

In studying his own workload, an 
agent should list the number of jobs 
he does in his office, and then appraise 
each job and decide if it can be given 
to an employe or a field man. Maybe 
agents are keeping too much work to 
themselves, Mr. Doty remarked. 

If the agent is to pass some work to 
his employes, he must, Mr. Doty said, 
have employes with ability and train- 
ing, and cut down on the detail the 
employes have to handle so they will 
have time to take over these extra 
duties. 

Office procedures have to be ap- 
proached in a challenging frame of 
mind. Mr. Doty recommended each 
operation be questioned on the score 
of whether it can be _ eliminated, 
whether it can be combined with 
another operation, or if not eliminated 
or combined, whether it can be sim- 
plified. He offered suggestions for 
such improvement in procedure in 





McLAREN IS HONORED 


Agents Get Plain 
Talk on Making 
Local Boards Work 


INDIANAPOLIS—tThe dinner for lo- 
cal board presidents and secretaries 
of Indiana Assn. of Insurance Agents 
during the annual meeting here had a 
two fold aspect, beginning as a tribute 
to retiring President E. E. McClaren 
of Indianapolis and winding up with 
some candid comment on the legisla- 
tive outlook. More than 100 attended. 

Crum & Forster was host for the 
dinner and supplied the early evening 








E. E. McLaren McClain 


Harry 


entertainment. Mr. McClaren is a for- 
mer Indiana special agent of C.&F., and 
W. A. Seely, western manager, and C. 
G. Thro, assistant manager. were at 
the head table. C. C. TIuppenlatz, 
Michigan field supervisor of Crum & 
Forster, who worked with Mr. McClar- 
en at Indiana Inspection Bureau and 
in the Indiana field, spoke briefly of 
their association. Mr. Seely and Mr. 
McClaren commented on the personal 
friendships found in insurance. 

With these happy preliminaries dis- 
posed of, Harry McClain, association 
secretary, unleashed his verbal whip 
on the subject of local board activity. 

(CONTINUED ON PAGE 37) 








premium posting, accounts receivable 
records, company account current rec- 
ords and expiration records, insured’s 
folders, and renewal notices. Many 
agents are following habits and meth- 
ods set up years ago, and they accept 
them as important. Mr. Doty said some 
of these were developed by the agent 
himself, and thus he looks on them 
with some favor. The pattern is set 
and it is difficult to push them aside. 
Further, inside operations are not of 
much interest to an agent, they are 
looked on as a necessary evil, and an 
agent has a feeling of independence 
which puts him in the position of not 
having to change. But, Mr. Doty 
warned, this area must be examined 
if the time to get out and sell is going 
to be found. 











Pictured at the 
Indiana _ agents’ 
meeting, Commis- 
sioner Harry Wells 
of Indiana, Lynn 
S. Kidd of Brazil, 
association state 
national director, 
and H. J. Gesheid- 
ler, Jr., chairman 
of the board. 


Attendance, Interest 
at Annual Meeting 
Set Record Highs 


Strong Program 
Covers Pressing 
Problems of the Day 


By JOHN C. BURRIDGE 


INDIANAPOLIS—A program plan- 
ned to shed enlightenment on some of 
the most pressing problems of the day 
once again made the annual conven- 
tion here this week of Indiana Assn. 
of Insurance Agents the best attended 
of any such meeting in the country. 
Hoosier agents gave strong evidence 
they are in this business to stay and 
the roadblocks they now face are 
nothing more than inconveniencing 
hurdles that will be jumped. Though 
recognizing serious problems exist, the 
agents gave voice to the philosophy 
that mutual cooperation and individual 
effort to serve clients properly will en- 
able them to weather the storm, com- 
ing out stronger than before. 

President E. E. McClaren of Indian- 
apolis kept the sessions moving at a 
fast and business-like pace. The obvi- 
ous agent satisfaction with the agenda 
and their concerted approach to prob- 
lems evidenced the beneficial influ- 
ence of the steadying hand of Harry 
E. McClain, executive secretary, has 
not diminished. 

The turnout for the opening session 
Tuesday morning was exceptional, 
even though big crowds are an old 
story at the Indiana conventions. Pres- 
ident McLaren was in charge. In his 
annual report, Mr. McLaren said mem- 
bership continues at a high level. 
Growth has been handicapped by the 
trend toward mergers of agencies and 
normal mortality, but new members 
are filling the gaps. The association is 
still operating in the black, he reported, 
although the dues system is not up to 
date and probably should be reviewed. 
Mr. McLaren suggested there are two 
fields in which efforts of the asso- 
ciation and individual members should 
be increased. One of these is adver- 
tising. The current advertising pro- 
grams of several companies and of the 
National Board, in which the services 
of the local agent are most prominent, 
he said, make an excellent base for 
supplementary advertising by local 
boards and individuals. “It is the best 
from our standpoint, than at any 
other time,” he declared. The time 
has come that better and more frequent 
advertising be used in order that the 
public be kept fully aware of the im- 
portant function of the agency system. 

The other field is that concerning 
the legislature. It is the agents’ re- 
sponsibility that representatives in 
the legislature be informed concerning 
insurance bills, Mr. McLaren said. 

A four-man panel discussion pfe- 
sented by the Indiana CPCU chapter 
covered all risk dwelling forms. Par- 
ticipants were Donald F. Dean, Donald 
H. Ellis, Theodore M. Pruyn and John 
P. Scanlon, all of Indianapolis. 

Mr. Scanlon said he has found re- 
sentment to the new dwelling policies 

(CONTINUED ON PAGE 37) ¢ 
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THE ILLINOIS NATIONAL 
CASUALTY CO. 
133 SOUTH FOURTH STREET 
SPRINGFIELD, ILLINOIS 


Congratulates 
THE INDIANA ASSOCIATION OF INSURANCE AGENTS 


on another excellent Convention 


Large Enough to Serve You 


Small Enough to Know You 


A Capital Stock Insurance Company Operating 
in Illinois, Indiana, Ohio, lowa and Kentucky 
Automobile Workmen’s Compensation 


General Liability Burglary 








THE MERCHANTS 


FIRE INSURANCE COMPANY 
OF INDIANA 


HOME OFFICE 
1715 NORTH MERIDIAN STREET 
INDIANAPOLIS 








W. P. RAY & CO., INC. 


State and General Agents 
Fire, Automobile, Marine — Through Agents Only Since 1920 


155 E. MARKET ST. INDIANAPOLIS 4, INDIANA 











H. M. FAILING W. L. FISHER M. R. BEAL 


FAILING, BEAL & FISHER 
GENERAL AGENTS 


41 EAST WASHINGTON STREET 
INDIANAPOLIS 4, INDIANA 








Commissioner Wells 
Tells His Plans 
for New Legislation 


INDIANAPOLIS—Passage of the 
unauthorized insurers service of pro- 
cess act, stiffer 
requirements for 
forming new com- 
panies, and revi- 
sions in the premi- 
um tax laws will 
be urged on the 
next session of the 
Indiana legislature 
by the insurance 
department, Com- 
missioner Harry 
W. Wells told the 
legislative com- 

Linn S. Kidd mittee of Indiana 
Assn. of Insurance Agents here. Mr. 











Indiana Sidelights 


Foster & Messick headquarters were presided 
over by John E. Messick Sr., resident vice- 
president of U.S.F.&G., and J. E. Messick Jr., 
co-manager with his father. On hand from Bal- 
timore were J. Harry Bibby, vice-president of 
U.S.F.&G., and John T. West, director of safe- 
ty engineering and payroll audit. M. O. Diggs, 
Louisville manager of U.S.F.&G., also was on 
hand. This was the 48th year Foster & Mes- 
sick have had a headquarters room at the In- 
diana meeting. 


Henry F. Schricker, president, led the dele- 
gation from the newly organized Wabash Fire 
& Casualty. Others from the home office were 
Ralph W. Hill and Edward S. McMahon, vice- 
presidents, and J. Carl Suverkrup, secretary- 
treasurer. The company, which began operating 
in July, is off to a good start, having about 
200 agents. It is presently increasing its cap- 
ital from $1 million to $1%2 million. 

Freeman C. Read, branch manager at Chi- 
cago, represented Royal Exchange. 

J. H .Heinze, president, and Herbert Bick, 
vice-president and general manager, headed 
the contingent from Secured of Indianapolis. 


C. C. Iuppenlatz, Michigan field supervisor of 
Crum & Forster, who visited the Indiana con- 
vention in connection with the party given 
by C. &F. for E .E. McClaren, the association 
president, went quail hunting Monday morning 
with his father, G. D. Iuppenlatz of Roach- 
dale, Ind. Mr. Iuppenlatz senior is a_ local 
agent and is active in the business every day. 
He is 80 years old. 





W. A. Seely, western manager, led the group 
at Crum & Forster headquarters which in- 
cluded C. G. Thro, assistant manager; C. C. 
Iuppenlatz, Michigan field supervisor: W. F. 
Riggs and M. D. Miller, state agents, and J. 
T. Mosier, special agent. 

Representing Springfield F. & M. group 
were Roy L. Blomgren, secretary in the west- 
ern department; Lloyd Lee, superintendent of 
agents; State Agents Gerard L. Heinz, James 
A. Kickler, and Robert L. King, and Edward 
Dennis, marine field man. 


M. R. Beal and William Fisher were on 
hand for Failing, Beal & Fisher general agency. 

Wells & Co. general agency was represented 
by Harold Wells. James Ray was in charge of 
the W. P. Ray & Co. general agency head- 
quarters. 

On hand for Michigan Surety were Vernon 
Sharpe, vice-president, and John Scudder, In- 
diana manager. 


William P. Cooling, secretary, and Emerson 
Newhouse, agency superintendent, were among 
those attending from Indiana Ins. Co. 


In charge for Capitol Indemnity were H. 
Martin Worrell, president, and Russell Rickets, 
agency superintendent. 

The Vernon companies’ headquarters were 
in charge of Paul E. Jack, vice-president and 
general manager; O. K. Van Ausdall, chairman, 
and Harold Bradell, treasurer. The group 
was host at a breakfast Tuesday morning for 
its agents and movies were shown of the school 
conducted last summer at Lake Vermilion, 
Minn. 

Franklin General, which was host at a din- 
ner Sunday evening to 400 agents, was repre- 
sented at its headquarters by Warren Day, 
president, and W. J. Donovan of the product- 
ion department. 

Among those at the Wolverine headquarters 
were Robert D. Denton, vice-president in 
charge of claims; Karl Preston, casualty 
manager, and Paul Copper, Indiana manager. 


—— 
Wells spoke at a meeting Monday 
morning. 

In all, seven association committees 
met Monday. It was the first time such 
meetings have been tried just before 
the opening of the annual convention, 
Attendance was not what it might 
have been, but this can be attributed to 
the fact that few committee members 
were alerted in advance. There were 
enough members a each gathering 
however, to constitute more than q 
quorum, and undoubtedly these ges. 
sions will become a fixture on the 
annual program. 

. e . 

Linn S. Kidd of Brazil, state nationa] 
director, chairman of the legislative 
committee, had about 25 on hand for 


his meeting. In the next legislative | 


session, Mr. Kidd said, there probably 


will be a repetition of the type of ad. | 


verse bills attempted in the last, with 
the probability that the number of 
them will be greater. The agents can 
expect to be on the defensive again, 

Most of the committee’s time was 
given over to Mr. Wells, who outlined 
a few of the principal objectives legis- 
lative-wise. 

Number one on the list, the commis- 
sioner said, is the service of process 
law. The department feels this will 
provide it with a means of getting at 
mail order companies. 

Under consideration is some way of 
slowing up the formation of new in- 
surance companies, possibly by doub- 
ling capital and surplus minimums. 
Additionally, Mr. Wells commented, 
the department may ask for revision 
of the 15% commission allowed on the 
sale of insurance company stock to 12 
or 10%. He also would like to puta 
brake on succeeding issues of stock, 
perhaps relating them to the book 
value, so that the second offering 
would be at no more than two or three 
times book. New insurers “are coming 
a little too fast” for the state to handle 
the commissioner said. 

+ e . 

The Indiana premium tax on for- 
eign companies of 3% should be 
changed, Mr. Wells said. Presently 
there are a number of allowable de- 
ductions which have the effect of re- 
ducing the tax to about 2%. Figuring 
out the deductions is a burden to the 
companies, he explained, and if the 
tax were made 2% flat this would be 
eliminated, and at the same time the 
state would realize approximately $1 
million more in revenue. 

Along with the premium tax, the 
commissioner said he would like to 
change the fire marshal tax from % 
of 1% to % of 1%. This would benefit 
the fire companies, which would pay 
more under a straight 2% premium 
tax. If the fire marshal tax is revised, 
however, there would be a more def- 

(CONTINUED ON PAGE 48) 
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’ 
— Attendance, Interest at Annual Set Record Highs that gets insured conscious of such persons turned out. ey 
Monday matters and induces him to switch This kind of response, he said, is 
(CONTINUED FROM PAGE 35) when another company has another not only disheartening, it can be fatal. 
imittees | ——— wrinkle. Too many agents feel they are making 
me such | by the same agents who are accus- called insurance counsellers. However, It is perfectly possible for an agent a contribution by signing a check. They 
- before | tomed to such multiplicity in the appraisal data can make the meeting of to sell a higher cost standard policy, don’t participate, and participation is 
vention, | casualty field. He said there is no the buyer and agent one of business py, Bishop declared. He suggested what is needed. Agents have become 
| might | reason why as good a good job can’t consideration. dealing with insured on a personal fat cats, he intimated, and they aren’t 
outed to | be done in the fire business as has As has become standard procedure phasis and acting as his insurance ad- scared enough of what can happen. 
1embers | been in casualty. in Indiana, the convention proper was yjser, The agent should be known as He said an eastern company president 
re were The panel agreed the fire business preceeded by a luncheon for rural and 4g respected businessman in his com- told him recently that the agents need 
thering | is proceeding to the ultimate in dwell- small lines agents, and, again accord- munity, and his office force ought to scaring to meet the threats to their 
than a | ing coverages. Mr. Pruyn said he ing to custom, Ray L. Strayer Sr. of pe trained and know how to deal with business. 
Se ses. | doesn’t go into all types of policies Warsaw was in charge. There was a eystomers across the counter. If the agents do as much work in the 
on the | available with his prospect because record turnout this year. Mr. Downie used slide films to 1955 legislative session as they did in 
it only causes confusion. Mr. Ellis This opening feature offered three jj]ustrate the potential of the farm the last one, they might just as well 
added that he feels the best answer speakers, J. Charles Bishop, assistant market, and he stressed also that stay home and forget it. Mr. Johnson 
tational | js to pick out in advance what the in- secretary of Ohio Farmers; John Dow- price is no deterrent to buying. If the declared, Mr. McClain said indications 
sislative | sured needs and sell that to him. nie Jr., special agent of Aetna Fire, agent sells his product properly. Es- are there won't be much inprovement. 
and for ° e ° and William H. Gove, vice-president pecially if a survey of a farmer’s needs He has been trying for two months to 
‘islative Discussing some aspects of compul- of E.M.C. Recording Corp. of St. Paul. js made can the agent expect to wrap get from local boards the names of 
robably sory automobile liability insurance, Before getting down to business, there up a quantity of business, he said. their legislative committee members 
. of ad- om Murphy, general i of Assn. Was an entertaining talk by the car- The concluding speaker, Mr. Gove, and so far has less than a 40% re- 
st, with of Casualty & Surety Companies, said toonist of one of the Indianapolis news- gave an inspirational address on sell- sponse. There just has been nothing 
wre. insurers do not want compulsory in- P&Pers. ing. 
a yhich forces on them th % i , 
' again, ee wae pedre pd off pn ae Talking on meeting auto insurance a Parham Makes Debut 
vo. Gradually and in an orderly fashion, sc gone Mr. a — — Agents Hear Plain Talk on Pee fee ee 
utline a take wa : . have passed through a period of order . of public relations for the Indiana as- 
ME Rectang Mian ge Reg taking, but the days of simple rate Making Local Boards Work sociation, made his debut at the In- 
sponsibility laws are bringing . . = Sti eec aie sig dianapolis convention. He had been in 
; high percentage of insured. In the uoting are gone. Today, the agent (CONTINUED FROM PAGE 35) Secretary Harry McClain’s office for 
ommis- | meantime, the insurance industry has has to know what is in the contract, He received help in this unpleasant three weeks. Previously he was safety 
Process | ied in the field of highway safety; it @nd should know a good deal about the task from A. C. Johnson, the associa- director at Indianapolis for Chrysler 
1s will | has supported measures for inspection @SSigned risk plan. He should also tion attorney; Linn S. Kidd, state di- Corp. , 
‘ting at | o¢ vehicles, and has suggested other Know, Mr. Bishop said, something rector, and T. M. Gray, secretary of 
measures calculated to increase the bout his competition. the Ohio association. The main prob- Harold A. Romberg has purchased Andre 
way of percentage of insured and to provide He advised against selling on the jem is the loss of influence the agents aqenty sf {Spokane from Mrs. E. D. Andre, 
ge additional financial responsibility — of —— alone. That is an tl have suffered in the legislature. crate a0 Wembong- dani oaene. imental 
; among motorists. Among these have Vitation to insured to change agents The speakers agreed that the cause 
Imums. | boen extension of medical benefit the minute a cheaper company comes of this legislative impotence is chiefly 
nented, | coverages and other coverages de- @long. The same reasoning should deter jack of interest brought on by days of GREET | NGS!! 
evision | sioned to meet the need of the motor @" agent from selling a special wrinkle easy sales. The prosperity of the past x 
on the | ace. one of his companies may introduce several years has resulted in a letdown INDIANA AGENTS 
Kk to 12 ‘Some 21 or more state legislative of serious proportions. Now that com- 
| et commissions have studied the Massa- pulsory auto insurance, fire state fund, | Complete Insurance Facilities 
» | chusetts law and reported against its state disability insurance, etc., are def- 
° book adoption, he colada ani tine came init> threats, the association finds it- ACCIDENT AND HEALTH 
{fering sory proposal has been considered at sel in a weak position to combat them. AVIATION 
r three | one time or another by the legislatures So far as trying to get affirmative bills 
coming of every state, yet no state other than through, Mr. Johnson and Mr. McClain BONDS 
handle, | Massachusetts has enacted a compul- agreed it is useless even to ty. CASUALTY 
sory law. Mr. McClain recalled the days when 
ri Proponents of compulsion have the association was a power in the FIRE 
re a called attention to the fact that some ga It os stop “ae renege LIFE 
foreign countries have adopted com- ill and put through most of what it 
— pl but this, he po sen is : wanted. He said he could write a few WELLS AND COMPANY 
y po hardly a valid precedent for the \™ os : | letters and have 300 or 400 agents show STATE AGENTS 
mage: United States, particularly at a time up pronto at Indianapolis to ‘ell their ; 
euring | when the emphasis is on a return to __T- M. Gray, Sr., secretary of the Ohio representatives what to do. At the last | American Gooseny Company 
$0 Ge fi ts cvstern of private enterprise. association, visting with H. E. McClain, session, however, he made 187 tele- eo Peer . ae aah 
of, , : ig 7 Indiana association secretary, at the phone calls throughout the state at- po illinois Building, ssdbsunpelin ee 
a. ps While a different form of compulsory agents’ meeting in Indianapolis. tempting to get a showing, and only 27 7 
tely $1 could be written than now prevails 
in Massachusetts, the end_ result 
x, the | Would be the same, Mr. Murphy as- 
like to | Serted, and “compulsory § insurance GREATER STRENGTH FOR SECURED 
‘om 3% 7 cannot in any case, under condition, 
benefit | of itself remedy the conditions caused Effective as of May 1, 1954 
id poy ~ he financially irresponsible moter- Secured Fire & Marine Ins. Co. and Secured Casualty Ins. Co. 
emium st. ; f 
per Use of appraisals as a catalyst be- Were Merged to Form The New, Multiple-Line 
re def- | tween the agent and buyer in making 
yr was the subject of William Y. SECURED INSURANCE COMPANY 
|} Armstrong, vice-president of Ameri- 
can Appraisal, Cleveland. A fire policy ASSETS BALANCE SHEET — JUNE 30, 1954 
| can’t be sold without at least lip ser- ———— ’ 
i 7 ie the word appraisal, Mr. Arm- eer wee tence eee eee ee ee eee teen ener e estes 7 png sagt THIS MERGER MEANS: 
strong said, and at the time of loss the Bonds (Amortized Value) .........------ +--+ +e eee reer reese ' "787.03 1. Increased service and capacity 
appraisal has to be met face to face. sce yim alla a a alata el clad abel tle ig ter for agents and the insuring public. 
He stressed that losses are paid on a ff Ofenms, Rejonee ----0ccccucvrrtrtrtitititsssssrssrrrst)“gq'ga's2 | 2. Greater stability. 
basis of actual cash value eee se ee re reo oe yore ee ‘ 7 
ment cost less depreciation), and this ey Me eo Sv wica we dee eecceemsscennaeeeaee $4,927,020.82 3. ennai protection for policy- 
has no relation to book value which eee 
in fact can be misleading as a guide LIABILITIES, CAPITAL AND SURPLUS 4. Improved efficiency and greater 
tc cash value. There is no relation Reserve for Losses and Loss Expense ..... 2.2.2. c cece cc cece: $1,093,147.38 economy. 
between depreciation for insurance Reserve for Unearned Premiums ...............---- 1,373,584.52 
Purposes as opposed to tax or book- Reserve for Taxes, Expenses and Other Liabilities .............. 128,408.83 SECURED INSURANCE CO. 
Keeping purposes. TU ce iris «i Kin ede a Waeie so wee wd ane eae eee $2,595,140.73 428 N. Meridan St 
Many insured, Mr. Armstrong said, ile EE ATTA TR: $1,150,000.00 
hesitate to call in an agent for advice f] Surplus ...............0sceceeceeceeeeeeees 1,181,880.09 INDIANAPOLIS 4, IND. 
on insurance for fear the agent will Semple cn Megeadis PaMagheeiaes: x... «oc ncsscccccccecccncess 2,331,880.09 MElrose 5-1483 
tty to sell them rather than provide Total Liabilities, Capital and Surplus ......... 22... 0.000000: $4,927,020.82 
Counsel. He mentioned in this connec- : ;eascaacaemaamiam 
tlon the growth in recent vears of so- — 
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WANT ADS 


Rates—$18 per inch per insertion—1 inch mini- 
mum. Limit—40 words per inch. Deadline 5 P.M. 
Friday in Chicago office—175 W. Jackson Bivd. 
Individuals placing ads are requested to make 
payment in advance. 

THE NATIONAL UNDERWRITER 








BOND — BURGLARY 
UNDERWRITER 


Exceptional opportunity with one of Chi- 
cago's largest agencies. Opportunity also 
for production work. Our man will also act 
as Assistant Manager of the department. 


Prefer age 25 to 40. Salary is open. 
—Our employees know of this ad— 


Address B-89, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, 
Hlinois. 








FIELD REPRESENTATIVE 

For Southwestern Missouri, rapidly growing, mui- 
tiple line, stock agency company with outstanc- 
ing reputation, has opportunity for aggressive, 
enthusiastic, experienced man interested in a 
concept of "It Pays To Sell What The Public 
Wants". Exceptional employee benefits. Apply 
General Insurance Company of America, Buder 
Building, St. Louis |, Missouri. 








WANTED 

by Chicago General Agency man with 
Cook County rating bureau experience. 
State qualifications and salary desired. 
Replies treated in confidence and our own 
staff notified of this ad. Box B-90, The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








CASUALTY EXECUTIVE 
AVAILABLE 


Twenty years experience including Compensation, 
General Liability, Boiler and Machinery, Auto- 
mobile; Underwriting and Management; Sales 
and Servicing large commercial accounts in- 
volving all lines including Fire, Marine, Fidelity, 
Surety, Lloyds, Etc. Salary open dependent upon 
future opportunities. Address B-91, The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Tl 








ARIZONA 
FIELD REPRESENTATIVE 
We have an opening for a capable, aggressive, 
experienced man with fire and casualty back- 
ground. We are a multiple line mutual general 
agency. Attractive employee remuneration plan. 
Opportunity to advance on one's own merits. 
Address B-92, The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








WANTED 


Local Agency desires man, preferably with Fire 
Rating Bureau training, to do engineering and 
account solicitation work in St. Paul and Min- 
neapolis. No traveling; car furnished. Unusual 
opportunity for advancement. State qualifica- 
tions. Replies confidential. Address B-94, The 
Nationol Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








INLAND MARINE UNDERWRITER 


Excellent opportunity in Chicago office of large 
multiple line company for a young man with 
| to 3 years Inland Morine Underwriting ex- 
perience. Position offers security, many benefits 
and future growth possibilities. Replies confi- 
dentiol and write Box B-95, The National Under- 
writer Co., 175 W. Jackson Bivd., Chicago 4, 


Hlinois 








AVAILABLE 

Agency manager or Insurance buyer. !5 
years Bureau, Agency and company mul- 
tiple line experience. Southeastern loca- 
tion desired. Age 36. Good educational 
background. Address Box B-96, The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Illinois. 








HOME OFFICE SALES MANAGER 


Progressive direct writing stock company located 
in Midwest, not Chicago, offers opportunity to 
experienced Sales Manager. Background must in- 
clude Automobile, Workmen’s Compensation and 
General Liability. Knowledge of Fire desirable 
Give age, family background, education, experi- 
ence, salary requirements. Replies confidential. 
Box B-59, The National Underwriter Co., 175 W 
Jackson Filvd., Chicago 4, Ill. 








£PLENDID OPPORTUNITY 
for Indiana and Kentucky 
FIRE AKD CASUALTY SPECIAL AGENT 
Assistant to State Agent 
State ag: and past experience when replying. 
AMESICAN INDEMNITY COMPANY 
P. O. Box 1259 Galveston, Texas 











AMA Meet in Chicage Draws Record Crowd 


(CONTINUED FROM PAGE 3) 





A question and answer period fol- 
lowed a session on workmen’s com- 
pensation. Speakers were R. V. Alger, 
assistant secretary, Travelers, William 
Leslie, Jr.,. New York, assistant man- 
ager, National Council on Compensa- 
tion Insurance, and S. M. Lyman, 
Moline, attorney, Deere & Co. 

Asked about the territorial applica- 
tion of the new policy, which refers 
to “the United States, its territories 
and possessions”, Mr. Alger says that 
in the opinion of attorneys this cover- 
age virtually follows the American 
flag, except for mandated areas. There 
is a holding, not involving insurance, 
that an area leased on Trinidad for an 
air base is a U. S. possession. 


An employe sent to Latin America is 
covered to the extent that the extra- 
territorial feature of any workmen’s 
compensation law cited in the declara- 
tions will cover him. There is no em- 
ployers liability coverage unless the 
policy is endorsed to include this. 
Special compensation coverage may be 
needed, depending upon the law of 
the country in which the employe is 
working. American insurers are some- 
times willing to provide this coverage 
on a reimbursement basis, the employ- 
er undertaking the defense and doing 
anything else required by the law in 
that country, the insurer reimbursing 
the employer after his liability is de- 
termined. If the employer cannot un- 
dertake this, special foreign coverage 
is desirable. 

Asked if there is any feature in the 
new policy which is less broad than 
the old, Mr. Alger said there is one 
very remote possibility. The old } oli- 
cy, with occupational disease endorse- 
ments, covered only a disease which 
manifested itself within 12 months of 
the employe leaving the employment of 
the insured. The new policy has no 
provision about emergence of a dis- 
ease, but covers only those for which 
a claim is made within 36 months after 
the employe leaves. It is thus possible 
that a ciaim might be covered under 
the old policy and not under the new, 
but highly improbable, because the 
statutes of limitations of most states 
would operate in less than three years. 
On the whole, therefore, the policy is 
broader in its disease coverage than 
the old one. 


Asked to recommend desirable em- 
ployer’s liability limits, Mr. Alger 
said that no one can answer that ques- 
tion, but he thinks a good standard is 
the same limit as the insured feels it 
needs under automobile and general 
liability insurance. There are too 
many cases of insureds carrying very 
high automobile liability limits, mod- 
erately high general liability limits and 
only basic employer liability limits. 
There is no justification for this dif- 
ference. 

Questioned about trends in 
ployers liability claims, Mr. 
said the most important recent ones 
have been consortium claims, which 
have caused considerable trouble, but 
which have lately been held to be out- 
lawed by the workmen’s compensation 
laws in a number of states, and “in- 
demnity over” claims. As an example 
of the latter, he described the case in 
New York in which an employe of a 
development company, working on an 
old building, drove a pick through a 
gas line. The gas got into the house 
and injured a fellow employe of the 


em- 
Alger 


development company. He sued the 
utility company and got a judgment, 
which in turn collected from the de- 
velopment company, because the pri- 
mary fault was that of the develop- 
ment company’s employe. Such claims 
are covered by the employer’s liability 
section of the new workmen’s com- 
pensation policy. 

It is theoretically possible to insure 
an employer operating in a large num- 
ber of states by showing in the de- 
clarations the territory of the employer 
as “all states, except....”, but most 
companies prefer that all states be 
named, so as to put them on notice 
about the filings and the like. The 
question was asked about a firm with 
traveling salesmen who go into many 
states in which they do not maintain 
headquarters and hire people locally 
to move their sample cases. Mr. Alger 
called this a good example of the use 
of the all states endorsement, but said 
coverage should be specifically de- 
signated if it is known in advance that 
there will be a fair amount of this 
work done in certain states. He said 
any common law liability should thor- 
oughly be covered by the employer’s 
liability section of the policy, because 
this would certainly be “incidental” 
to work in the designated states. 

. J e 

Mr. Leslie said the whole process of 
selecting optional rating plans best 
suited to an individual risk involves 
close study of five to seven years of 
previous loss experience. This study 
must uncover the principal causes of 
loss in an endeavor to take positive 
corrective action. Plant safety possi- 
bilities, in other words, may be the 
key to the most desirable rating plan. 

Buyers will be on far sounder ground 
in choosing among plans that are op- 
tional and in understanding the ef- 
fects of experience rating if they 
remember that accident frequency is 
of far greater significance than acci- 
dent severity, Mr. Leslie pointed out. 
Pure chance enters into how badly a 
man is hurt to a much greater extent 
than it does into whether he was hurt 
at all. Underwriters quite wisely are 
suspicious of the plant where accidents 
happen even though most may seem 
minor. The hand of fate might have 
made any one of them very costly. The 
rating plans, following mathematical 
principles, confirm this thinking by 
placing more emphasis on accidents 
happening, that is accident frequency, 
than they do on the seriousness of an 
accident. 


In combining various legal entities 
for rating plan purposes, Mr. Leslie 
said the principle that ownership can 
call the turn in management perform- 


ance is absolutely controlling. Risks 
with common ownership are considered 
together just as a man’s financial 


credit rating would be influenced by 
all dealings in which he had engaged. 
Interstate rating is “so obviously 
the common sense way of handling our 
customers with far flung operations 
that the few areas not now included 
in the interstate rating program stand 
out like thumbs”, according to 
Mr. Leslie. “To say that an employer 
with all his operations in one state de- 
serves more consideration than a like- 
sized employer with operations in two 
states, or more, is to state the ridicu- 
lous. Yet this is the absurd conclusion 
that one must come to if the opponents 
of interstate rating, now few in num- 
ber, are to be given serious note. 


sore 


——— 
—! 


“With all due respect to those large 
buyers of compensation insurance who 
have chosen the self-insurance route, 
it is almost a certainty that there js 
available a retrospective rating plan 
which would service-wise, cost-wise 
and just plain good business-wise be 
a far better avenue for providing 
compensation benefits to men injured 
on the job,” the speaker concluded, 


Buyers Describe Ways to 
Handle Product Liability 


(CONTINUED FROM PAGE 7) 

the same situation with respect to 
product insurance. There is a desire 
to insure the full extent of possible 
loss, and the aircraft people have been 
working with the insurance leaders 
for four years to develop an accept- 
able form of insurance agreement to 
be underwritten as a joint venture by 
most insurers interested in such risks, 
including the foreign underwriters. He 
said he believes such a joint under- 
writing venture is the only way to 
establish adequate contingency re- 
serves. 


Mr. Parrett and Mr. Gyory, both of 
whose companies deal with consumer 
products, stressed the necessity for the 
manufacturer cooperating with the 
insurer on product cases. 

Manufacturers selling direct to the 
public are not desirous of using in- 
surance money simply to buy re- 
leases for claims. It has the effect of 
lessening respect for the quality of 
product. 

“From the manufacturer’s stand- 
point,” Mr. Parrett commented, “the 
bad thing about the liberal handling 
of these small claims is that the pay- 
ment of $50 or $100 doesn’t make a 
friend or correct a situation. We have 
found, contrary to what many think, 
that a liberal attitude in handling these 
claims actually produces more trouble 
in certain areas than in those areas 
where we have held the line, so to 
speak.” 

The Carnation Co., Mr. Parrett said, 
has concluded that products liability 
insurance should not be used as a de- 
vice to handle customer relations. 
Many minor claims and complaints 
can be handled better within the or- 
ganization than by burdening an in- 
surer. The company has a deductible 
of around $500, and this covers ap- 


proximately 98° of the claims. The 
advantage to the Carnation Co., he 
said, is that it controls or at least is 
consulted on all claim settlements. 
Even so, the deductible is not handled 
with the idea that manufacturers are 
s0ing into the insurance business or 
the claim adjusting business. All 
claims are reported to the insurer, and 
the insurer is then advised which will 
be handled by Carnation. 

Mr. Gyory said Sylvania does not 
have a deductible, although in some 
cases it handles its own claims as a 
sales and public relations matter, es- 
pecially for consumer items. 

. . - 

In the discussion following these 
talks, there was much interest in the 
customer relations side of product 


claims and in limits. Mr. Parrett said 
that Carnation has its product liabil- 
ity insurance written to cover all ven- 
dors of its product, but will not supply 
certificates of insurance to anyone. His 
company receives constant requests 


from small and large stores for cer- 
tificates and feels that the clerical ex- 
pense of issuing these would be un- 
warranted. He said he thinks it is good 
business to protect retailers and his 
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company believes in standing back of 
its product, but he said it is also de- 
sirable to get a gentleman’s agreement 
with the insurer to consult the manu- 
facturer on the handling of any claim, 
even though it is made directly against 
the retailer. 

In answer to another question, Mr. 
Parrett said his company is occasion- 
ally faced with what it believes to be 
unreasonable demands from large su- 
per-markets to settle claims with cus- 
tomers of the market. However, this 
situation is improving, he said, as more 
and more retailers are carrying their 
own insurance and adopting a more 
realistic attitude. Despite the tremen- 
dous number of units of his company’s 
products in the hands of customers, 
Mr. Parrett said that only 25 to 50 per 
year get into the hands of a claimant’s 
attorney and nearly all of these are set- 
tled out of court, so Carnation’s ex- 
perience has been excellent. In answer 
to another question, he said that up to 
now Carnation has not been involved 
in any claims in which its products 
were used by manufacturing bakers. 

It was brought out in the discussion 
that some product liability limits as 
high as $5 million have been carried 
and that deductibles, which all the 
panel members approved, have been as 
high as $10,000. It was also brought 
out that product liability claims orig- 
inating in foreign countries are almost 
non-existent, Mr. Gyory remarking 
that people in other countries do not 
seem to be as claim-minded as Amer- 
icans. 

. . . 

The panel agreed that there is no 
fool-proof method of playing safe on 
labels, Mr. Cone remarking that the 
safest procedure is constant coopera- 
tion between the legal, sales and ad- 
vertising departments of the insured. 
H. J. Brogley, New Brunswick, assis- 
tant controller, Johnson & Johnson, 
who was chairman of the meeting, said 
that his company submits all data on 
new products, labels and advertising 
material to its insurer before putting 
them into use. 

In connection with handling smal! 
claims, Mr. Parrett said his company 
has been successful in letting its sales 
department handle them, but subject to 
detailed limitations. Mr. Gyory said 
his company believes it wise 
take a representative of either the in- 
surance department or the _ insurer 
along in any such case, to make cer- 
tain that any releases obtained are 
binding. 

There was considerable time given to 
handling of nuisance claims, the panel 
agreeing that they should be brushed 
off as much as possible, but they re- 
quire careful study because no one 
knows when one will turn into some- 
thing serious. Mr. Gyory amused the 
audience with his description of a 
charge by a photographer that one of 
Sylvania’s flash bulbs had exploded 
and burned a nude model. The photog- 
rapher said he had pictures to prove 
it, but never sent in prints when Syl- 
vania requested them, after two 
years, the file was closed. 

Mr. Paris said the aircraft people 
believe that technicians can eventual- 
ly detect the cause of airplane acci- 
dents almost every time. So far the 
Product liability experience of nearly 
all aireraft manufacturers has been 
good, but the possibility of a catas- 
trophic judgment is a serious probl- 
lem. He said he does not think the po- 
tential liability of an airplane parts 
Manufacturer is essentially different 
from that of an airplane or air frame 
manufacturer, but he doubts if parts 
manufacturers have paid as much at- 
tention to their danger. 
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N. Y. Agents Have Say 


in North America Matter 


(CONTINUED FROM PAGE 1) 
Harrington of National Assn. of Cas- 
ualty & Surety Agents, John F. Neville 
of National Assn. of Insurance Agents, 
Carl Dickey of National Board; J. R. 
Berry, president of Corroon & Rey- 
nolds, and Alex Ross, president of 
Crum & Forster, representing NYFI- 
RO; Harold Wayne and Joseph Bill of 
Inland Marine Underwriters Assn., 
Harry Perlet of Interbureau Insur- 
ance Advisory Group and Henry Mo- 
ser and George Kline of Allstate. 

Questioned by the court, Mr. Kap- 
lan defined uniformity in rates as 
identical rates. At another point the 
court asked Mr. Kaplan how Allstate 
could pass along savings in expenses 
to policyholders if identical rates had 
to be charged for fire insurance under 
the law, and Mr. Kaplan suggested it 
might have to be by participating pol- 
icies. 

e . i 


Mr. Carson in his argument urged 
that the rating law does not provide 
an umbrella of protection on boycott, 
intimidation and coercion. 

In connection with Mr. Kaplan’s 
argument that North America is not 
entitled to the use of NYFIRO rating 
material, the court asked if he re- 
garded this as unjust enrichment or a 
flagrant type of larceny; also, if North 
America, in Mr. Kaplan’s opinion, has 
the right to file rates at a lower figure 
than the rating organization. 

There are two prongs to the ques- 
tion, Mr. Kaplan said. There is a ques- 
tion of whether North America can use 
the rating material of NYFIRO, but 
there is also the question of whether 
its filings meet the standards of the 
rating law. He contended that the skel- 
eton filing of North America (the one 
it made last December) is no filing, 
and said that North America is in no 
position to qualify its rate filing. How- 
ever, he said. no one vpretends that 
North America used NYFIRO material 
in order to save part of the $66,000 a 
year that it had been paying as its 
part of the cost of onerating NYFIRO. 

The court asked if North America 
worked up rating material. would it 
then have the right to file indevend- 
entlv? No, Mr. Kaplan replied, it has 
no right as a matter of law to cut the 
dwelling class rates. 

“Are vou contending that the rating 
bureau is the onlv one that can make 


rates.” the court asked. “Couldn’t 
North America form a second rating 
bureau?” 
. . . 
No. Mr. Kaplan replied, North 
America still could not make rates 


Section 183 of the insurance law pro- 
vides that rates be reasonable and ade- 
quate the class. It also provides 
that there shall be no discrimination. 

The court continued, if the same 
class of dwellings insured one 
company at $10 and another at $9, is 
that discrimination? Yes, Mr. Kaplan 
replied. “Then vou extend the defini- 
tion of uniformity to mean the same 
price for each class?” “Yes, if the risks 
involve essentially the same hazards 
It unfair discrimination, it not 
competition.” 
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Under further questioning, Mr. Kap- 
lan brought out that prior to Decem- 
ber, 1953, when North America filed 
independently, there were no _ stock 
company independents in the fire field. 
There had been attempts to file devia- 
tions, which are provided by law, but 
under the deviation section the stand- 
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adequate 


e 
protection The 17th Century Highlander 
with pistols and dirk on his belt, 
a round target on his back, 
in one hand a sword and a 
musket in the other, was perhaps 
the best armed soldier of his day. 
Changing conditions, however, 
outmoded his weapons and 
today they would offer little 
protection. Insurance, too, 
becomes obsolete if it is not 
adjusted to current conditions. 
Caledonian takes pride in the 
century and a half of up-to-the- 
minute protection its agents 
have given policyholders. 


D4 


The Highland broadsword, some- 
times mistakenly called a Claymore, is 
straight with a broad, flat, 

single or double edged cutting blade 
and a distinctive basket hilt. 


the Caledonian insurance Company 


Founded 1805 
Oldest Scottish Insurance Company 
Executive Offices + Hartford, Conn. 








CLAIM SERVICE with a SMILE! 


The time to make policy-holders glad or mad is when paying a 


claim. A rigid policy of ours is quick and 





just settlement of all claims. 
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Pan AMERICAN INSURANCE COMPANY 
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ards of the rating law must be met. 
Deviations are limited to one year 
which enables the rating organization 
to meet the deviations, if the year’s 
experience proves that the deviation 
is correct. . 

Assuming that rates filed are not in 
violation of the statute, the superin- 
tendent has a certain area of discretion 
in what rates he approves, the court 
suggested. Mr. Kaplan replied that it 
is the duty of the superintendent to 
apply certain standards. The court then 
wanted to know what is the area of 
the superintendent’s power in this con- 
nection. 

Mr. Kaplan commented that assum- 
ing the legality of rates, the duty of 
the superintendent is to compel the in- 
surer to conform to the standards of 
the act in regard to uniformity. He 
pointed out that NYFIRO filed new 
dwelling rates which became effective 
one day before the superintendent’s 
decision in the North America matter. 
The rates of NYFIRO must have been 
right or the superintendent would not 
have approved them. Yet later on the 
superintendent approved a 10% re- 
duction by North America. 

Mr. Kaplan pointed out if a company 
with below average expense can move 
out of the rating bureau, and go in- 
dependent, what is the company with 
an expense higher than average going 
to do? 

The court asked why such a com- 
pany should not go out of business, if 
it cannot meet competition 

Mr. Kaplan replied that a company 
with higher than average expense may 
be the one that is doing the very job 
for the public. He added that the com- 
pany with a lower expense does not 
necessarily spend that money for the 
public benefit. The tendency would be 
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to create a monopolistic position for 
the insurer with a lower expense. Yet 
the company with the higher expense 
is not necessarily inefficient. He does 
not see how the superintendent can 
say to two competitors selling the same 
product and operating with the same 
efficiency that one shall sell at a dif- 
ferent price than the other. 

As long as the law says the rates by 
class shall not be unfairly discrimina- 
tory, then there has to be uniformity, 
he declared. There has to be the con- 
stitutional right of the same price for 
the same product. 

He added that there is a duty on the 
part of the rating organization and the 
superintendent to make rates that are 
adequate by class. 

The court suggested that the law 
does not contemplate that there could 
be only one rating bureau. 

Mr. Kaplan added a little later on 
that rates cannot be based on the ex- 
perience of one company. 

Asked by the court to develop the 
impact of the Southeastern Under- 
writers Assn. decision on the issues in 
this case, Mr. Kaplan pointed out that 
the changes in the rating law in 1948 
provide that an insurer does not have 
to be a member or a subscriber of the 
rating organization, but the standards 
for rates still apply, including the one 
of uniformity. 

The court then suggested that Mr. 
Kaplan was arguing that uniform rates 
were essentially identical rates. Mr. 
Kaplan said yes for the same kind of 
dwelling in a town that is graded the 
same. North America is saying, he 
said, that an insurer can charge a rate 
lower than the insurance department 
already has approved as correct and 
proper. This is not competition but the 
creation of an undue advantage. 
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Suppose, the court suggested, that 
an insurer saves in expenses in a way 
that deos not affect its efficiency, in 
acquisition, for example. Allstate sells 
through stores. It has a selling cost of 
10 to 15% and not 25%. Why should 
not that company as a competitive 
matter give the saving back to the 
consumer? Is there any vice in it? 

Mr. Kaplan pointed out that the ex- 
pense record of some other companies 
is lower than that of Allstate. He be- 
lieves that it is necessary to insist on 
adequacy by class and bind companies 
to the same standard, including uni- 
formity, or there will be insolvent 
companies. 

. 7 7. 

The court said it could see the fair- 
ness of imposing the claim experience 
of all companies on the generality of 
companies and imposing on all the 
average of certain expense factors, but 
beyond that aren’t insurers on their 
own, as a result of the SEUA decision? 

If that were the case, Mr. Kaplan 
argued, it would be necessary to re- 
move the standard of unfair discrimi- 
nation and other standards from the 
rating law. 

The court asked if this meant un- 
fair discrimination to competiting com- 
panies or to the public. Mr. Kaplan 
replied no, it meant discrimination be- 
tween like risks involving the same 
hazards. NYFIRO companies cannot 
lower the rate because the superin- 
tendent has already authorized its rates 
as the right ones. 

The court commented that Mr. Kap- 
lan’s best argument was that “if you 
pinch in one place you get a bulge in 
some other place”. 

Mr. Carson agued that the introduc- 
tion of price competition into the fire 
insurance business is compelled by the 
logic of the Sherman law as reflected 
in the statutes of 48 states. He said the 
stay that had been granted by the 
court is in part a means of hampering 
North America unduly and should be 
dissolved even if the court should de- 
cide that the issues should be further 
argued. 

Mr. Carson said that Mr. Kaplan 
argued that uniformity of rates for the 
same classes is imposed by law, that 
it is imposed on his clients and there- 
fore why not on North America coin- 
panies? The law disputes him, Mr. 
Carson declared. 

7 «. e 

He pointed out that North America 
does not believe it owes NYFIRO any- 
thing for use of its material, but it 
has offered to pay. Also, under the 
1948 insurance law, uniformity is nei- 
ther required or prohibited, it is up to 
supervision to decide. The previous 
law had held that companies had to 
be members or subscribers of the ra- 
ting organization but that was changed 
by the 1948 amendments. 

NYFIRO is a price fixing organiza- 
tion, but when a company breaks away 
and files independently and the move 
is sanctioned by the superintendent, it 
is not in violation of the law. 

Mr. Kaplan talked about appropria- 
tion of property. It is true that North 
America used a great deal of the or- 
ganization’s material, Mr. Carson said. 
However, the law as amended in 1948 
provides for that. Naturally, the North 
America companies are sensitive to the 
term “larceny” and “common law pi- 
racy”. They offered to pay as equity 
requires. 

NYFIRO is a price fixing organiza- 
tion, he said. However, he does not 
believe that when a company breaks 
away, files independently and is sanc- 
tioned in the move by the superintend- 
ent, the organization should be able 


—<—<—<—<— 


to tie North America companies into 
such a price fixing arrangement. Mr. 
Kaplan says that North America has to 
be a member or subscriber and that it 
cannot bargain for the use of the or. 
ganization’s “property”. 

Mr. Carson said that the whole pur. 
pose and effect of this procedure by 
NYFIRO is to prevent North America 
operating independently. The argu- 
ment is that North America cannot live 
without the services of the rating or. 
ganization and that it can depart from 
that procedure only by way of devia. 
tion. 

Mr. Carson said administrative re. 
medies had not been exhausted by 
NYFIRO after the 10% rate reduction 
by North America. That is not the sub- 


ject of the hearing, although the stay | 


affects it. 
. e e 

He noted that NYFIRO had put upa 
$200,000 bond for damages. Those 
damages, however, are incalculable be- 
cause the North America companies 
cannot compete. Mr. Carson feared 
that the technic is to keep the rates 
out of effect for a couple of years. He 
asked dismissal of the stay. There is 
no basis for judicial review of the low- 
er rates even if the court retains juris- 
diction over the issues in the Murphy 
decision. 

Mr. Hirshowitz pointed out that ra- 
ting law provides for cooperative price 
fixing but not for compulsory or co- 
ercive price fixing. Cooperative leaves 
an escape route for the company that 
wants to be independent. 

He noted that the agents’ brief says 
that commissions would be reduced if 
N. A. prevails. However, in one case 
the superintendent could not prohibit 
a company for coming in that wanted 
to pay higher commissions. Thus the 
superintendent does not have control 
over commissions. 

The superintendent approved the 
North America 10% dwelling reduc- 
tion on a saving in acquisition cost. 
There is no legal objection that can 
be raised against the reduction, he de- 
clared. 

He noted that NYFIRO argued that 
supporting information of the organi- 
zation is not available to North Ameri- 
ca or the public, but that under the 
law such information should be on file 
in the department. However, since the 
department does not have unlimited 
facilities for storing such information, 
the rating organization keeps it. 

He warned that the situation would 
get into deep water if the court held 
that the legislature intentionally arm- 
ed the rating organization to fix com- 
pulsory rates. 


Mr. Kaplan replied to this that he 
was not arguing that the legislature 
intended the rating organization to fix 
compulsory rates but that once the su- 
perintendent approves rates, he is 
bound by them. He said that NYFIRO 
has exhuasted its administrative reme- 
dy, that Deputy Superintendent Joseph 
F. Murphy never offered to hold an- 
other hearing, though he excluded 
many of the points raised by NYFIRO 
from the scope of his hearing. 

The brief of NYFIRO followed in 
general the arguments it presented in 
the Murphy hearing but added much 
material. It contends that the rating 




















work of NYFIRO, a quasi-public in- 
stitution, is in the interest of the public 
in sound insurance. A rate war 1s 
neither in the interest of the public 
nor of the small companies. If all NY- 
FIRO members and subscribers watt | 
their own rate to make class rates for 
dwellings, the insurance department 
could not provide against discrimina- 
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tion that would be harmful to the pub- 
lic. No single company can afford an 
adequate fire rating structure. 

It contends that the legislature in 
enacting the 1948 amendments directed 
factors of uniformity in fire insurance 
and required that the long existing 
rates by class in the state be continued 
and maintained. Yet the Murphy de- 
cision repudiated the requirements of 
uniformity. 

NYFIRO in its brief asks that the 
superintendent be directed to stay 
North America permanently from en- 
gaging in such methods of unfair com- 
petition, acts and practices. It asks 
disappoval of North America rate fil- 
ings, which are described as substand- 
ard rates. 

If the superintendent’s decision is 
upheld, unsound discrimination will 
follow. The result would be promol- 
gation of different rates for different 
insurers writing the same policies in 
the same class. No insurer could, in 
fact, compete against any other un- 
less the experience was alike. 

. . . 

The North America brief argues that 
the order of the superintendent lacks 
the requisite finality for judicial re- 
view of all matters complained of by 
NYFIRO eccept those relating to par- 
tial subscribership and independent 
and identical filing. Thus, North Amer- 
ica argues, its Oct. 4 filing of a 10% 
reduction is not a proper subject of 
judicial review at this time. In the ab- 
sence of a hearing by the superintend- 
ent as to the 10% reduction filing, the 
court is without jurisdiction. The brief 
also points out that Mr. Murphy in his 
hearing postponed decision as to the 
adequacy of rates and any other mat- 
ters raised by NYFIRO except partial 
subscribership and the use of NYFIRO 
material. No such hearing was ever 
held and therefore such matters can- 
not be judicially reviewed. It is frivo- 
lous of NYFIRO to contend it has ex- 
hausted its administrative remedies 
when by a mere request it could have 
obtained the necessary hearing before 
the superintendent. 

NYFIRO also stated that the inde- 
pendent filing of North America in Oc- 
tober was approved by the superin- 
tendent without a hearing. Apparently 
this intends to infer that it was m- 
proper of the superintendent ta ap- 
prove these rates without a hearing. 
But, the brief argues, the insurance 
law specifically permits the superin- 
tendent to approve rate filings with- 
out a hearing. In fact, since rate fil- 
ings are not opened to public inspec- 
tion until after they become effective, 
aggrieved persons may not request a 
hearing on such rates filing until after 
they become effective. 

This is the kind of litigation apt to 
be protracted on the basis of a series 
of interim stays, the brief charges. 





Name Sullivan at Boston 


Allen F. Sullivan has been appointed 
special agent for Fireman’s Fund at 
Boston for casualty, surety and auto- 
mobile lines in Rhode Island and 
southeastern Massachusetts. 





Ervin Leaves Okla. Department 
John W. Ervin, an assistant Oklaho- 
ma commissioner since 1948, has joined 


the Great Southern Life Oklahoma 
City agency. Mr. Ervin was in the com- 
pany licensing division. 





North Carolina Assn. of A&H Under- 
writers, in cooperation with the ex- 
tension division of University of North 
Carolina, will sponsor a disability 


Sales course Dec. 2-4 at the university. 
Commissioner Gold will address the 
graduates at a banquet at the conclu- 
Sion of the course. 


Manufacturer Reviews 
Atomic Risk Problems 


(CONTINUED FROM PAGE 8) 
The war risk insurance plan does have 
elements which are desirable. For in- 
stance, it relies on the skill and effi- 
ciency and organization of the existing 
insurance industry. It avoids setting 
up a duplicate federal machinery to 
issue policies and to handle claims, 
thereby conserving manpower. It uses, 
to a large degree, conventional insur- 

ance policy forms and practices. 
In building on the _ foundation 
which was started with the war risk 
insurance pattern, Mr. MacMackin 











said there should be developed a pro- 
gram whereby any atomic industry 
unfortunate enough to be the legal 
cause of a major accident should have 
a legally enforceable claim for insur- 
ance protection primarily against his 
insurer, but backed up by the re- 
sources of the federal government. 
Whether this “back-up” should take 
the form of government reserves (with 
the attendant temptation to expend 
the reserves for other purposes), or 
merely consist of a declaration of Con- 
gressional intention to appropriate 
necessary funds as they are needed, 
he noted is a matter that deserves a 
great deal of consideration. 


oo 





Once it thoroughly understands the 
nature of the atomic risks, Mr. Mac- 
Mackin said it is entirely possible that 
the insurance industry will be able to 
offer far more coverage than it pres- 
ently believes possible. 

“It is my hope that within the next 
year the insurance industry will be 
able to draft and implement a work- 
able plan which with government as- 
sistance will make adequate limits 
of coverage available to all segments 
of industry working on atomic mat- 
ters.” 

The California Blue Goose ini- 
tiated eight members. 
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American Pioneers 


In 1802, just three years after Providence Washington 
was founded, the endstroke engine “Hero” started its 
fire fighting duties at Warren, Rhode Island. Now care- 


fully protected by the town government, the sturdy 
hand bucket served continuously for one hundred years. 


Progressive Protection 
Since 1799 


This pioneer apparatus is the oldest known American 
made fire engine in existence. 


Providence Washington . . . the oldest stock insur- 
ance company in New England . . . also is a pioneer in 


providing progressive protection. 


Join with the thousands of agents who now pro- 
vide dependable insurance protection in their 
communities through the Providence Washington 


Insurance Company. 


PROVIDENCE WASHINGTON INSURANCE COMPANY * 





PROVIDENCE 


'ASHINGTON 
Snsuuance Fompany 
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20 WASHINGTON PLACE, PROVIDENCE, RHODE ISLAND 
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Much excitement Tuesday! The Smith place; and 
Mr. L said it took two alarms before they had 
we wired the come 


it under control. Of course, 


pany we had on the risk. The adjusters were 


there by noon, and this afternoon's mail 


J 


brought a check from PLM. Mr. L says PLM has @ 


strict rule that a check leaves the Home Office 





within 24 hours of receipt of proof of loss. 
Heavens, that sounds awfully technical to put 
in a diary, but Mr. L was so pleased with that 
PLM check! He took it to Mr. Smith right away 
and when he came back he was carrying a tiny 

bouquet of flowers. "For a really efficient 


secretary," the card reads. I'm sure I didn't 


(\ 
2) 


do anything, but it did make me feel sort 


of.... Oh well, ‘night, Diary! 





pS 








HOW ABOUT YOU, MR. LOCAL AGENT? 


You realize, of course, that prompt claim payment is 
not only a service to the assured, but a service to you. 
For nothing sells new business faster than quick claim 
settlement. PLM has this rule: No claim (where state 
laws permit) shall remain unpaid longer than 24 hours 
after receipt in this office of satisfactory proof of loss. 


Why not write us for information about a franchise. 


Pennsylvania Lumbermens 
Mutual Insurance Company 


Market Street National Bank Bldg., Philadelphia 7, Pa. 


STURDY AS THE aK 





Writing FIRE and ALLIED LINES “In the Birthplace of American Mutual Insurance”’ 











NATIONAL INSPECTION CO. 
CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 51 years. 
Inspections and Underwriting Reports. 


H. 8. Chrissinger 
Manager 


P. A. Pederson, Chief Inspector 


R. L. Thiele 
Ass’t Manager 
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Give N.Y. Agents’ Views on North America 
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department received a petition alleging 
that the filing did not. 

On Sept. 13 new dwelling rates filed 
by NYFIRO and okayed by the de- 
partment became effective. They re- 
flected reductions of 6.2% to 25%. At 
the same time NYFIRO liberalized 
grade C of the town classification sys- 
tem which resulted in some reductions 
of 40%. The next day, Sept. 14, the 
department issued its decision in the 
North America matter. 

The agents point out that the de- 
partment made no determination and 
there has been no hearing as to the 
reasonableness of the rates proposed in 
the filing of Dec. 7. On Oct. 4 the de- 
partment approved the North America 
filing that called for 10% lower rates 
than those approved by the depart- 
ment effective Sept. 13 as filed by 
NYFIRO. Again there was no hearing 
by the department on reasonableness, 
adequacy or non-discrimination. 

When the court stayed the effective 
date of the North America reduction, 
the brief states, letters and press re- 
leases by North America adverse to 
the interests of fire insurance agents, 
“revealing a destructive policy,” were 
issued and upon this the court should 
be informed. 

Approval of NYFIRO’s filing Sept. 
13, the decision favorable to North 
America Sept. 14, approval of the 
North America rate cut Oct. 4, and the 
attack on agents is more than coinci- 
dental, the brief charges. 

To guage adequately the effect of the 
Sept. 14 decision under review, the 
agents argue, it is necessary to con- 
sider its after-effects which are and 
were intended to occur. 

H. R. Heilman, vice-president of 
North America, in an affidavit oppos- 
ing the stay swore that because many 
of the members and subscribers of 
NYFIRO increased commissions to 
agents and brokers late in 1952 and 
early in 1953, North America has 
shown a substantial relative shrinkage 
in premiums in New York state. There- 
fore its independent filing was neces- 
sary to give North America competi- 
tive equality. 

Actually, the agents charge, the 
facts are that several years ago when 
20% was the normal rate of fire com- 
mission paid to agents, North Amerca 
put into effect a plan whereby their 
“contract agents” could receive an 
extra 5% over the usual 20% if those 
agents gave North America a stipulated 
volume of preferred fire business each 
year. 

Not alone because of that increase 
by North America, but coincident with 
other factors, other companies did in- 
crease their commissions to agents and 
brokers. 

“We object to the (North America) 
companies stating that it was because 
the other companies raised their com- 
missions that made necessary their 
alleged independent filing as being 
contrary to the fact,” the brief states. 

The loss and expense ratios compil- 
ed by the New York insurance depart- 
ment show for 1951-53 a number of 
insurers each writing more than $1 
million in fire premiums in New York 
state that did business with smaller 
average commission acquisition cost 
than did North America, the brief goes 
on. Many more do business on an av- 
erage of about the same as North 


America. Some pay more. The average 


commissions paid by North America 
companies have not been substantially 
out of line with what all insurers have 
paid. If North America’s volume of 
fire business in New York has de- 
creased, it has not been due to the 
commission factor but to other con- 
tributing causes. 

The brief quotes part of the letter 
of North America to its New York 
agents Oct. 21 in which N. A. stated 
that NYFIRO companies began to in- 
crease their commissions a couple of 
years ago, and “because there is no 
limit to the size of commissions and 
they are regulated by competitive 
pressure and capacity to pay rather 
than the value of services rendered, 
the tendency is for commissions to be- 
come excessive and unrealistic, par- 
ticularly in the more sought after lines 
of business.” 

Of this and other comments on com- 
missions made by North America the 
agents’ brief states: 

The false philosophy of the North 
America companies thus appeared in 
print—agents are overpaid for their 
services. The real intent and purpose 
of the N. A. companies in their ma- 
neuvering for the right to file inde- 
pendently became crystal-clear—to try 
to capture more fire business those 
companies intend to reduce their pre- 
miums in the dwelling class by cutting 
commissions, commissions which the 
agents insist are already too low. The 
success of such an attempt will be to 
reduce the agents to the point of no 
return or worse. 


In placing this loss leader dwelling 
policy on the market and in attempt- 
ing to cut commissions on it, the N. A. 
companies are attempting to make it 
appear that it is the agent who has 
mulcted the public by charging an un- 
realistically high commission, the brief 
charges. Such a misstatement by N. A. 
companies in their proposed ruthless 
rate warfare should not be foisted on 
the public or this court, the brief de- 
clares. 

The agents believe also that the cut 
rate filing of N. A. would launch a rate 
war which would work a hardship on 
the public. 

The superintendent has acquiesced 
and assisted in this false presentation 
by N. A. and has adopted it as a basis 
for approving the reduced rating fil- 
ing, the brief contends. 

Undisputedly the superintendent has 
no authority to fix commissions, legis- 
latively or judicially. But, the brief 
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points out, in the filing of rates consid- 
eration is to be given to past and pros- 
pective expenses both countrywide and 
in the state. Both after and before the 
1948 amendment to the insurance law, 
the department has been and now is 
by statute required to consider all 
items of expense and make allowance 
therefor in the rate. Commissions con- 
stitute one such item. 

The superintendent must consider 
the fact that insurance business doesn’t 
simply go toa fire insurance com- 
pany’s office. There is acquisition cost 
involved. Furthermore, the agent per- 
forms valuable services “which would 
in his absence have to be performed 


| by someone else. It is therefore the 


duty and obligation of the superin- 
tendent to give careful recognition in 
the expense portion of the premium 


) policy for a reasonable sum or per- 


centage to adequately provide for ac- 
quisition costs by the companies.” 
+ ” e 

The superintendent’s authority over 
rates cannot be converted into a spe- 
cific authority to direct insurers to 
pay a certain commission or to spend 
a certain salary on employes, officers, 
advertising, rent, etc. This authority 
belongs to management. 

But, the brief goes on, it is the duty 
of the superintendent to protect the 
public and insurers against failure 
caused by underpricing—and to pro- 
tect companies, public and agent by 
finding an adequate place in the pre- 
mium “whereby the agents who per- 
form valuable services in the insurance 
business are able to stay in business 
and serve the public and the compa- 
nies.” 

The brief adds that the legislature 
provided for the protection of the 
public interest and the promotion of 
concert of action in rate-making and 
required uniformity to sustain the 
standards set up in the law. The only 
competition permitted is reasonable 
competition consistent with these ele- 
ments in the law. 

What service does an agent perform 
in connection with an ordinary fire 
policy on a dwelling risk? The brief 
states that he: —Maintains an office to 
transact business which includes the 
usual problems, financial and other- 
wise, of rent, salaries, telephone, ad- 
vertising, donations, publications, dues, 
office supplies, postage, printing, taxes, 
personnel and many other ordinary 
business matters. 

- . * 
—Solicits and seeks to retain business, 
with all the attendant problems of 
salesmanship, travel and _ entertain- 
ment. 

—Keeps informed on all phases of 
insurance and new _ developments, 
reads company communications, trade 
books, magazines, and papers; attends 
insurance meetings and clinics. 

—Recommends the type and amount 
of coverage after considering and in- 
vestigating all the facts. 

—Writes the policies, knows the 
forms and endorsements and proper 
rates. 

—Delivers policies to insured or to 
mMortgagees with certificate of policy 
to insured, collects premium after bill- 


| Ing, segregates premium, remits to the 
| Company, sends out receipts, etc. 


~-Is available for the period of the 
policy to answer questions concerning 
lt, prepares and executes endorse- 
ments of change of ownership, mort- 
8agee, rates, coverage, etc. 
—Is available at time of loss to assist 
sured, help prepare loss forms, con- 
tact insurer and assist in adjustment. 

In answering the question, does the 
agent receive too much or too little in 
‘onnection with the ordinary dwelling 


fire policy, the superintendent should 
consider the average size of dwelling 
fire policy, the premium on it, the 
commissions paid, and the expenses of 
the agent in writing and servicing it, 
the brief urges. The superintendent 
should not look at just a percentage, 
whether 15 or 30%, and say one is too 
low or the other too high. A superin- 
tendent using reasonable judgment on 
these matters should consider dollars 
and not percentages. 

The brief states that dwelling fire 
insurance represents only 34% of the 
total fire premiums in the state but 


























FIREMAN’S FUND 


Fireman's Fund Insurance Company 





Fire: Automobile: Marine-Casualty-Surety-Fidelity-Reinsurance 


Home Office: 401 California Street * San Francisco 20, California Cai Dit ei ad te ee ee ah aaa 


Fireman's Fund Indemnity Company 
Home Fire & Marine Insurance Company 


National Surety Corporation 


70% of the total number of policies 
written. More than 50% of fire policies 
the agent writes are small ones and are 
handled at a loss. The brief cites the 
study made by the New York depart- 
ment of the agency of John C. Stott at 
Norwich, the National Assn. of Insur- 
ance Agents agency cost survey of 
1953, and a survey recently made of 
1,000 fire policies which showed that 
the average principal coverage per 
policy is between $5,250 and $5,500, 
and the average premium $18. The lat- 
ter provides $4.50 for the agent for 
each policy. On a typical dwelling ac- 


TO DO THE 


Name 


count in New York the agent gets 
$3.75 per year. 

The superintendent has not answer- 
ed the question of whether agents are 
being paid too much, in this proceed- 
ing. North America presents the mat- 
ter as solved when they state commis- 
sions are too high. Apparently N. A. 
decided that an expense saving could 
be accomplished by reducing commis- 
sions on dwellings fire business. It is 
not known how much N. A. plans to 
reduce such commissions to its agents, 
but whatever the cut it would be an 

(CONTINUED ON THE NEXT PAGE) 


And the best way to cash in on your share of the vast, un- 


and wherefores” of the coverage. This is an easy job when you 


coverages. Clearly, simply outlined, this insurance textbook 


our producers with the technical and sales know-how neces- 


sary to bring in sales. You, too, may have a copy of the kit, 


by sending us the coupon. 





Advertising Department, Fireman's Fund Insurance Group 
401 California Street, San Francisco 20, California 


Please send me FIREMAN'S FUND ‘Business Interruption” kit. 
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t 
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NEED THE RIGHT EQUIPMENT 


touched Business Interruption market is to know the “whys 


have a copy of the newest Fireman’s Fund “Production for 


Profit” kit on Business Interruption and other time element 


takes the confusion out of Business Interruption and equips 


typical of the right equipment furnished by Fireman’s Fund, 
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(CONTINUED FROM PRECEDING PAGE) 
unreasonable restriction on the right 
of agents to be adequately paid for 
their services to companies and pub- 
lic, the brief declares. 

The agents believe the superinten- 
dent should have exercised his discre- 
tion and good judgment by refusing to 
countenance reduced rate filings based 
on reductions of dwelling commissions, 
the brief argues. Presumably the su- 
perintendent realized that the propos- 
ed N. A. rate reduction would doubly 
reduce the agent’s income, by per- 
centage of commission and by dollar 
of premium. 

The brief charges the superintendent 
erred in approving the N. A. rate 
reduction, or was derelict in his 
duties. The agents cannot understand 
the superintendent approving NYFIRO 
dwelling rates Sept. 13 and okaying 
the N. A. cut three weeks later when 
there was the same factual back- 
ground. North America shows only 
about 2% less acquisition cost than the 
average for all insurers. That doesn’t 
justify a 10% rate reduction. 

The agents say they are not com- 
plaining about lack of return or actual 
loss on dwelling business. But they 


DO YOU RECOGNIZE THIS INSURANCE BIRD? 


SHORT-SIGHTED SKIMP 


(genus clientus) 


Whistles in the dark in the face of 
mounting crimes endangering business. 
Others’ nests may be robbed, never his — 
he thinks! 3-D glasses won't help. But 
American-Associated’s Planned Sales 
Program for 3-D Policies will give him 

a bird's-eye view of the complete, 
automatic protection he’s missing. 


AMERICAN-ASSOCIATED INSURANCE COMPANIES 


SAINT LOUIS 2, MISSOURI 


object to any insurer claiming com- 
missions have been too high and using 
that as a basis for a rate reduction. 

The superintendent should have 
made a determination which allowed 
agents adequate, reasonable compensa- 
tion, not with the idea that the super- 
intendent should fix commissions but 
with the view he should consider, in 
approving rates, whether the compa- 
nies have adequately provided in the 
premium for reasonable commission 
to agents for acquisition, retention and 
servicing of the business. 

Agents think the 10% reduction pro- 
posed by N. A. is bad for the public. 
Historically it has always felt that no 
one company had sufficient experience 
itself to justify individual company 
rating in such an unknown and specu- 
lative field of insurance. It has been 
axiomatic that one company should 
not be able to show that its losses and 
expenses could be relied upon for rate- 
making. Such reliance would produce 
insolvency and a loss to the public. 
All fire insurers sell the same prod- 
uct—the standard fire policy. Fire rates 
for the same protection have been uni- 
form in the state for many years and 
must continue to be so or create havoc 






APPRAISALS 


FOR CORRECT COVERAGE AND PROOF 
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OF LOSS ON ALL TYPES OF BUILDINGS 


AND EQUIPMENT 


Since em" 


WRITE HOME OFFICE 


COATS & BURCHARD CO. 


CHICAGO 40, ILLINOIS ° 





THE PIONEER ORGANIZATION 


for the public and chaos for the agent. 

The brief quotes H. P. Stellwagen, 
vice-president of North America, be- 
fore Virginia Assn. of Insurance Agents 
in June, 1953, as stating: “Run of the 
mill business in most if not all broad 
categories of insurance must be rated 
in accordance with combined experi- 
ence of all underwriters and in pursuit 
of methods which have been establish- 
ed by experience and custom as being 
useful and efficient.” 

The agents suggest that if N. A.’s 
rate reduction is permitted, other large 
insurers with a similar or lower loss 
and/or expense ratio will also file 
independently for as large or larger a 
rate reduction. 

“It is well rumored that six of the 
larger companies were so prepared to 
do so if the stay in this matter had not 
been granted, in order to protect their 
business,” the brief discloses. The trend 
would be toward rate warfare. Each 
company with below average expense 
and loss could file reductions and 
many would. This would tend to drive 
the business to the larger insurers. The 
public would ultimately suffer be- 
cause of insolvencies, lessened capac- 
ity, elimination of many insurers and 
domination of the fire field by a few 
large fire companies. 

The department may argue it can 
control the situation through refusal to 
approve an inadequate rate filing by 
an independent. But how can it when 
many insurers can show experience 
equal to or less than that of N. A.? The 
department, to be consistent with its 
erroneous ruling, would have to allow 
the other insurers to file cut rates. 

NYFIRO has been 50 years building 
the town classification system. North 
America appropriated it but cannot 
amend and improve it. Without proper 
graduation of areas based on protec- 
tion the entire function of class rate 
making would cease to be non-dis- 
criminatory. Agents and the public 
are interesting in preserving non-dis- 
crimination in and among classes. 


Home Names Wolff 


Manager at Boston 


Alfred A. Wolff, assistant manager 

of Home’s Boston office, has been pro- 
moted to manager. He succeeds C. 
Stewart Cole, who has been named 
manager of the New England broker- 
age and service department. 
Mr. Wolff joined the company in 
1936 in the suburban department, 
transferred as special agent in New- 
ark in 1941 and to Boston as assistant 
manager in 1953. 


Greater N. Y. Brokers Elect 


Joseph Klepper of Blumenkranz & 
Klepper has been elected president of 
Greater New York Insurance Brokers 
Assn., succeeding David N. Sugarman. 
Other new officers are Armand Lowell 
of Darwin F. Kabat, Bernard L. Dendo 
of Harry Dendo & Son, and David 
Greif, vice-presidents; William Harme- 
lin, supervisor of Columbian National 
Life, secretary, and Solomon A. Schles- 
inger of Solar Co., treasurer. Installa- 
tion will take place at the annual meet- 
ing Dec. 14. 


Dixie CPCUs Elect 

Dixie CPCU chapter has elected W. 
Horace McEver of Spratlin, Harrington 
& Co. president, succeeding John S. 
Greenfield; James H. Reese of North 
America vice-president; and R. K. Rice 
Jr. of General Adjustment Bureau sec- 
retary-treasurer, all of Atlanta. 





Named to NAIC Committees 
Commissioner Knowlton of New 
Hampshire, president of National Assn. 
of Insurance Commissioners, has ap- 
pointed Commissioner Goebel of Ken- 
tucky to uniform accounting commit- 





— 


tee; Commissioner Beery of Colorado 
to the fraternal committee and the 
unauthorized insurance committee, ang 
Commissioner McKenna of New Jersey 
to the blanks committee, A&H com. 
mittee, unauthorized insurance com- 
mittee, uniform accounting committee, 
and evaluation of securities committee, 





Southern California 
Surety Assn. Elects 


Surety Underwriters Assn. of South- 
ern California at its annual meeting at 
Los Angeles elected Edward S. Cun- 
ningham, Standard Accident, pres. 
ident; Harold J. Pottinger, Fidelity & 
Casualty, vice-president, and A. Lowel] 
Blackburn, Hartford Accident, secre- 
tary and treasurer. The association is 
comprised of 36 surety companies op- 
erating in California. 








“4 


Allstate Cuts Indiana Rates 


Allstate has reduced Indiana pas- 
senger collision rates about 8.4%. The 
biggest reduction applies to drivers in 
Calumet, Hobart and North townships, 
including the East Chicago, Gary and 
Hammond areas, who drive more than 
10 miles one way to work and have a 
limited annual mileage. 


_ a 
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__/ WRITING EXCLUSIVELY 
/ THROUGH AGENTS 


A progressive stock 





company which 
welcomes its agents’ 
suggestions and 
request... and 
consistently pioneers 
in new fields where 
careful analysis 


clearly indicates 
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IAC Pushes Plan to Tell Services of Agents 


(CONTINUED FROM PAGE 1) 





tions on the most effective use of such 
material were issued with it. 
Advertising men, recognizing the 
growing competitive pressure on lo- 
cal agents, have sought to make in- 
creasingly available to agents their 
technical know how. At this session 
much of the talk ran to this purpose. 
Attending the meeting were Val- 
more H. Forcier of Danielson, presi- 


dent; Walter North of Bridgeport, 
vice-president, and W. Harry Wiley, 
executive secretary of Connecticut 


Assn. of Insurance Agents and Charles 
J. Unger, executive secretary of the 
New Jersey association, who partici- 
pated in the discussions. 

The program of the Connecticut 
association to be launched in January, 
which will advertise the local agent’s 
service through local boards, was des- 
cribed at the luncheon by C. M. Har- 
rison Jr. of Travelers. Mr. Harrison 
was one of the company advertising 
and public relations men who served 
on the committee that helped work out 
the program with the Connecticut As- 
sociation. 

Wiliam H. Doty of Aetna Fire group, 
vice-president of IAC, presided at the 
forum, with H. V. Carlier of Northern 
Assurance, president, participating 
from the floor. Charles E. Freeman of 
the Springfield and J. E. Stevens of 
National Surety led the exploration of 
how advertising men can help agents 
sell their services, what agents want 
from advertising and what results they 
can expect from it. 

Harry G. Helm of the Glens Falls 
and Lewis S. Dabney of employers 
group dealt with “Do We Need Bigger 





AMERICA’S 4 
OLDEST 
REINSURANCE 
GROUP 


ESTABLISHED 1900 


THE 


PRUDENTIAL 


INSURANCE COMPANY 
OF GREAT BRITAIN 


THE 


SKANDIA 


INSURANCE COMPANY 
THE 


HUDSON 


INSURANCE COMPANY 


J 
J. A. MUNRO 
90 JOHN STREET 


NEW YORK 38, NEW YORK 
WHITEHALL 3-9484 











Advertising Budgets?” and Robert E. 
Brown Jr. of Aetna Life affiliated 
companies and Mr. Doty wound up 
with the shaping of IAC projects, as- 
sisted by Ed V. Schenke of Royal-Liv- 
erpool, IAC secretary. 

The local associations are doing the 
advertising of agent service in New 
Jersey, Mr. Unger reported. Passaic 
county has a 2-year-old trained in- 
surance specialist program of New Or- 
leans Exchange, which now is costing 
about $220 per member. Bergen county 
launched an advertising program last 
week costing $150 per member and Es- 
sex county will decide on a program 
Dec. 7. New Jersey has been discuss- 
ing a TV program but this is pending 
while the National association explores 
the idea of national or regional TV 
with the company advertising men. 

Mr. Carlier asked if these campaigns 
are concentrated on a single theme. 
Yes, Mr. Unger said, that of agent’s 
service. Agents are confident they can 
offset price competition of direct wri- 
ters with service. 

Mr. Doty and others reported that 
company advertising featuring the lo- 
cal agent and his service gets a tre- 
mendous response from agents. One 
effect is stimulation of agents them- 
selves to additional activity. 

L. F. Tilinghast said Great Ameri- 
can is planning a campaign beginning 
next year that features the local agent. 

Proper identification of the local 
agent so that the public will know who 
the advertising is talking about and 
can identify the one who sells agency 
stock fire insurance was discussed. 
Jarvis Mason of Security-Connecticut 
said the real distinction is ownership 
of renewals. Such identification costs 
real money, he said. Mr. Doty won- 
dered if a name like insuror would 
help but Mr. Unger said the agent’s po- 
sition with that word is a very weak 
one. 

Mr. Forcier said that companies and 
agents are not fighting each other but 
two systems of distribution are doing 
combat. If insurers would back joint 
advertising of doing business with the 
local, noncaptive business man, agents 
would participate and the job would 
get done. 

Too many agents are disappointed 
in results from advertising, Mr. Car- 
lier said. Mr. Doty acknowledged that 
agents should not expect to sell direct- 
ly with advertising, that this is only 
another step in the sales process, that 
advertising has to be followed up by 
personal call. 

A. E. Bulau of Home described the 
slide films his company has prepared 
and used. These are in color and ac- 
companied by sound. The first was on 
agency office accounting, with the idea 
that it would stimulate agents to 
spruce up this phase of their operation. 
Another deals with earnings insurance, 
and a third with agent community re- 
lations. The latter has had an espe- 
cially good reception. 

Advertising does reduce the sales 
cost, imprints the value of the product 
on the public mind and sells the agent 
to the public, Mr. Dabney said. One 
stumbling block to getting more mile- 
age out of the same amount of money 
is that agents don’t like to tie them- 
selves to one particular company and 
its name. Is there any solution to that, 
national advertising, say? 

Mr. Helm said Glens Falls never has 
done consumer advertising, that it does 
not seem feasible unless a company 
can spend enough money to make a 


real impression, and the company has 
the same policy andrates as many 
other companies. There may be a place 
for national advertising in insurance 
but not for the small company. 

Mr. Dabney pointed out that if ad- 
vertising is integrated with selling 
then results might be measured in 
terms of premiums. 

Mr. Helms said that results are mea- 
sured in terms of the reaction of the 
agents as well as the field force. How- 
ever, he said, his company sent out ad- 
vertising material for use by agents 
in connection with the homeowners 
policy and premiums in six months 
jumped hundreds of thousands of dol- 
lars. Other companies have had simi- 
lar experience with this package. Mr. 
Helms prepared a campaign on in- 
creasing household contents cover. One 
agent mailed out 1,200 advertising 
pieces and got more than 100 orders as 
a result. 

Mr. Sterns said it sometimes takes 
two or three years to get the full effect 
of advertising. 


In discussing projects Mr. Brown 
said how the agent can best meet di- 
rect writer competition is the big prob- 
lem of the day. Many agents, however, 
feel they have not been affected. One 
agent said a lot of local agents are try- 
ing to operate like direct writers, by 
mail, say. This agency makes personal 
calls and provides service, and it isn’t 
losing any business to direct writers. 

A. E. Duncan of Fire Association 
said that if an agency wrote $50,000 in 
premiums in 1948 and is still doing 
that much he is affected by competi- 


tion and doesn’t know it. Rates have 
doubled in that period. 

There are plenty of agents having 
trouble, Mr. Brown commented. Agents 
over the country need help. As the 
Connecticut agents did, agents gen- 
erally should be able to go to IAC for 
help. They need and want it. 

“Our chief problem is to make better 
salesman out of local independent 
producers,’ Mr. Freeman said. They 
have to do the job. Why doesn’t IAC 
work out a modern sales manual for 
agents? There are a tremendous num- 
ber of fine salesmen in the agency 
field, why not help them become bet- 
ter salesmen? This could be the in- 
surance selling conference for a time. 

Several thought the sales pamphlet 
a good idea. However, Mr. Brown 
pointed out that such a pamphlet 
would be a good idea if it treated ser- 
vices the agent has to deliver. Selling, 
however, is not the advertising man’s 
prime responsibility. Mr. Helm sug- 
gested neither advertising nor sales is 
complete without the other. 

The concensus was for IAC to act as 
a clearing house for local boards that 
want to advertise the agent’s services. 

The annual meeting of IAC will be 
held in Atlantic City June 26-28. 





Form New Assn. in Washington 

Umatilla County (Wash.) Assn. of 
Insurance Agents has been organized 
with Ken Doherty, Pendleton, as pres- 
ident; George E. Wood, Hermiston, Ist 
vice-president; C. E. Waldron, Milton- 
Freewater, 2nd-vice president, and 
Guy H. Johnson, Pendleton, secretary- 
treasurer. 





" Manhatlan 


The Manhattan Pays Tribute 
On Its Thirtieth Anniversary 


Yes, we at The Manhattan Fire & Marine pay heartfelt 
tribute this year — and every year — to the thousands of local 
agents who are responsible for our steady growth since 1924. 
We are proud of the progress we have made together. We hope 


to continue to share that pride for many anniversaries to come. 
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A&H Underwriting Viewed at New Orleans Forum 


(CONTINUED FROM PAGE 2) 





which they would participate. This is 
in recognition of the lower purchasing 
power of the dollar. The introduction 
of major medical expense protection 
tends to preclude any further need for 
higher limits in hospital-surgical ex- 
pense insurance, he stated. 
“Underwriting of Veterans Who Are 
Receiving Disability Benefits from the 
Government” was treated by E. B. Til- 
ton, superintendent, life underwriting 
at Ohio Farm Bureau Mutual. He con- 
tended the veteran is not different 
underwriting-wise than the non-veter- 
an. “But we are alerted by a bad serv- 
ice health history and especially the 
neuropsychiatric type. “Recall the mili- 
tary necessity for keeping a man on 
his feet to do a team job. If he wasn’t 
fit for duty the only place for him was 
the hospital—unlike the civilian who 
can stay home. We all have worried a 
little bit about the length of time in a 
military hospital. In reading a man’s 
health record the number of days off 


duty and confined should not be mis- 
understood.” 

Mr. Tilton advised companies to 
stock veteran’s administration forms 
that ask for medical information about 
a prospect. These or a personal letter 
from the veteran to the adjutant gen- 
erals’ office or the navy department 
bureau of medicine and surgery will 
bring the needed medical information. 

A second panel group, moderated by 
the conference managing director, John 
P. Hanna, offered ideas on reinstate- 
ment underwriting. Mr. Hanna inter- 
pretated reinstatement as provided for 
under the uniform provisions code. He 
said the provisions of the new law were 
more favorable for the insured com- 
pared with the 1912 law that is being 
supplanted. He said the law has not 
been tested in appellate courts and ad- 
vised against a too rigid interpretation 
until a decision is rendered. The new 
law provides specifically for the at- 
tachment of reinstatement riders. 
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Occidental’s Income Protection policy, 
for instance. It replaces income, provides 
the money a family must have to go on 
living. It can be written from $50 of 
monthly income, in multiples of $10, for 
any number of years from 10 to 50. 


The Income Protection policy is designed 
to provide replacement income—nothing 
else. With no frills on the policy, there 
are no frills on the premium. It’s down to 
earth. It sells easily. And it can make you 
a lot of dollars! 
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These riders should spell out any con- 
ditions the company wants to attach 
to reinstatement. 

In considering loss-of-time reinstate- 
ment underwriting, E. J. Rogers, assis- 
tant secretary and manager of the A&H 
department of Security Mutual Life, 
said some important considerations are 
these: How long has the contract been 
lapsed? How long had it been in force 
before it lapsed? Did the insured have 
a good record of fair dealing with the 
company? Is his health as good as be- 
fore? Is he in a more hazardous occu- 
pation? Is there any adverse informa- 
tion developed on habits, character or 
reputation? 


“The more the insured has paid in 
premiums, as compared with the 
amount he received in claim benefits, 
is an important factor in determining 
the degree of leniency the underwriter 
makes in reaching a decision on the 
case. It costs considerably less to re- 
instate a lapsed policy than it does to 
write a new one. It is the responsibil- 
ity of the underwriter to approve as 
many applications for reinstatement as 
possible. The applicant who is apply- 
ing to the company for the first time 
is something of an unknown quantity 
in spite of careful underwriting. The 
old policyholder is a friend and his past 
record is an open book to the under- 
writer.” 

The special requirements of non- 
cancellable reinstatement underwriting 
were outlined by Jerome M. Powell, 
vice-president of Loyal Protective Life. 
“As part of our conservation efforts a 
short form reinstatement application 
which is part of a premium strip is 
sent to the insured four days after the 
end of grace.” The blank has questions 
designed to bring out information on 
present health, recent consultations 
with doctors, the amount of disability 
carried on other policies and any 
change in occupation. 


Ward Beall, underwriting vice-pres- 
ident of North American Life & Cas- 
ualty, spoke on reinstatement of hos- 
pital and surgical business. 

From outside the insurance business, 
G. L. Gorbell, safety director of Mon- 
santo Chemical Co. presented data on 
underwriting risks in the chemical in- 
dustry. Mr. Gorbell said the frequency 
of disabling work injuries is less than 
in food, wholesale, retail and trade, 
hotels, paper milling and furniture in- 
dustries. In accidental death rate sta- 
tistics, the average chemical worker is 
safer at work than on the highway and 
as safe at work as he is at home. Fre- 
quency and severity rates increase 
when the size of plant and number of 
employes goes down. The type of 
chemical manufactured is less import- 
ant. The accident frequency rate is go- 
ing down and at a faster rate than that 
for the average of all manufacturing 
industries. 


Opening remarks were made by 
Conference President, J. W. Scherr, Jr., 
exective vice-president of Inter-Ocean; 
Underwriting Committee Chairman 
Charles M. Barry, manager of the A&H 
department, Ohio State Life, and Mr. 
Hanna. 

Panel members in the Tuesday case 
clinic were Carle Aderman, underwrit- 
ing department, American General 
Life; Robert Carey, manager of under- 
writing division, New York Life; Harry 
Graham, secretary, A&H department, 
Bankers Life of Nebraska; Wendell E. 
Lapham, superintendent, A&H depart- 
ment, National Casualty; Al Robins, 
secretary, S&A Underwriting, Loyal 


Protective Life. Moderator was Roy 4. 
MacDonald, conference director 9 
company relations. 





Analyzes Claims vs. 
Ga. Charitable Units 


(CONTINUED FROM PAGE 14) 
primarily maintained as a charitable 
institution is not liable for the negli. 
gence of its officers and employes, un. 
less it fails to exercise ordinary care jn 
retaining such persons. 

Insofar as the petition (by a paying 
patient) seeks to recover and make 
subject to the judgment the funds jp 
trust for charitable purposes, the pe- 
tition is legally sufficient if it also al- 
leges that the defendant in the selec. 
tion of its employes failed to exercise 
ordinary care in ascertaining their 
competency. 


All other cases decided before and | 


after the Morton case fall in one or 
another of the categories of liability 
stated in the Morton case, depending 
upon the facts in each case. 

For instance, in Plant System Relief 
and Hospital Department vs Dicker- 
son, 118 Ga. 647, 45 S.E. 483; Butler vs 
Berry School, 27 Ga. App. 560, 109 S.E. 
544, and Jackson vs Atlanta Goodwill 
Industries, 46 Ga. App. 425, 167 SE. 
702, the corporation was held not to be 
liable for the tort alleged either be- 
cause of a failure in the petition to al- 
lege negligence in the selection and 
retention of the servant or proof failed 
to show such. 

On the other hand, in Medical Col- 
lege of Georgia vs Rushing, 1 Ga. App. 
468, 57 S.E. 1083; Georgia Baptist Hos- 
pital vs Smith, 37 Ga. App. 92, 139 SE. 
101; Robertson vs Executive Commit- 
tee of Baptist Convention, 55 Ga. App. 
469, 190 S.E. 432, and Mitchell vs Ex- 
ecutive Committee, 49 Ga. App. 615, 
176 S.E. 669, a ruling was applied that 
where the defendant was a charitable 
corporation, nevertheless it would be 
held liable for the negligence of its 
servants in injuring a patient in the 
hospital where the hospital accepted 
pay patients for profit even though the 
profit was plowed back into and used 
to extend the charitable purposes of 
the corporation. 

In making investigation, therefore, 
in a claim against a charitable institu- 
tion, it is very essential that the inves- 
tigator develop the nature of the char- 
ity, whether or not the charity is en- 
gaged either partially or wholly in 
business which produces additional 
funds for the corporation, the applica- 
tion of the profits thus made, whether 
for the extension of the original char- 
ity or for other purposes, and whether 
the injured person is a beneficiary of 
said charity or is a stranger to the 
charity. 

In the cases decided by the Georg- 
ia courts it is apparent that one deal- 
ing with the charity as a beneficiary 
seems to be in a somewhat better pos- 
ition than does a stranger. For in- 
stance, a patient, whether a paying pa- 
tient or a charity patient, may hold the 
hospital liable for the negligence of its 
servants in committing the tort if the 
hospital takes pay patients. If it does 
not take patients they may be in the 
position of the plaintiff in the Berry 
Schools and the Goodwill Industries 
cases; they may be limited to recovery 
only where there was negligence in the 
selection or the retention of the serv- 
ant committing the tort. 





The Doren agency at Steubenville, 
O., has been incorporated by A. Bing 
of Pittsburgh and B. M. Lee and W. E. 
Buckner of Connellsville, Pa. 
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Alarm People, Insurers 
Representatives View 
Common Problems 


Informal discussions have taken 
place between representatives of cas- 
ualty insurers and of Central Station 
Electric Protection Assn. on matters 
of mutual interest. The protection as- 
sociation takes in most of the inde- 
pendent central alarm companies 
country over. 

These discussions have adumbrated 
to some extent a relationship between 
the two interests which is expected to 
pe beneficial to both. Heretofore 
neither the service companies nor the 
insurers knew fully the activities of 
the other and how they influenced each 
other’s operations. Further discussions 
of this nature are likely. 

Currently underwriters are much 
concerned about one or two of the 
large cities and their deteriorating ex- 
perience there, particularly on bur- 
glary. The protection representatives 
made several suggestions which may 
be helpful. 

The difficulty in the past has been 
that the burglary alarm firm was not 
apprising the insurers of the great 








Georgia Approves 


Allstate for Fire 


The dwelling fire filing of Allstate 
has been approved in Georgia at rates 
approximately 20% below those of the 
bureau. This is the 27th state to ap- 
prove Allstate for fire. 





Midland National Enters 
Substandard A&H Field 


Midland National Life of South Da- 
kota is now writing substandard A&H, 
offering five-year accident and one- 
year sickness non-confining benefits 
with first day accident coverage and 
lith day sickness coverage without 
waiver in many classes of impaired 
risks and with reasonable limitations 
on many serious impairments. 

The new program is being written 
both through the company’s sales force 
and on a brokerage basis. It is in line 
with Midland’s established sub-stand- 
ard life program which accepts risks 
as high as table P (500% mortality). 

H. Smith Hagen, production vice- 
president, said the purpose of the plan 
is to insure without waiver men and 
women who haven’t bought income in- 
surance because they wanted coverage 
on the existing impairment, as well as 
to insure with a waiver those who have 
not been acceptable to any company 
because of a serious impairment or 
chronic condition. 





Organize Pacific Claim 


Executives Association 


Organization of the Pacific Claims 
Executives Assn. was completed at a 
meeting in San Francisco. 

Frazee Burke of Swett & Crawford, 
representing Pacific Indemnity Co., 
Los Angeles, was elected president. 
Other officers are Charles Umland, 
Fireman’s Fund, San Francisco, vice- 
president, and Thomas E. Atchison of 
St. Paul Mercury Indemnity, San 
Francisco, secretary-treasurer. Ken- 
neth S. Hawkes, Northwest Casualty, 
Seattle, and Roger Babcock of Pacific 
Automobile, Los Angeles were elected 
members of the governing board. The 
organization has scheduled a meeting 
in April, 1955. 





Burlington Hikes Dividend 

Burlington Mutual Fire has _ in- 
creased its dividend rate on fire 
Policies to 20%, effective Jan. 1. The 
rate on inland marine and automobile 
PHD is still 15%. 


many devices and services, and im- 
provements in them, which are in use 
and being placed in use. The casualty 
companies have not been too familiar 
with the many risks for which the 
alarm companies provide protection 
and of the close knowledge of the ex- 
tent of hazard (or lack of it) on many 
risks. 

One of the new devices is the super- 
sonic alarm, which gives more protec- 
tion for the same money. 

The alarm company representatives 
also discussed some requirements of 
the insurers which they regard as per- 


haps not realistic in relation to modern 
developments. For example, heavy ap- 
pliances could not be taken out of 
small windows, yet under the standard 
burglar alarm requirement the dealer 
would have to cover all windows. Pro- 
tection people believe many risks 
should be individually inspected and 
rated instead of having a general for- 
mula applied. If this were done per- 
haps insurers could write more risks. 

The alarm companies are interested 
in having architects provide a little 
more physical barrier in modern 
buildings with large areas of glass on 














As times get rougher and competition gets tougher 
... will your volume hold up? 


In a thoughtful article in the Hartford Agent, C. W. 
Burnham, Associate Director of our Training Center, 
looks into his years of experience on the firing line 
as an independent insurance producer to tell you how 
to meet more competitive times! Send for your free 
copy of ‘“The Key to Greater Agency Growth" today! 





Hartford Fire Insurance Company 
Hartford Accident and Indemnity Company 


Hartford 15, Connecticut 





the ground floor, and have pointed out 
this weakness from the protection 
standpoint. The trend has been toward 
weakening the barrier between expen- 
sive goods and persons on the street. 
The time it takes the outsider to get 
through to the valuable items has been 
cut down. There is also the rising 
threat of hurricanes in the big value 
districts in the east, which could ex- 
pose rich merchandise to thieves or 
looters. 

Thus on a good many points in this 
field underwriters and alarm com- 
panies have a common objective. 
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Texas Insurance Law 


Changes Recommended 


AUSTIN—Better and more frequent 
examinations, especially of new com- 
panies, along with increased capital 
requirements comprise the principal 
recommended changes in Texas insur- 
ance laws which the Texas Legislative 
Council has received from more than 
200 companies and individuals. The 
council tentatively plans a meeting in 
December to map out its remedial 
legislative program for insurance. 

The proposals included one sub- 
mitted by T. R. Mansfield, president 
of the Gulf of Dallas, and another by 
the Texas Legal Reserve Officials 
Assn. Mr. Mansfield urged that new 
companies be examined twice during 
the first year, annually for another 
five years, and at two or three-year 
intervals thereafter. The association 
favored semi-annual examinations of 
all companies in their first two years. 

e . e 

Mr. Mansfield recommended the fol- 
lowing minimum capitalization re- 
quirements for new companies: Fire, 
$100,000 of capital and surplus each; 
casualty. $150,000 each, and multiple 
line, $250,000 each. He said he could 
see no reason for mutuals to operate 
with less capital than others writing 
the same lines. He also urged invest- 
ment restrictions on company funds, 
with a 20% limit on real estate. 

The legal reserve group urged close 
scrutiny of real estate that is offered 
as security, since over-valued real es- 
tate has been one of the faults noted 
in some recent company failures. 

Stanley Hornsby, attorney for the 
group, said a bill is being drawn to 
give the board of commissioners au- 
thority to regulate the sale of insur- 
ance stocks. Others favor placing this 
responsibility on the state securities 
commissioner. 





Wells Reviews Legislative 


Goals at Indiana Meet 


(CONTINUED FROM PAGE 36) 
ite statement of what constitutes fire 
under multiple coverage policies, in- 
cluding auto and inland marine. 

The manufacturers’ association or 
some similar body may be asked to 
sponsor bills to allow the department 
to examine union welfare funds, Mr. 
Wells declared. The same group also 
may be asked to push for a bill on in- 
dustrial deafness requiring that a man 
be off the job for a certain time in 
order to collect workmen’s compensa- 
tion; but this would only be asked if a 
bill allowing payment for deafness is 
introduced. 

When Mr. Wells asked the agents for 
comment or questions, he ran into 
quite a discussion on the possibility of 
establishing small claims courts in 
Indiana. He said the complaint unit of 
the department handles 5,000 ques- 
tions annually on claims, and this is 
probably only a third of the total. 
There is a judicial inadequacy in this 
field, he declared, but it is not the de- 
partment’s business to supply the 
means of solving it. 

Several of the agents, some of them 
members of the legislature, reminded 
Mr. Wells that there is agitation in the 
assembly to do something to get in- 
surers to pay small claims promptly. 
or pay them at all. Mr. Wells said he is 
well aware of the problem, which he 
defined as knowing the answer to how 
many claim courts to set up, and 
where. In Florida, he said, there is a 
small claim setup similar to justices 
of the peace. New York has a court 
system for claims. If the department 


had the money and personnel, it could 
do a better job on this score, he as- 
serted. Even now it has a record of re- 
solving better than 50% of the com- 
plaints in favor of the insured. 

The Indiana department operates on 
a budget of $110,000, plus $17,000 for 
the complaint unit, the commissioner 
pointed out. The staff hasn’t increased 
in years. Insurance is the biggest busi- 
ness in Indiana, he said, yet its super- 
visory office operates on less money 
than many state departments having 
charge of far less important industries. 
He asked support of the agents for his 
request for a $15,000 increase in ap- 
propriation. 

After Mr. Wells left, the agents 
seemed to agree that one of the most 
effective ways of accomplishing some 
of their own goals, such as stiffer 
agent licensing rules, would be to en- 
dorse Mr. Wells in his request for ade- 
quate funds and staff. If the depart- 
ment is hamstrung by lack of person- 
nel, several agents argued, it cannot 
be expected to do the job. 


Attendance, Interest at 
New Highs for Ind. Rally 


(CONTINUED ON PAGE 37) 

in the way of support for the associa- 
tion legislative activity since 1947, he 
remarked. 

Mr. Kidd stressed the need for doing 
a job at the local level. The legislators 
must be contracted on their home 
ground by people they know. A head- 
quarters at Indianapolis, he said, can’t 
sell anything unless the legislator 
knows if it reflects the opinion of his 
constituents. Meet with legislators 
when they are home on weekends, Mr. 
Kidd suggested. That is the tried and 
proven system, and it is the system that 
used to make the association a power- 
house. 

Back of organized legislative activ- 
ity is a strong local board conducting 
a year ’round program, Mr. McClain 
said. On this score, Mr. Gray men- 
tioned the flasher signs the Ohio agents 
have used in school zones with a good 
deal of success. Agents have gotten 
publicity by loaning the traffic signals 
to schools. 


Discussing advertising, Mr. McClain 
praised the new effort of the National 
Board to supply agents with kits. 
Again, however, there has been a dis- 
appointing response. Only 17 of the 
state’s 57 local boards have indicated 
they plan to _ participate. Agents 
shouldn’t complain that the companies 
aren’t doing a job and then ignore the 
effort when it is forthcoming, he point- 
ed out. 

Continuing the board activity theme, 
H. Ray Walker of South Bend told of 
the junior fire department plan in op- 
eration there. School children are 
learning a safety lesson. They are con- 
ducting home inspections, and the 
results prove fires have been reduced 
and lives saved. He said there are 
2,600 school children participating, and 
the local agents have received their 
share of credit. 

The Home’s slide film, “Agents Com- 
munity Relations,” provided the finale 
to this program. Curtis Weber, special 
agent, was in charge of the showing. 





Holyoke Board Elects Dowd 


New officers of Holyoke (Mass.) 
board are James J. Dowd Jr. presi- 
dent, Norman H. Feldman vice-presi- 
dent, Irwin L. Goodchild secretary, 
and Allen S. White chairman. After 
his brother was elected president, John 
E. Dowd resigned from the board and 
was replaced by Walter E. Knudson. 


— 








Late News Bulletins... 





(CONTINUED FROM PAGE 1) 


Mr. Purmort explained, is the fact that insurance leaders have gone before the 
past four sessions of the Ohio legislature seeking multiple line authority with. 
out avail. “The majority of the industry long has favored multiple line,” Mr. 
Purmort asserted. “The Ohio house and senate voted unanimously for it on 
separate occasions in the past, but the legislation usually has been snuffed out 
in committee. We don’t want that to happen again, and that’s why we’re taking 
the stump. We feel that taking our message to the public is the American way 
of solving such problems.” 

Among the chief executives who are expected to take the stump during the 
unprecedented drive are: Murray D. Lincoln of Columbus, Ohio Farm Bureau; 
Leonard Jones of Mansfield, Druggists Mutual; C. E. Nail of Mansfield, Lum- 
bermens Mutual; Marion J. French of Springfield, Guarantee Mutual Fire; 
C. F. Montgomery of Celina, National Mutual; Paul Brier of Coshocton, Ohio 
Hardware Mutual; R. K. Yates of Salem, Ohio Mutual; J. W. Huntington of 
Columbus, Western Mutual Fire; L. H. Grinstead of Columbus, Beacon Mutual 


Indemnity; J. J. Crum of Shelby, Shelby Mutual Casualty; K. G. Rhode off 


Wooster, Western Reserve Mutual Casualty, and G. L. DeYarmon of Mansfield, 
Merchants and Manufacturers Mutual. 


Iowa, Kansas Okay CDP 


Kansas and Iowa have approved the filings of the comprehensive dwelling 
policy as recommended by Interbureau Insurance Advisory group, effective 
Nov. 17. 

The policy is also available in California, Connecticut, Delaware, Georgia, 
Illinois, Indiana, Kentucky, Louisiana, Maine, Maryland, Michigan, Nebraska, 
New York, Oklahoma, Pennsylvania, Rhode Island, South Carolina, Tennessee 
and Vermont. 

Hawkeye-Security and Industrial, its affiliate, have been elected members of 
Interbureau, bringing membership of 35 groups and 115 fire and casualty com- 
panies. 


A&H Club of New York Elects Monks President 


New officers elected at the annual meeting of A&H Club of New York are 
George F. Monks, New York Life, president, succeeding Arnold W. Danckwerth, 
Mutual Benefit H&A; Ronald H. Duncan, Loyalty group, Fred W. Bumby, W. 
L. Perrin & Son, and Andrew G. Borden, Metropolitan Life, vice-presidents; 
Edmund S. Flyntz, Metropolitan Life, secretary; John E. Sullivan, U.S. Life, 
assistant secretary; Edward E. Anderson, Connecticut Commercial Travelers, 
treasurer, and Raymond O’Day, Guardian Life, assistant treasurer. Roswell B. 
Perkins, assistant secretary of the Department of Health, Education & Welfare, 
spoke. 
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NOT THE LOWEST 
NOT THE HIGHEST 
BUT THE BEST 


By offering your clients protection in a sound agency 
Mutual Company, you may not be offering the lowest 
cost but, if your local service is what it should be, you 
could very well be offering the best value. 


Lumbermens of Mansfield is one of the country’s 
leading Agency Mutual Companies. Our low cost, 
plus your local service, can be a winning combination. 
Try it! 


THE 
LUMBERMENS 
MUTUAL 
INSURANCE 








COMPANY 
MANSFIELD, OHIO 


BRANCH OFFICES: 
DALLAS, TEXAS 
LOS ANGELES, CALIFORNIA 
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erving the Public, Commerce and Industry 


through the LOCAL INSURANCE AGENT ... 





BURGLARY 
AUTOMOBILE 


GENERAL LIABILITY 





COMPREHENSIVE LIABILITY 


WORKMEN'S COMPENSATION 


UARANTEE INSURANCE COMPANY 
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Western Division and Home Office: 1671 Wilshire Bivd., Los Angeles, California 
Mid-West Division: 108 E. Washington Street, Indianapolis, indiana 


Southern Division: Mercantile Commerce Building, Dallas, Texas 
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YOU CAN SELL MORE AUTOMOBILE INSURANCE 


with THE NEW ULTRAMODERN 


I/ | 
. AUTOMOBILE POLICY 


@ ALL the coverage of the stand- 
ard policy in general use... 
e@ PLUS many, many 
extra coverages... 


| AT NO EXTRA COST! 


GET ALL THE facts! 


Write for free [fituallag Handipak ! 


containing copy of this outstanding policy, with 
full description and explanation of its many 
extra coverages and services...and copy of the 
VISUALIZER’S comprehensive and sales-cinch- 
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Issued Only By 
UTILITIES INSURANCE COMPANY 
—AND ITS ASSOCIATE COMPANY — 
PREFERRED FIRE INSURANCE COMPANY 


$t. Louis 2, Missouri 
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Contract Bond 


Premium 


can mean the difference 
between a successful 
bid and a lost job 











Ask about Americai. 
Casualty’s preferred 
Bond Rates. 


~ oi (In all states except 
~~ Texas and _ Louisiana). 
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American Casualty Company 


READING, PENNSYLVANIA 











99 John MERICA N New Yor 


Street 38, NvY. 


“REINSURANCE Group — 











reinsurance 


Reinsurance is a timely topic 
any day—but especially when 


a New Year is just ahead. 


Our Regional Office in your 
area is a time-saver and also 
a source of gratifying co-op- 
eration when your plans for 


next year are being studied. 


KANSAS CITY, MISSOURI 
21 West 10th St. 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
107 William St. 175 W. Jackson 114 Sansome 1139 W. 6th 














